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13. Apologies 

 
Apologies for absence were received for Councillors Miss J. Cooper (Vice-
Chairman), M. Sutherland and Mrs. M.A. Davis (observer). 
 
Councillor Miss M.J. Dudson was substituting for Councillor Miss J. Cooper. 

  
14. Declarations of Interests of Members in Contracts and Other Matters and 

Restrictions on Voting by Members and Party Whip Declarations 
 
No declarations of interests or party whip declarations were received. 

  
15. Minutes 

 
RESOLVED: 
 
That the Minutes of the meeting held on 30 November 2015 be approved as a 
correct record and signed. 

  
16. Cannock Citizens’ Advice Bureau 

 
Sue Nicholls (Chief Officer) and Angela Jones (Service Manager) from the 
Staffordshire South West Citizens’ Advice Bureau (CAB) were in attendance for 
this item.  Reports on work undertaken by the CAB for the period April to 
December 2015 and Universal Credit (UC) Preparations were circulated for 
Members’ reference and consideration. 
 
Work update report 
Members raised questions on several aspects of the report which covered; 
financial support, benefits advice/claims, debt management, referrals to/from the 
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CAB and other agencies/support services, appeals and tribunals cases, provision 
of outreach services and home visits and the working relationship between the 
Council and CAB.  The CAB Chief Officer and Service Manager replied as 
appropriate. 
 
Members commented positively on the level of detail contained within the work 
update, but requested that the respective information for 2013/14 be provided for 
comparative purposes.  Information was also requested about the number of 
cases which were taken to tribunal. 
 
Universal Credit report 
Members queried if the Council had any plans to install an IT suite at the Council 
Offices for UC claimants to use, and whether the required Officer resource was in 
place to support claimants using it.  The Head of Commissioning replied that a 
suite would be installed in the reception area in the near future, and the Revenues 
and Benefits service had been given funding to ensure resource was in place.  
The CAB Chief Officer further replied that Officers had been trained by the CAB in 
order that they be ready for when the suite goes live. 
 
Councillor M.W.A. Hoare left the meeting at the end of this item and did not 
return.  

  
17. Quarter 3 Performance Report 2015/16 – Customers PDP 

 
Consideration was given to the Report of the Head of Governance (Item 5.1 – 5.9 
of the Official Minutes of the Council) (presented by the Policy & Performance 
Manager). 
 
The Policy & Performance Manager advised that direction of travel performance 
indicators for the ‘making the best use of limited resources’ strategic objective 
would be included in the end of year performance report as relevant data was still 
being collated. 
 
Delivering Council services that are customer centred and accessible 
A Member commented positively on the performance of the use of online forms 
and e-payments transactions along with the associated cost savings involved, and 
then queried what was being done to further promote these services.  The Head 
of Commissioning replied that promotion was being undertaken via the Council’s 
website and emails, as well as testing of the software via the proposed mobile 
app.  It was also hoped that ICT suite to be set for UC claimants could also be 
used for online reporting and transactions for Council services. 
 
A Member made a general comment about morale being low amongst Officers 
due to a reduction in available resources, and suggested that Members needed to 
be doing more to address this. 
 
In respect of developing a support strategy for UC claimants, a Member 
commented that there was a need to be looking forward to when UC was fully 
rolled out and the likely/expected impact on claimants and those who need to 
support them. 
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Making the best use of limited resources 
The Head of Economic Development advised that a report was going to be 
submitted to Cabinet in March to seek approval for the establishment of a 
property partnership with Public Sector Plc.  The purpose of the partnership would 
be to facilitate property related projects for the Council, making use of private 
sector funding, resources and skills in addition to those available through the 
Council and paid for by the partnership. 
 
In respect of the Building Control Service, the Head of Economic Development 
reported that discussions were underway with a number of other district councils 
nearby with a view to moving to a wider shared service arrangement.  Potential 
options were being put together and would be presented to each constituent 
council later in 2016 for formal consideration. 
 
Members commented positively on the proposals put forward for asset 
management, Building Control and Land Charges and thanked Officers for the 
work undertaken to date. 
 
Members requested more detailed on information on what the future plans were 
for the ICT service, as only limited information had been provided in the report. 
 
RESOLVED: 
 
That: 
 
(A) The performance information relating to the Customers Priority Delivery 

Plan, as detailed in Appendix 1 to the report, be noted. 
 

(B) The actions and indicators which were rated, yellow, orange or red and the 
associated commentary/remedial action proposed by the Leader Officer be 
noted. 

 
(C) That the Head of Technology submit a Briefing Note to the next meeting of 

the Committee to provide a detailed update on the preparation of the IT 
Strategy and any future proposals/developments for the ICT service. 

  
18. Community Engagement Review Task & Finish Group 

 
The Chairman provided the Committee with feedback of the meeting of the Task 
& Finish Group which took place on 8 February 2016.  The views of the Group 
had been sought on ways in which community engagement could be improved or 
developed, what roles councillors had to play in it and whether there was a larger 
role for scrutiny. 

  
  
 The meeting closed at 6:15pm 
  
  
 _______________________ 
 CHAIRMAN 

 


