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Also in attendance –  
Councillor Mrs M.A. Davis (Health and Wellbeing Portfolio Leader, Observer) 

 
19. Apologies 

 
Apologies for absence were received for Councillor G. Burnett. 
 
Councillor P.A. Snape was in attendance as substitute for Councillor Burnett. 

  
20. Declarations of Interests of Members in Contracts and Other Matters and 

Restrictions on Voting by Members and Party Whip Declarations 
 
No declarations of interests or party whip declarations were received. 

  
21. Minutes 

 
RESOLVED: 
 
That the Minutes of the meeting held on 22 February 2016 be approved as a 
correct record and signed. 

  
22. Technology Strategy 

 
Consideration was given to the Briefing Note of the Head of Technology (Item 4.1 
– 4.3 of the Official Minutes of the Council).  
 
A Member queried what the Strategy set out to do and where were the gaps 
within it.  The Head of Technology replied that it would be used to ensure a 
framework and appropriate technologies were in place in order to help the Council 
achieve its objectives.  Some gaps had been identified, but a consultation 
exercise was going to be undertaken once the Strategy had been fully drafted. 
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A Member then queried if there was any existing technology already in use 
elsewhere which could be used by the Council for the benefit of Members, 
Officers and residents.  The Head of Technology replied that single verification 
software which had been in long term development by successive governments 
would be a key technology to use, particularly for the completion of online web-
forms.  Such software was already being used by banks and other such bodies, 
but there were still issues around use of multi-password/verification systems in 
the public sector. 

  
23. Review of Community Engagement 

 
Consideration was given to the Briefing Note of the Policy & Performance 
Manager (Item 5.1 – 5.3 of the Official Minutes of the Council). 
 
Members raised  the following comments in respect of the review: 
 

• Since the abolition of the Community Forums in May 2015 the public had lost 
a visible means of challenging the Council and its partners: 

• Making more use of the Scrutiny Committees as a means of enhancing 
community engagement was a good idea, but needed to be well planned out 
in order give people the chance to air their concerns and receive feedback on 
issues raised; 

• Council meetings should be better advertised through the local press and 
other media sources – too much reliance on online only advertising; 

• The Council and local police needed to better at listening when Councillors 
were telling them about concerns and complaints from residents; 

• Parish and Town councils in the District had seen an increase in community 
engagement since the end of the Forums – possible issue for unparished 
areas which have fewer available means for engagement; 

• Councillors needed to be more proactive in publicising community 
engagement tools to residents and encouraging greater use of those tools; 

• Important to listen to needs and concerns of local community 
groups/organisations as they can often feel undervalued and ignored. 

 
The Policy & Performance Manager clarified that the purpose of the Briefing Note 
was to help make clear that there was already a range of community engagement 
methods in place to support residents, be they issues raised individually by a 
particular resident or on a district-wide scale which a greater number of people. 
 
A Member suggested that a small working group comprised of 4 Members (1 from 
each of the Cannock based wards – North, South, East and West) meet with 
relevant Officers to discuss what additional means of community engagement 
could be put in place due to Cannock being an unparished area. 
 
RESOLVED: 
 
That: 
 
(A) The review of community engagement be recommended for inclusion on the 

Customers & Corporate Scrutiny Committee’s work programme for the 
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2016/17 municipal year. 
 

(B) Scrutiny be better used as a tool for community engagement to help bridge 
the gap left by the abolition of the Community Forums. 

  
  
 The meeting closed at 5:20pm 
  
  
 _______________________ 
 CHAIRMAN 

 


