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CANNOCK CHASE COUNCIL 
 

MINUTES OF THE MEETING OF THE 
 

ENVIRONMENT POLICY DEVELOPMENT COMMITTEE 
 

TUESDAY 28 SEPTEMBER, 2010 AT 4.00 P.M. 
 

IN THE CIVIC CENTRE, BEECROFT ROAD, CANNOCK 
 

PART 1 
 

PRESENT:  Councillors   
Green, M.R. (Chairman) 

Easton, Mrs. D. M. (Vice-Chairman) 
 

 Adamson, G. 
 Alcott, G. 
 Bullock, L.W. 

 

Easton, R. 
Rowley, J. 
Williams, A. 

 (The Chairman explained that he had agreed to the order of the agenda being changed to allow 
the Parks and Open Spaces Manager to leave earlier) 
 

6. 
 

Apologies 
 
All Members of the Committee were in attendance. 

  
7. Declarations of Interests of Members in Contracts and Other Matters and Restriction on 

Voting by Members 
  
 Member   Nature of Interest   Type 

 
Bullock, L.W.   Member is employed by company Personal 
    who supply street cleansing 
    equipment 

  
8. Minutes 
  

AGREED:  
 
The Minutes of the meeting held on 22 June, 2010 be approved as a correct record and signed. 
 

9. 
 
 

Environment Priority Delivery Plan 
 
It was reported that the Environment Priority Delivery Plans had been approved by Council on 25 
August, 2010 and that performance reports would be presented to subsequent meetings of the 
Committee. 

  
Councillor G. Allcott raised concern with respect to the stag statue at the front of the Civic Centre 
which had again been vandalised and the costs associated with having it repaired.  The Head of 
Environmental Services agreed to investigate whether a fixed camera covered this area or 
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whether it would be possible to use the Environmental Health mobile camera and would report 
his findings back to Councillor Allcott. 
 
Concern was raised that, although the level of crime had decreased in Cannock Chase, the fear 
of crime was still relatively high.  The Committee considered that the possibility of providing 
information with respect to this issue in the ‘Chase Matters’ booklet should be explored and the 
telephone number for reporting petty crime should also be included. 
 
It was considered that not all petty crime was reported to the Police and that residents should be 
encouraged to report all such incidents.  Councillor L. W. Bullock reported that PCSOs and a 
Community Beat Officer regularly patrolled the Norton Canes and Heath Hayes villages.  The 
Police Officers knew the areas and the ‘hot spots’ and provided a valuable service.  However 
they had recently lost one of the PCSO posts and could possibly be losing another. 
 
Councillor A. Williams informed the Committee that the Council were interacting with their 
partners, through the Responsible Authority’s Group (RA), to endeavour to concentrate resources 
on areas of greatest need through using intelligence led accurate information.  Councillor 
Williams explained that following the next meeting of the RA Group he would present a report to 
the Committee. 
 
It was reported that at a previous presentation by the Police it had been explained that the 
method of collecting statistical information had changed from recording each notification made by 
a member of the public to only noting each incident, irrespective of how many calls had been 
received.  The Policy and Performance Manager undertook to check that this was how the 
statistical data was still being collected. 
 

 AGREED: 
  

That:- 
 

 (A) The Head of Environmental Services investigate whether a camera covered the front of 
 the Civic Centre area and report his findings to Councillor Allcott. 
 
(B) The possibility be explored of including information in the ‘Chase Matters’ publication 
 relating to the reduction in crime in the Cannock Chase area to help address the issue of 
 residents’ fear of crime. 
 
(C) That the Policy and Performance Manager look into how the Police currently record 
 incidents of crime. 

  
10. Street Scene Contracts 
  
 The Committee received a presentation from the Mr. T. Walsh the Parks and Open Spaces 

Manager.  Mr Walsh explained that he had been asked to repeat the presentation that he had 
provided in March, 2010 to the Committee.  As 50% of the Members were the same he had 
changed the presentation to provide some background as to how Contract Monitoring sat within 
Environmental Services. 
 
He reported that he was responsible for parks and open spaces, including main parks, housing 
areas, allotments, nature reserves, Hednesford Hills, Castle Ring, football pitches, play areas, 
skate parks, cemeteries, closed churchyards, etc.  His staff were also involved in –  
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� Landscape design for planning applications and delivery of Council capital schemes 
� Tree Preservation Orders (TPOs) including requests to work on protected trees 
� Contract monitoring of the retendered Streetscene Contract 
� The urban forest (All Council owned/maintained trees of which there were 24,000  

tree records) 
 

There were then a number of services that were provided in-house, namely; 
 

� Bereavement services and applications to erect a memorial/headstone 
� The digging of graves 
� Administration of a number of public services with approximately 4,000 calls being 

received each year on such issues as litter/flytipping, council/private trees, grass 
cutting 

� Playground inspection, maintenance and repair 
� Countryside services, including ecological advice 
� Maintenance of Countryside land including rare heathland 
� Volunteer service which allowed people to participate in Countryside work and 

provides £000s of income to the Council.  
  

Councillor L. W. Bullock explained that some years ago land had been fenced off for the grazing 
of the Dexter cattle around the Coppice tip site, but he had rarely seen them there.  The Parks 
and Open Spaces Manager reported that they were mainly grazed on the Hednesford Hills area 
to aid the heathland.  He would however look into where, in future, it was intended for them to 
graze. 
 
The Street Scene Contract entered into in 2004 with Glendale was a fixed priced contract 
covering all areas which had been due for retendering in 2009.  The Director of Service 
Improvement had led on the re-tendering process, with representatives from Environmental 
Services, Legal, Audit, Finance, Leisure, Housing, and Estates Sections meeting weekly to agree 
specifications and deadlines.  Agreements had been made with Parish Councils with respect to 
road sweepers and a grass cutting review was undertaken by the Housing Department in respect 
of the Vulnerable Tenants Scheme, in order to reduce the specifications of the contract to what 
would be achievable. 
 
A Contractors’ day had been held in July with approximately 40 representatives attending.  In 
August 2010 advertisements had been placed and pre qualification questionnaires (PQQ) sent 
out in September.  Information was collected on the companies expressing an interest including 
carrying out credit checks, checking business policies and whether there were any contractual or 
health and safety issues. 
 
The contract was made up of 6 lots as follows:- 
 
 Lot 1 –  Parks and open spaces, housing areas, cemeteries, litter picking, town centres, 
  sports pitches, floral displays, golf course 
 Lot 2 -  Staffed parks 
 Lot 3 -  Street cleansing 
 Lot 4- - Spraying 
 Lot 5 -  Tree Maintenance 
 Lot 6 -  Highways grass cutting hedges, visibility splays, water courses, amenity areas. 
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Lot 1, 3, 4 and 6 had been awarded to Connaught Environmental, lot 2 to Wyevale (now English 
Landscapes) and lot 5 to Midland Tree Surgeons. 
 
There were 5 stages to the ITT process which included compliance checks, independent 
evaluation, moderation, clarification meetings (at which Members of this Committee were 
present) and contract notification. 
 
The tender process was undertaken electronically with all documents being completed and 
submitted on-line.  This had been the first time the Council had used the In-tend system which 
was hosted by Tamworth Borough Council. 
 
Members referred to national press coverage relating to problems that had arisen with 
Connaught and were informed that this related to different sections of the company, such as the 
social housing division.  Members were informed that Connaught Environmental plc was a 
profitable organisation which was still being awarded contracts across the country and although it 
could be taken over, the business was running as normal. 
 
Should Members be aware of any problems that arose in respect of the contracts they were 
asked to contact the administrative staff in the Environmental Services Section.  A Member 
reported that Connaught Environmental had intimated that, as part of the tendering process, they 
would be introducing a scheme where they could go on line to obtain information on what work 
had been carried out or was to be done.  The Parks and Open Spaces Manager explained that 
this had partly been set up and that work sheets were monitored daily by a ‘conntrol system’.  At 
present not everyone had access to the Connaught system but he would look into this matter. 
 
The Head of Environmental Services reported that a filtering process had to be gone through 
initially when an enquiry was received, as not all areas were included in the contract, some land 
being County Council or privately owned. 
 
The Parks and Open Spaces Manager agreed to provide details of the mechanised cleansing 
programme to the Senior Committee Officer for distribution to the Committee. 
 
Concern was raised with respect to flower beds on the Pye Green Road being replaced with 
officer consent, but without Members being informed. 
 
AGREED: 
 
(A) That the Parks and Open Spaces Manager would investigate where it was intended to 
 graze the Dexter cattle. 
 
(B) That the position with respect to Connaught Environmental providing information on line 
 be explored. 
 
(C) That a copy of the mechanised cleansing programme be made available to the Committee. 
 

11. Waste Recycling Performance following distribution of Blue Bins 
  
 The Committee was informed that the Waste and Engineering Services Manager was not able to 

be present due to ill health.  The Head of Environmental Services would, therefore be delivering 
the Officer’s presentation with the assistance of Mrs. Lucy Frost who also worked closely on this 
matter.  
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 It was reported that Cabinet in December 2009 had agreed to trial a wheeled bin container for 

Dry Recyclable Waste Collection.  The scheme aimed to increase recycling by 10% and was 
deemed to be a safer way of collection for the operatives.  Litter problems had occurred with the 
blue box containers, especially on windy days. 

  
 A comprehensive public consultation programme had been carried out, including – 

 
� school competitions 
� press releases 
� posters being placed on buses and refuse vehicles 
� road shows in Hednesford, Rugeley and Cannock 
� window displays in Cannock shopping centre 
� regular website updates 
� Chase Tenant & Resident Federation AGM 
� Resident Association meetings 

 
During April and May 2010, households had been supplied with postcards and calendars relating 
to the proposed issue of blue bins, with P.R. and Marketing also assisting in ensuring residents 
were aware of the scheme. 

  
 The roll out of the bins had commenced on 5 July, 2010 to 41,500 properties and multi 

occupancy establishments, such as flats, had received 1100 litre bins.  It had been anticipated 
that it would take 12 weeks for the rollout to take place and would be completed by the end of 
September.  However, Verdant, the recycling contractor, had completed the scheme by the end 
of August, 2010 to domestic properties with 2,000 bins, at times, being delivered per day by the 
teams.  September was then utilised to audit and deliver larger capacity bins to residents who 
had requested them. 

  
 The amount of dry recycling had increased significantly.  Between July and August, 2010 it went 

up by 99 tonnes from 772 to 871 and from August 2009 to August 2010 had risen by 32%. 
 
The roll out was considered to have been very successful and carried out within budget with 
positive feedback being received from residents. 
 
 

  
  
  
  
  
     
 CHAIRMAN 
  

 
 
The meeting closed at 5.35 p.m. 

 


