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The Evidence 
 

Cannock Chase District has a unique mix of urban and rural environments. 

Each of the three main towns of Cannock, Rugeley and Hednesford has its 

own special character with a mix of old and new development including 

post mining/heavy industry re-development of modern housing estates 

and business parks. There are eight Conservation Areas reflecting the pre 

20th Century roots where buildings have special protection. The rural parts 

comprise about 60% of the area of the District which has green belt 

protection status and at the heart of the District is the Area of Outstanding 

Beauty, an asset of national importance. 

 

The District’s population is growing and is predicted to continue rising over 

the next twenty years.  Population density within Cannock Chase is 

already high, with over 11 persons per hectare (PPH), compared to 

Staffordshire (3.0 PPH) and England (3.77 PPH).1   

 

In respect of the ‘Living Environment Deprivation’ Domain, Cannock 

Chase has no SOAs in either the 0-10% or the 10-20% most deprived 

ranges.  One SOA, in Cannock South ward, is ranked in the 20-30% most 

deprived band.    

 

Sustainable development continues to be a key issue for the public sector.  

Central government had identified four key priority areas for immediate 

action in the UK, these were: Sustainable Consumption and Production; 

Climate Change and Energy; Natural Resource Protection and 

Enhancement; and Sustainable Communities.2  Local authorities will have 

an important part to play in ensuring that sustainable development is 

achieved. 

 

Cannock Chase Council provides a broad range of services which impact 

on and influence the environment and environmental sustainability. 

Specific services including waste collection and recycling, provision of 

parks and open spaces, pollution control and streetcare all of which 

contribute to delivering a sustainable community. 

 

In terms of public perception, “clean streets” ranked in the top 5 as a key 

priority for the District during the last three years Citizens’ Panel 

consultations.  The 2008 Budget consultation saw substantial numbers of 

respondents indicating that more should be spent on Street cleaning & 

litter (47%), removing fly tipping and graffiti (43%), and recycling & waste 

collection (25%). 

 

Cannock Chase District Council has made real progress in providing a 

cleaner and greener district.  We must build on this momentum and 

                                            
1 Source: Office for National Statistics, www.neighbourhood.statistics.gov.uk  
2 See www.defra.gov.uk/sustainable/government  
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develop services that match the aspirations of the District’s residents in 

striving to provide a sustainable environment. 

 

Community Safety issues within the District are dealt with by the various 

partners within the Community Safety Partnership (CSP). Cannock Chase 

Council and the other six statutory ‘Responsible Authorities’ within the CSP 

meet formally to determine strategies for dealing with issues. More 

frequent operational meetings are held to determine actions the required 

to deal with specific problems on the ground. 

 

Recorded crime in Cannock Chase has decreased by 15% over the last 

five years, although performance varies considerably by crime type, with 

the top ten categories of crime accounting for over three-quarters of all 

recorded crime. The risk of becoming a victim of crime in Cannock Chase 

has also fallen, however it is still relatively high when compared to the rest 

of Staffordshire. Despite reductions in crime, the residents of Cannock 

Chase still perceive crime and disorder to be a big problem in their area, 

which is not necessarily proportionate to actual risk.   

  

Anti-social Behaviour (ASB) is clearly a priority for residents of Cannock 

Chase, as low-level, nuisance behaviour has a very real impact on a 

communities quality of life. ASB is a high volume problem which consumes 

large amounts of partnership resources and the large proportion of the 

incidents reported to the police involve young people being rowdy in 

public places. Although the overall trend of ASB in Cannock Chase is 

reducing, high levels of incidents continue to blight many areas of the 

district.   

  

Despite achieving considerable reductions in crime over recent years, the 

residents of Cannock Chase still perceive there to be problems relating to 

crime and disorder in their local area. The ‘Feeling the Difference Surveys’ 

indicates that nearly one in fifteen people in Cannock Chase believe that 

crime has ‘increased’, whereas the vast majority (approximately 79%) 

believes that crime levels have stayed the same. However, over the last 

five years, Cannock Chase district has enjoyed a 15% decrease in 

recorded crime.  

  

Perception data sourced from the Citizen Contact Records (CCRs) 

completed by Staffordshire Police in the period 2008-09 indicates that the 

top public concerns for crime in Cannock Chase are Criminal Damage, 

Theft From Motor Vehicles, Fly Tipping, Other Theft and Shoplifting. These 

responses however, constitute just a small portion of the overall responses, 

being hugely outweighed by anti-social behaviour concerns. 

 

There were a total of 4,729 incidents of anti-social behaviour (ASB) 

recorded by Staffordshire Police in Cannock Chase during 2009/10, 

compared to 5,486 for 2008/09. This equates to a 14 % reduction in the 

number of ASB incidents recorded by the Police. Over two-thirds (around 

70%) of all anti-social behaviour incidents recorded were classified as 
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‘rowdy and inconsiderate behaviour’. A large number of anti-social 

behaviour incidents reported to the police involve young people being 

rowdy in public places, hanging around in large groups and drinking 

alcohol. However, many of the activities recorded as being ‘anti-social 

behaviour’ are subjective and the sheer volume of incidents recorded 

suggests a possible problem with levels of tolerance. 

 

 

 

Priority Outcome 1: A Cleaner and Greener Environment 

 

We need to provide a clean and green environment by ensuring that 

cleansing operations provide optimum service delivery, whilst coordinating 

education and enforcement measures to maintain sustainable clean and 

green public open space. 

 

We need to develop and increase reuse/recycling of waste within the 

District, whilst looking to meet the Staffordshire Joint Waste Management 

Board’s target of zero waste to landfill by 2020 in reducing the total 

amount of waste generated from households within the District. 

 

We need to provide access for all to Parks and Public Open Space for 

residents and visitors and ensure our main public parks strive to attain 

national accredited standards and all sites receive a good standard of 

maintenance. 

 

We need to reduce Co² emissions across the District by reducing energy 

usage /‘carbon ‘rich systems, and adapt to the affects of climate change 

with regard to extreme weather conditions i.e. floods/droughts and that 

our services are sustainable and resourced accordingly. 

We need to improve local Biodiversity by the provision of active 

conservation management of local wildlife sites and other conservation 

sites which are essential in allowing species to colonise, migrate and 

adapt if necessary in response to climate change. 

 

Priority Outcome 2: Build public confidence in how we are dealing with 

local concerns and reduce perceptions of crime and anti-social 

behaviour. 

 

Anti-social behaviour is clearly a priority for the residents of Cannock 

Chase. Almost 28% of issues raised by Cannock Chase residents through 

Citizen Contact Records were related to some form of anti-social 

behaviour. Almost a third (30%) of respondents to the Place Survey 

perceived a high level of anti-social behaviour in their local area. Linked 

to this response, over half (56%) of respondents said that activities for 

teenagers were the issue needing most improvement in Cannock Chase. 

Despite a 14% reduction in levels of ASB incidents in 2009/10 compared to 

2008/09, anti-social behaviour still accounts for a large proportion of all 
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incidents received by the police. Anti-social behaviour continues to be a 

priority for Cannock Chase for 2010/11. 

 

Despite achieving considerable reductions in crime over recent years, the 

residents of Cannock Chase still perceive there to be problems relating to 

crime and disorder in their local area. The ‘Feeling the Difference Surveys’ 

indicates that nearly one in fifteen people in Cannock Chase believe that 

crime has ‘increased’, whereas the vast majority (approximately 79%) 

believes that crime levels have stayed the same. However, over the last 

five years, Cannock Chase district has enjoyed a 15% decrease in all 

recorded crime.  
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Where we are at the moment 
 

A Cleaner and Greener Environment 

 

We have improved the cleansing standards across the District that are 

measured by National Indicator 195, however we need to continue in 

providing an holistic strategy to service delivery that combines cleansing 

operations with enforcement and education.  We have invested resources 

in Envirocrime through developing the Environmental Health Enforcement 

action plan which looks to integrate and identify cleansing issues in 

relation to Litter, Fly Tipping, Graffiti, Dog Fouling and Eyesore Buildings. The 

Action Plan also sets out measures and targets for addressing the above 

issues.  We have also procured a “Streetscene Contract” that makes 

cleansing of all areas the responsibility of one contractor. The 

Environmental Health Enforcement action plan sets out measures and 

targets for addressing enforcement issues. We have retendered the 

Council’s Streetscene contract to further evaluate operational service 

needs, building on the issues affecting Climate Change and CO2 

reduction.  

 

The UK currently produces 30 million tonnes of municipal waste every year 

– 75% which is landfilled. Municipal waste includes all waste under the 

control of local authorities, and around 60% of the municipal waste stream 

is biodegradable. Biodegradable waste is mostly food waste, garden 

waste and paper, and this decays anaerobically in landfill sites to produce 

methane, a greenhouse gas 23 times more climate-changing than the 

emission of carbon dioxide from the use of fossil fuels. For this reason, 

reducing the amount of waste we put in landfill sites is vital. There are 

many other problems associated with landfill including leaching (the 

leaking of potentially toxic liquids into soil and groundwater, litter and 
pests). The Waste Hierarchy of :- Prevention; Minimisation; Re-use; Recycle; 

Energy recovery; Disposal will assist in driving down the amount of waste 

landfilled and reduce the use of non-renewable resources and therefore 

play a part in enabling positive impact on climate change.   

 

Cannock Chase District has seen a significant increase in the amount of 

waste which is recycled and composted. It has also seen a significant 

reduction in the amount of waste taken to landfill. We will continue to 

maximize the types of materials that District residents can recycle whilst 

also promoting waste minimisation through encouraging the public to 

reduce the overall amount of waste that they generate. 

 

Although significant progress has been made in increasing recycling & 

composting performance within Cannock Chase District more needs to 

be done, and the Council intends to provide all residents of the District a 

wheeled bin container for dry recyclable waste collections during 2010/11 

to improve on recycling performance. 
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The District achieved its first Green Flag Award accreditation in 2008 for 

Cannock Park. This is a national accreditation providing a quality 

benchmark for Parks and Open Spaces. In 2009 the Green Flag standard 

for Cannock Park was maintained and 2 further sites at Ravenhill Park and 

Castle Ring also achieved Green Flag Award accreditation enabling the 

district to now have 3 Green Flag sites. We need to maintain these sites to 

this standard and furthermore, look to develop action plans to achieve 

similar accreditation at other sites.  

 

According to DEFRA, Cannock Chase District’s per capita CO2 emissions 

for 2005 is 6.1 t (CO2 per annum). This forms the base line that the 

reduction target will be measured against in comparison to Countywide 

LAA target, i.e. a 1.6% year on year reduction in per capita carbon 

dioxide emissions across Cannock Chase District through local measures, 

leading up to a 4.8% reduction over the life of the LAA, as a contribution 

to an overall 11.8% reduction.  The remaining 7.0% reduction would be 

achieved through national measures, for which the Council is not directly 

responsible. These reductions constitute part of CCDC/ Staffordshire’s 

contribution to the national effort to mitigate and adapt to the 

detrimental impacts of climate change.  Measures to reduce energy use 

and so decrease energy costs of all District residents and businesses will 

form the part of a communication plan which is being developed.  

Building Regulations will be enhanced to improve energy/carbon 

production performance standards and water efficiency. We have also 

developed a Plan of all District flood risk sites for regular inspection 

because of the potential impact of severe weather conditions because of 

climate change, e.g. floods. 

 

In 2009 we identified and selected six “local” biodiversity sites within 

Cannock Chase District that meet the national criteria that will be used as 

part of the LAA. These sites will have active management plans produced 

/updated relating to the active conservation management of each site at 

two sites per year over a three year period i.e. 2009/10, 2010/11 and 

2011/12. 

 

Build public confidence in how we are dealing with local concerns and 

reduce perceptions of crime and anti-social behaviour. 

 

Recorded crime in Cannock Chase has shown considerable mid to long-

term reductions. During 2009/10 there were 6,805 crimes recorded, equal 

to a rate of 71.8 per 1,000 residents. This is a reduction of 3% (225 crimes) 

when compared with the previous year and 15% lower than the number 

recorded five years ago. There is a clear downward trend over the last 3 

years, although this has begun to level off and is fluctuating around an 

average of 580 crimes per month. 
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Correspondingly, the risk of becoming a victim of crime in Cannock Chase 

has fallen, although the level of risk in Cannock Chase is relatively high 

when compared with the Staffordshire average. The most ‘at risk’ group 

are those aged between 15 and 19 years old. This is also the peak age 

group for offenders committing crime in Cannock Chase. The more 

‘deprived’ the victim, the greater their risk of becoming a victim of any 

community safety issue, but particularly violent crime, criminal damage 

and anti-social behaviour.3 
 

The demographic and social make up of Cannock Chase is significantly 

different to other areas of Staffordshire, meaning that comparison with 

other local Community Safety Partnerships (CSPs) has its limitations. When 

compared with other CSPs across England and Wales with similar 

characteristics, Cannock Chase is ranked 9th out of 15 and records a rate 

of crime that is slightly (5%) above the average level for the group.  

 

Although there has been a 14% reduction in the level of anti-social 

behaviour recorded during 2009/10, there are seasonal peaks and 

troughs, with significant increases recorded during April, July and August 

each year. 

 

Despite an overall reduction in the level of ASB recorded across Cannock 

Chase, certain areas continue to experience increases in the number of 

recorded incidents. The areas in Cannock Chase to record the highest 

concentration of anti-social behaviour incidents are located in Cannock 

Town Centre, Rugeley Town Centre, Chadsmoor and Western Springs.  

  

Overall, 30% of Cannock Chase residents who responded to the 2008/09 

Place Survey perceives a high level of anti-social behaviour in their local 

area. This result is also closely tied to residents overall satisfaction with their 

local area. Over half of respondents who were dissatisfied with their local 

area perceived there to be high levels of anti-social behaviour. 

 

National Indicator 21 seeks to identify the percentage of residents who 

feel that the police and other local public services are successfully dealing 

with crime and anti-social behaviour issues in their local area. The results of 

the Place Survey for Cannock Chase show that only 19.3% of respondents 

agree with this statement, which is the lowest rate recorded across all 

districts in Staffordshire, and 6.3 percentage points lower than the county 

average. 

 

Unfortunately it is not possible to compare the level of anti-social 

behaviour recorded in Cannock Chase with other statistically similar areas 

across England and Wales. When compared with other districts across 

Staffordshire, Cannock Chase has recorded a rate per 1,000 residents that 

is 29% above the county average. However, the eight Districts in 

Staffordshire operate in very different environments and face different 

challenges, making this direct comparison potentially misleading. 

                                            
3 Community Safety Partnership Strategic Assessment, 2010 (Staffordshire Observatory) 
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Over the last 12 months, Cannock Chase Council has participated in the 

following activities relevant to reducing crime and anti-social behaviour 

and raising public confidence: 

 

• Signed up to an information sharing protocol to aid sharing of data 

recorded by partners relating to anti social behaviour. 

• Established a multi agency Anti-Social Behaviour case conference to 

respond to the most vulnerable victims and persistent offenders.  

• Joint Operations Group (JOG) – actively participated in a multi-agency 

tasking and coordinating group to take a problem-solving approach to 

crime and ASB ‘hotspots’ as they emerge – operation of the JOG 

reviewed in June 2009 and new arrangements put in place from 

September 2009. 

• Helped establish two new delivery groups, focused on serious crime and 

ASB, to provide a longer-term response to crime and disorder problems.  

• Supported the development of the Targeted Youth Support (TYS) 

programme to meet the needs of vulnerable teenagers at risk of 

offending – YOS Prevention Worker based in Community Safety Team at 

the Civic Centre.  

• Junior & Student Wardens Scheme has been mainstreamed and 

continues to expand with more schools participating year-on-year.  

• Led on the successful delivery of a media campaign to reduce the 

number of incidents of ASB connected to fireworks and Halloween.  

• Provided support for Community Payback scheme for low-level 

offenders engaged in restorative justice by Street Wardens providing 

supervision for scheme. 

• Creation of a coordinated approach to communication and public 

relations through officers from Council working closely with the Police and 

partners on joint communications.  

• Organised three ‘Own Your Streets’ (OYS) events in hotspot areas of 

district – OYS events now mainstreamed and led by the Council’s Street 

Warden service. 

• Coordinated the ‘Community Safety Bus Project’ to deliver high-profile 

crime reduction advice and reassurance to local residents in the run-up to 

Christmas. 

• Worked alongside the Police to deliver the Night-time Economy Project 

to successfully reduce alcohol-fuelled ASB and violence in our town 

centres. 

• Supported ‘Operation Matrix’ to target youth anti-social behaviour and 

underage drinking hotspots, including Cannock Park. 

• Led on the delivery of a media campaign to reduce the number of 

incidents of violence in the home and in the town centres during the 

festive season. 

• Led on the development and coordination of an anti-social behaviour 

‘Delivery Improvement Plan’, which when fully implemented will improve 

services to victims, skills and knowledge, communications, planning and 

responsiveness, plus deliver coordinated action in the Western Springs 

neighbourhood. 
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What will be different in 2012? 
 

Priority Outcome Baseline 2009-10 
What will be different in 

2012? 
A Cleaner and 

Greener Environment 

 

 

The Environmental 

Enforcement action plan 

integrates cleansing 

operations, education 

and enforcement issues 

in relation to Litter, Fly 

Tipping, Graffiti, Dog 

Fouling and Eyesore 

Buildings. Actions within 

the plan to date have 

seen a significant 

improvement in cleansing 

performance indicators 

and successful legal 

enforcement/ 

prosecutions. We have 

also integrated the issues 

into the education/junior 

warden schemes which 

the Council’s street 

wardens undertake.  

 

We will have: 

• Determined the Duty of 

Care arrangements of small 

and medium enterprises 

• Worked with partners to 

assess vehicles carrying 

waste  

• Raised awareness of Duty of 

Care and flytipping 

• Reduced littering 

• Reduced dog fouling 

• Improved appearance of 

the District 

• Removed all abandoned 

vehicles with 24 hours of 

notification 

 

 The District has 

significantly increased in 

the amount of waste 

recycled and 

composted, alongside 

increasing residents’ 

participation levels in 

kerbside recycling to 

some 94%. This has also 

led to significant 

reduction in the amount 

of waste taken to landfill. 

We will continue to 

maximise the types of 

materials that the 

District’s residents can 

recycle whilst also 

promoting waste 

minimisation in 

We will have increased 

reuse/recycling of waste 

within the District and we will 

have reduced the amount of 

waste generated overall whilst 

working towards a target of 

zero waste to landfill by 2020. 
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Priority Outcome Baseline 2009-10 
What will be different in 

2012? 
encouraging the public 

to reduce the overall 

amount of waste that 

they generate. 

 

 To enhance and ensure 

access to Parks and 

Open Spaces that are 

valued by residents and 

visitors, we have attained 

Green Flag standards for 

Cannock Park, Ravenhill 

Park and Castle Ring in 

2009/10. We are 

developing action plans 

with partners on how 

other main Cannock 

Chase District sites could 

be provided with 

resources to achieve 

additional accreditation. 

 

We will have developed Park 

management Plans for six sites 

in the District at Cannock Park, 

Ravenhill Park, Castle Ring, 

Elmore Park, Hednesford Park 

and Heath Hayes Park; 

maximising the provision of 

access to all Parks and Public 

Open Space to residents and 

visitors. These   will be 

maintained to high standards 

and where possible attain 

national accredited 

standards.  

 

 In addressing Climate 

Change, most measures 

and current promotional 

work is encouraging the 

community to reduce 

energy use and so 

reduce energy costs.  

 

We have a District wide 

flood inventory which 

contains the currently 

known hotspots which 

are inspected on a 

regular basis. 

We will have reduced Co² 

emissions across the District by 

reducing energy usage and 

promoting Climate Change 

issues to continually raise 

public awareness and 

perception on the needs to 

contribute to reducing their 

Carbon Footprint. We will 

have sustainable operational 

services that will adapt and 

address the affects of 

changing climates and 

weather. We will adopt an 

Urban Forestry Strategy to 

ensure that the Urban Forest 

can reach its potential in 

reducing the effects of 

climate change. 

 

Subject to government issuing 
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Priority Outcome Baseline 2009-10 
What will be different in 

2012? 
revised Building Regulations, 

new buildings will have 25% 

energy/carbon improvement 

compared with 2006 levels, 

existing buildings will have 

improved thermal efficiency 

and in new dwellings the 

maximum water consumption 

will be set at 125 

litres/head/day. 

 

 An action plan to 

increase the number of 

active conservation 

management plans to 

the District’s local wildlife 

sites has been agreed 

with Partners and forms 

part of the Staffordshire 

LAA with specific targets 

to achieve.  

 

We will have attained the LAA 

target for increasing the 

number of sites with active 

management plans, 

promoting the maintenance 

of a network of wildlife 

habitats by the provision of 

active conservation 

management of local wildlife 

sites.  This will allow wildlife 

species to move and adapt in 

response to climate change. 

 

Build public 

confidence in how we 

are dealing with local 

concerns and reduce 

perceptions of crime 

and anti-social 

behaviour. 

 

NI 21 from the 2008 Place 

Survey returned a result of 

19.3% of people who feel 

that the police and 

council deal with local 

concerns about anti-

social behaviour and 

crime. 

NI 27 from the same 

survey returned a result of 

20% of people feel that 

the local council and 

police understand local 

concerns about anti 

social behaviour and 

crime 

The percentage of people 

who agree that the police 

and local council are dealing 

with local concerns about anti 

social behaviour and crime 

will have improved. 
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 What we will do 
 

Priority Outcome 1: A Cleaner and Greener Environment 
 

When 

How 
Q1 Q2 Q3 Q4 

Who Indicator Resource 

Improve litter/ 

cleansing 

standards across 

the district by 

NI195 Inspections* 

 � � � Parks and 

Open Spaces 

Manager 

NI195 Staff resources 

Undertake 2 Stop 

and Search 

exercises with 

Staffordshire 

Police to 

determine correct 

documentation 

on the carrying of 

waste. 

 �  

 

 

 

 

 

� 

 

 

 

 

Environmental 

Health 

Manager 

 

 

 

 

NI196 

 

Staff resources 

 

 

 

 

 

 

 

Contact all local 

companies that 

handle the two 

main waste 

streams which are 

predominantly 

flytipped in the 

district randomly 

sample 20% of 

them to provide 

documentation 

to confirm their 

compliance with 

Duty of Care. 

 � � � Environmental 

Health 

Manager 

 

 

 

 

 

 

Staff resources 

 

 

 

 

 

 

 

Ensure all 

Abandoned 

Vehicles are 

removed within 

24 hours of 

notification. 

� � � � Direct Works 

Supervisor 

 

 

 

 

Existing CCDC 

resources 

 

 

 

 

 

 

* NI 195 covers inspections across the district measuring levels of litter, detritus, graffiti and flyposting  
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When 

How 
Q1 Q2 Q3 Q4 

Who Indicator Resource 

Undertake survey 

of service users at 

2 Environment 

roadshows to set 

benchmarks for 

levels of service 

delivery and 

satisfaction 

 � �  Recycling 

and Climate 

Change 

Officer 

NI 191  

NI 192 

Existing CCDC 

resources 

 

Introduce Blue 

recycling 

Wheeled bins 

across the district. 

 � �  Waste 

Engineering 

Services 

Manager  

NI 191 

NI 192 

Capital Programme 

2010-11 

 

£800,000 

Undertake a pilot 

partnership 

project with CVS 

to reduce bulky 

waste items to 

landfill & 

maximise reuse of 

waste 

   � Waste 

Engineering 

Services 

Manager 

 Existing CCDC 

resources 

 

Undertake an 

information 

campaign to 

promote the 

uptake of revised 

Building 

Regulations.  

� � �  Building 

Control 

Manager 

 Staff resources 

Formulate Park 

Management 

Plans for the 3 

current Green 

Flags sites, and 

add one new 

accredited site at 

Elmore Park.  

  �  Parks and 

Open Spaces 

Manager 

 Staff resources 

Inspect the 3 

Flood Risk sites 

within the district  

� 

 

� 

 

� 

 
� 

 

Direct Works 

Supervisor 

 Existing CCDC 

resources 
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When 

How 
Q1 Q2 Q3 Q4 

Who Indicator Resource 

Develop 

Management 

plans for 2 

additional 

Biodiversity sites 

within the district. 

   � 

 

Countryside 

Officer 

NI197 Staff resources 

 

Deliver schemes 

and provide 

ongoing 

maintenance in 

line with Section 

106 requirements 

at the following 

environmental 

sites: 

       

Milking Brook 

Valley 

   � 

 

Principal 

Landscape 

Officer 

 S106 Funding 

 

£31,160 

Mill Green    � 

 

Principal 

Landscape 

Officer 

 S106 Funding 

 

£2,360 

Pye Green Valley 

Spinney 

   � 

 

Principal 

Landscape 

Officer 

 S106 Funding 

 

£16,240 

Sherbourne 

Avenue 

   � 

 

Principal 

Landscape 

Officer 

 S106 Funding 

 

£10,290 
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 What we will do 
 

Priority Outcome 2: Build public confidence in how we 

are dealing with local concerns and reduce perceptions 

of crime and anti-social behaviour. 

 

When 

How 
Q1 Q2 Q3 Q4 

Who Indicator Resource 

Produce a 

communications 

strategy. To include 

the current situation; 

objectives; target 

audiences; 

evaluation. 

    PR & Marketing 

Manager 

ENV1 Existing 

Resources 

- prepare strategy  �      

- prepare plan 

 

  � 

 
    

Implement the ASB 

Delivery 

Improvement Plan∗ 

(DIP) including: 

 

 

 

 

   Community 

Safety Manager 

ENV1  

- Develop a 

partnership Victim 

Support scheme, 

including a Victim 

and Witness 

Champion and 

information for 

residents. 

� 

 

 

 

 

 

 

 

     Home Office 

Grant £20,000 

- Provide training for 

up to 24 Officers in 

problem –solving 

approaches. 

�      £4.5 HO Grant 

                                            
∗ Actions dependant on receipt of Grant. 
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When 

How 
Q1 Q2 Q3 Q4 

Who Indicator Resource 

Recruit and train a 

Residents Anti-Social 

Behaviour 

Campaign Group of 

15 residents. 

 

�    Head of 

Housing 

 HO Grant 

£12,000 

Produce a multi-

agency protocol 

that sets out how we 

will deal with ASB 

  �  Community 

Safety Manager 

 HO Grant 

£8,500 
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Resources available 
 

Financial Information 

 

General Fund Revenue 

 

2010-11 2011-12 2012-13

Original Approved Forecast Approved Approved Approved

Budget Budget Outturn Budget Budget Budget

£ £ £ £ £ £

1,822,510 1,822,510 1,760,970 Staffing Costs (including training) 1,746,150 1,787,200 1,787,270

130,160 130,160 137,500 Premises Running Costs 137,870 136,860 140,030

553,830 553,830 554,680 Vehicle and Travel Costs 557,620 566,400 570,560

3,360,300 3,394,970 3,551,020 General Supplies and Serv ices 3,363,490 3,371,930 3,396,910

320,160 320,160 320,160 Payments under Contract 339,700 344,930 353,500

660 660 660 Consultants 670 680 690

13,210 13,210 16,210 Computer Hard and Software 16,340 16,480 16,630

23,000 23,000 24,130 Capital Financing / Asset Rental 24,130 24,130 24,130

1,250,120 1,250,120 1,022,940 Internal Recharges Expenditure 1,011,450 1,039,150 1,055,240

7,473,950 7,508,620 7,388,270 Total Expenditure 7,197,420 7,287,760 7,344,960

-211,890 -211,890 -371,910 Grants -220,440 -151,180 -10,610 

-701,250 -701,250 -701,250 Sales -798,700 -816,600 -833,270 

-376,420 -376,420 -346,420 Fees and Charges (Local) -386,380 -427,010 -437,710 

-629,000 -629,000 -495,000 Fees and Charges (Other) -550,000 -830,810 -851,660 

-55,210 -55,210 -55,210 Other -35,260 -35,520 -35,780 

-9,860 -9,860 -9,860 Rents -9,810 -10,060 -10,310 

-1,621,220 -1,621,220 -1,623,420 Central Serv ice Recharges -1,633,610 -1,667,250 -1,697,530 

-2,980 -2,980 0 Income Non-General Fund 0 0 0

-188,870 -188,870 -152,690 Internal Recharges Income -148,240 -150,070 -152,290 

-4,780 -4,780 -4,780 Internal  Contributions 0 0 0

-3,801,480 -3,801,480 -3,760,540 Total Income -3,782,440 -4,088,500 -4,029,160 

3,672,470 3,707,140 3,627,730 Total Environmental Sustainability 3,414,980 3,199,260 3,315,800

Environmental Sustainability

2009-10

 
General Fund Capital        2010-11    2011-12    2012-13     

    

 

 
 

Environmental Sustainability 
  
Wheelie Bins 800,000 
Environmental Sustainability 800,000 0            0
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General Fund Capital – Section 106 

 

 
 

Environmental Sustainability 

2010-11 to

2012-13 

£    

Millside Brook Valley 31,160 

Mill Green Hawks Green Nature Reserve 2,360

Pye Green Valley Spinney 16,240 

Sherbourne Avenue Access Improvement 10,290 

Environmental Sustainability 60,050 
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Environment Planning Priority Delivery 

Plan 
Priority 

Outcome 

Number 

Priority Outcome Name Resource Available 

1 
A Cleaner and Greener 

Environment 

Capital 

Wheelie Bins £800k 

 

S106 Programme 

Millside Brook £31,160 

Mill Green £2,360 

Pye Green £16,240 

Sherbourne Ave £10,290 

 

Revenue 

The following services are 

inclusive within this outcome: 

 
• Public & Open Spaces Manager 

£56k 

• Contract Monitoring (Streetscene) 

£225k 

• Waste & Engineering £196k 

• Public Open Spaces Admin £79k 

• Countryside Management £143k 

• Building Control £1k 
• Landscape £129k 
• Environmental Protection £3k 

• Landscape £129k 

2 

Build public confidence in 

how we are dealing with 

local concerns and reduce 

perceptions of crime and 

anti-social behaviour. 

Grant Support 

Home Office ASB Support Grant 

£45,000 

 

Revenue 

The following services are 

inclusive within this outcome: 

 
• PR & Marketing £10k (estimated) 

• Community Safety Team £106k 

 

 
Note:  All the above revenue costs are based on the 2010-11 budget and exclude, where 

necessary, recharges or other overheads.  The above costs also exclude Contract Costs. 
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Key Performance Measures 

 

 

Environment 

Priority Outcome 1: A Cleaner and Greener Environment 

     Targets 

Indicator 

reference 

code 

LAA  

PI? 
NI? Definition 

Baseline 

2009/10 
2010/11 

NI185  NI CO2 reductions from local 

authority operations 

N/A Reduce the 

district emissions 

by 1.6% 

NI188  NI Planning to adapt to climate 

change 

Level 0 Level 0 

NI191 LAA NI Residual household waste per 

household 

560kgs 555kgs 

NI192  NI % of Household waste sent for 

re-use, recycling and 

composting 

46% 48% 

NI194a, 

b,c, d  

 NI a) emissions of NOx 

b) % reduction in NOx 

Emissions 

c) emissions of PM10 

d) % reduction in PM10 

emissions 

N/A Reduce the 

District emissions 

by 1.6% 

NI195 a, b 

c and d 

 NI Improved street and 

environmental cleanliness: 

a) litter 
b) detritus 
c) graffiti 

d) fly-posting 

 

 

5 

9 

1 

0 

 

 
5 

9 

1 

0 

NI196  NI Improved street and 

environmental cleanliness - 

Flytipping 

3 3 

NI197 LAA NI Improved local biodiversity- 

active management of local 

sites 

2 sites 2 sites increase 
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Environment 

Priority Outcome 2:  Build public confidence in how we are dealing with local concerns 

and reduce perceptions of crime and anti-social behaviour. 

     Targets 

Indicator 

reference 

code 

LAA  

PI? 
NI? Definition 

Baseline 

2009/10 
2010/11 

NI 35  NI Building resilience to violent 

extremism 
1 

 
1 

ENV1 

(local 

indicator -

formerly 

NI21 

proxy) 

 Local Level of agreement that 

the Police and local 

Council are dealing with 

the anti-social behaviour 

and crime issues that 

matter in this area. 

48% 

(Staffordshire 

Police ‘Feeling 

the Difference’ 

survey wave 7-10) 

55% 
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Key risks 
 

Risk is the chance or possibility of loss, damage, injury or failure to achieve objectives caused by an unwanted or 

uncertain action or event. 

 15 

Risk is ever present and some amount of risk-taking is inevitable if the Council is to achieve its objectives.  Risk 

management is about making the most of opportunities and about achieving objectives once those decisions are 

made. By being ‘risk aware’ the Council is in a better position to avoid threats and take advantage of opportunities. 

 

The risks that we may face in meeting our challenges have been identified, assessed, scored and are detailed in the risk 

register below.  For those red and orange risks which have scored higher than we would like them to be, we have 

identified actions to reduce the risk and allocated a risk owner to ensure that actions are carried out and the risk 

monitored. 
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Key risks 
 
Risk Register 

Ref 

Risk and 

consequences 

of it happening 

Gross 

Risk 

Score 

Control measures 

in Place 

Residual 

Risk Score 

Actions 

Planned 

Timescale Risk 

Owner 

Target Score 

 Improve litter/ 

cleansing 

standards across 

the district  

Increased 

complaints, 

possible 

insurance 

against Council 

for failing to 

comply with 

EPA 1990. 

 

16 Established 

targets as part of 

the LAA. 

9 Continued 

use of NI 

195.Benchmar

k with 

Staffordshire 

Partners 

Regular 

Inspections with 

contractors. 

Tom Walsh 10 

Undertake 2 Stop 

and Search 

exercises with 

Staffs. Police to 

determine 

correct 

documentation 

on the carrying of 

waste & Contact 

all local 

companies that 

handle the two 

main waste 

streams which are 

predominantly 

flytipped in the 

district randomly 

sample them to 

provide 

documentation 

to confirm their 

compliance with 

Illegal 

transportation 

of waste and 

increased 

potential 

flytipping 

15 

 

 

 

Part of Enviro 

Enforcement 

Action Plan 

6 Review 

 

2010/11 Karen 

Sulway 

6 
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Risk Register 

Ref 

Risk and 

consequences 

of it happening 

Gross 

Risk 

Score 

Control measures 

in Place 

Residual 

Risk Score 

Actions 

Planned 

Timescale Risk 

Owner 

Target Score 

Duty of Care. 

Ensure all 

Abandoned 

Vehicles are 

removed within 

24 hours of 

notification. 

Increased 

complaints, 

possible 

increase in ASB. 

 

 

15 

 

 

 

 

 

 

Local 

performance 

indicator 

 

 

 

 

 

6 Ongoing 

monitoring 

 

2010/11 

 

 

 

 

 

 

 

Steve 

Schofield 

 

 

 

 

 

6 

 

 

 

 

 

 

Increase the 

amount of waste 

recycled to at 

least 48% in 

accordance with 

the Staffordshire 

Waste Action 

Plan. 

Unlikely to meet 

Government 

Targets and 

suffer financial 

penalties. 

Increased 

landfill use 

leading to  

transport 

pollution 

16 Calenders, 

Comms plan and 

road shows to 

support fortnightly 

collections  

12 Introduction 

of Blue 

recycling 

Wheeled bins 

across the 

district. 
 

2010/11 

 

 

Joss 

Presland 

6 

Reduce the 

amount of 

residual waste in 

accordance with 

the Staffordshire 

Waste Action 

Plan to 555kgs per 

head of 

population. 

Unlikely to meet 

Government 

Targets and 

suffer financial 

penalties. 

Increased 

landfill use 

leading to  

transport 

pollution 

16 Calenders, 

Comms plan and 

road shows to 

support fortnightly 

collections 

12 Ongoing 

monitoring 

 

Adoption of the 

Waste Hierarchy 

i.e. reduce, 

reuse, recycle 

Joss 

Presland 

6 

Undertake a pilot 

partnership 

Bulky items will 

be landfilled 

16 Evaluation of pilot 

scheme 

12 Ongoing 

monitoring 

Adoption of the 

Waste Hierarchy 

Joss 

Presland 

6 
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Risk Register 

Ref 

Risk and 

consequences 

of it happening 

Gross 

Risk 

Score 

Control measures 

in Place 

Residual 

Risk Score 

Actions 

Planned 

Timescale Risk 

Owner 

Target Score 

project with CVS 

on bulky waste 

collection. 

and not 

considered for 

reuse 

 i.e. reduce, 

reuse, recycle 

Develop 

Management 

plans for 2 

additional 

Biodiversity sites 

within the district. 

Loss of valuable 

and potentially 

rare species. 

Failure to meet 

pps9 and 

requirements of 

Core Strategy 

25 District Wide 

survey to 

identified 

habitats. 

12 

 

 

 

LAA 197 

working 

towards 

ensuring sites 

classified as 

Local sites are 

actively 

managed. 

2010/11 Steve 

Barnes 

10 

Formulate Park 

Management 

Plans for 4 main 

sites in the District, 

Maintain the 3 

Green Flags sites 

currently 

awarded and 

add one new 

accredited 

Green Flag site at 

Elmore Park. 

Lack of 

understanding 

over facilities 

available 

 

 

 

 

15 

 

 

 

 

 

 

 

Regular 

Maintenance 

Contract 

 

 

 

 

 

6 

 

 

 

 

 

 

 

Accessibility 

Strategy 

 

 

 

 

 

2010/11 

 

 

 

 

 

 

Tom Walsh 

 

 

 

6 

 

 

 

 

 

Inspect the 3 

Flood Risk sites 

within the district 

Potential claims 

against the 

Council for 

flooding.  

16 Environment 

Monitoring with 

Insurance 

Department 

8 Budget 

established 

for water 

course 

cleaning etc 

2010/11 

 

 

Steve 

Schofield 

6 
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Risk Register 

Ref 

Risk and 

consequences 

of it happening 

Gross 

Risk 

Score 

Control measures 

in Place 

Residual 

Risk Score 

Actions 

Planned 

Timescale Risk 

Owner 

Target Score 

Produce a 

communications 

strategy. To 

include the 

current situation; 

objectives; target 

audiences; 

evaluation. 

Failure to 

produce a 

communication

s strategy would 

reduce the 

effectiveness of 

current and 

proposed 

activities and 

resources. 

12 Resources have 

been allocated 

to develop and 

implement the 

communications 

strategy. 

 Resources 

have been 

allocated to 

develop and 

implement 

the 

communicati

ons strategy. 

210/11 PR & 

Marketing 

Manager 

 

Implement the 

ASB Delivery 

Improvement 

Plan (DIP) 

including: 

Failure to 

develop an 

action plan 

would lead to 

severe criticism 

and potential 

Government 

sanctions if 

harm arose 

through a 

failure to 

respond to 

complaints of 

ASB. 

16 Resources have 

been allocated 

to develop and 

implement the 

plan. 

6 Resources 

have been 

allocated to 

develop and 

implement 

the plan. 

2010/11 Communit

y Safety 

Manager 

6 

 



29 

Implementing and monitoring this 

Priority Delivery Plan 
 

In addition to the actions specified, the following Cannock Chase Council 

services are focused on addressing the priority outcomes identified in this plan. 

They are: 

 

• Environmental Health 

• Housing 

• Community Safety 

• Legal and Democratic Services 

• Environmental Services 

 

The priority outcomes, actions and targets set out in the plan will inform the 

development of Service Delivery Plans for each of these services with the aim of 

directing services towards the overall delivery of the PDP actions. 

 

The Environment Priority Delivery Plan will be reported on an exception basis using 

a Red, Amber or Green (RAG) rating.  The RAG rating will be provided by the 

Lead Officer responsible for each specific issue outlined in the plan.   

 

The frequency and content of reporting is as follows: 

 

• Cabinet 

Cabinet will monitor the delivery of the PDP via the respective Portfolio Holder, 

through a quarterly progress report against delivery of the actions and 

performance indicators included within the plan. 

 

• DMT  

A six weekly report to be provided in relation to progress against delivery of the 

actions and performance indicators included within the plan 

 

A quarterly progress report to be provided in relation to progress against 

delivery of the actions and performance indicators included within the plan 

 

• Scrutiny Committee  

A quarterly report to be provided in relation to progress against delivery of the 

actions and performance indicators included within the plan 

 

• Policy Development Committee (PDC) 

The Environment PDC will receive a quarterly report in relation to progress 

against delivery of the actions and performance indicators included within this 

PDP. 

 


