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The County Council wants to work with communities to reshape 
libraries so they can better support people now and for years to 
come.  This means finding more flexible approaches with the 
community to provide what people need.
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Everyone is being urged to have their say in a consultation about 
proposals to significantly reshape Staffordshire Library Service

Our proposals for the 
future of libraries

www.staffordshire.gov.uk/connectedlibraries
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Why are you proposing to reshape 
libraries?
As the way people use libraries continues to change, 
the County Council wants to work with communities to 
move away from a ‘one-size-fits-all’ approach to reshape 
and safeguard libraries.  This means talking with the 
community to find more flexible approaches.

There are no plans to close libraries. We understand their 
value and their importance to communities. However we 
do need to act now to safeguard their future.

Libraries have changed enormously over the last decade, 
and we now need people to have a bigger say about their 
library so that the service reflects their needs. We need to 
work more closely with the community and enable them 
to shape what is available.

Libraries need to continue to 
change because:

Library usage is falling as more people go online to •	
read and find information.

55% of our libraries attract only 24% of visits.•	

We need a library service which can cope with •	
changing demands and financial constraints and 
which is used for years to come.

Doing nothing is not an option. All public services are •	
facing considerable budgetary pressures. Although 
the library service has already saved over £1.1 million 
we need to save another £1.3 million over three years. 
This means the library service needs to be reshaped 
considerably.

What’s been done already?
The Library Service has undergone considerable change 
over the last ten years to adapt to peoples’ needs and how 
they want to access information. 

Since 2009 the transformation programme has   
already seen: 

library makeovers, along with the introduction of  •	
self-service equipment;

some libraries relocating or sharing premises with •	
partners;

the introduction of e-books and audio books with •	
hundreds of titles to choose from; 

upgraded computer terminals;•	

support and training in computer skills and job •	
searching;

the creation of space for partner organisations;•	

extra online subscription services, free to library •	
members including the driving theory test website; 

the installation of free Wi-Fi;•	

and much more.•	

The future:      
a flexible reshaped service
Our vision is about a different, more flexible Library 
Service which is more relevant to your needs and is 
sustainable both now and in the future.

Our proposals are to invest in all of our libraries at 
differing levels.

We propose that the nineteen libraries that are most 
used would continue to be led and managed by 
Staffordshire County Council (SCC).  These libraries 
currently account for 76% of total visits and loans.

There are currently twenty-four libraries that are less well 
used and need to be more focused on the needs of the 
community to make them sustainable. By talking to and 
working with communities, we want to give individuals 
and community groups the opportunity to lead and 
manage their local library with support from SCC.

We also want to talk with people about what an expanded 
online library service could look like, and with our partners 
about how we can sustain services by sharing costs and 
premises.

Reshaping libraries to be more flexible
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What the proposals may look like
We are proposing to reshape the library network by offering three 
categories of library: Extra, Core and Local. All of these libraries 
will be supported by an enhanced online service.

What each library looks like will depend on the needs of local 
people. We will talk to each community through the consultation 
to explore what their library may look like. It may be, for example, 
that a Library Local in one area of Staffordshire will look very 
different to one elsewhere. 

However, we envisage that all libraries will have library stock and 
access to additional stock from across the wider Staffordshire 
library network.

‘Library Extra’ 
Currently proposed to include – Burton, Lichfield, Newcastle and Tamworth

‘Library Core’
Currently proposed to include – Biddulph, Burntwood, Cannock, Cheadle, Clayton, Codsall, 
Eccleshall, Leek, Kidsgrove, Perton, Rugeley, Stafford, Stone, Uttoxeter, Wombourne

These “Centres of Excellence” would have the widest 
range of services and the greatest capacity for sharing 
space with a wide range of partners.  This would mean 
access to more services. Staffordshire County Council 
would continue to lead and manage the library and 
deliver the full library service.

What each library looks like will be guided by the 
consultation, however a Library Extra may feature:

a community hub with huge potential for sharing •	
space with partners;

internet access and wi-fi;•	

library•	  stock which borrowers can return to any library;

access to stock from across the library network;•	

special collections;•	

specialist services; •	

trained and knowledgable staff;•	

a wide range of events and regular activities;•	

flexible spaces to meet, relax, chat or study;•	

self service points to reserve and check out stock;•	

some volunteers who enhance the offer.•	

Those proposed to be ‘Library Core’ libraries need to 
cater for a big, diverse community but would be more 
flexible to the needs of communities than a ‘Library 
Extra’.  Staffordshire County Council (SCC) will continue to 
provide the full library service.

We propose that fifteen libraries would be ‘Library Cores’ 
which would be led and managed by SCC, with a range of 
services provided by SCC.

There will be potential for sharing premises, developing 
services in partnership and opportunities to be more 
flexible to meet the needs of individual communities.

What each library looks like will be guided by the 
consultation, however a ‘Library Core’ may feature:

internet access and wi-fi;•	

library stock which borrowers can return to any •	
library;

access to stock from across the library network;•	

trained and knowledgeable staff;•	

a wide range of events and regular activities;•	

flexible places to meet, relax, chat or study;•	

self-service at some of these libraries;•	

some volunteers who enhance the offer.•	
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We propose that twenty-four libraries need to focus more 
on the needs of the community, as they attract only 24% 
of library users. Through the consultation we will explore 
the appetite for a range of options.  

This includes opportunities for community organisations 
to lead, manage and deliver the local Library Service 
giving them the opportunity to maintain or introduce 
services to meet local need.

What each library looks like will be guided by the 
consultation, however a ‘Library Local’ may feature:

internet access and wi-fi;•	

a focus on the community;•	

library stock which borrowers can return to any •	
library;

access to stock from across the library network;•	

other services, as led by community needs;•	

volunteer support to deliver the offer;•	

social space;•	

electronic point of access – browsing, reserving and •	
requesting library stock from anywhere in the library 
network.

Options for community led and managed libraries 

We believe that these proposals represent the best way to 
ensure that we have an effective and sustainable library 
service in the future.

The Library Service already works with many volunteers on 
a regular basis.  This consultation gives community groups 
the opportunity to express an interest to run a library 
service.

The concept of community led and managed libraries is 
not new.  In Warwickshire community libraries have already 
been established.  For residents, the new arrangement has 
opened up many new opportunities. 

The council supplied stock, the use of the library 
management system, training and specialist advice.   
In return 450 volunteers now work at thirteen community 
libraries which are open for a total of 241 hours per week, 
a 4.3% increase on previous opening hours.

How did you decide how each library is categorised?
The category suggested for each library is based on a review which looked at:

th•	 e strengths, opportunities and weaknesses of the library, taking into account 
what the public have said through the engagement exercise which was held in 
February 2014;

how likely it is that partnership arrangements would be possible;•	

the potential for libraries•	  to grow in the future.

We then compared these findings with a performance review which looked at visits, 
issues, active borrowers and computer booking statistics.

‘Library Plus’ 

We propose that our current online service “Your Library Online” is enhanced.  The online service would take 
advantage of technological advancements.  It would be easy and convenient for all users to be able to access 
information and library services when and where it suits them.

‘Library Local’ 

Currently proposed to include – Audley, Baswich, Barton, Blythe Bridge, Brereton, Brewood, Cheslyn 
Hay, Heath Hayes, Hednesford, Holmcroft, Glascote, Gnosall, Great Wyrley, Norton Canes, Knutton, 
Kinver, Loggerheads, Penkridge, Rising Brook, Shenstone, Silverdale, Talke, Werrington, Wilnecote
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Staffordshire County Council will conduct a full twelve week 
public consultation on the proposed changes so your views 
can be considered and taken into account before any final 
decisions are made.

This consultation will give you an opportunity to have your 
input into the future shape of the library service, and tell us 
how suggested changes could affect you. 

Consultation questionnaires will be available on the internet 
and from every static, mobile and travelling library.  There 
will also be a number of drop-in sessions where you can 
speak to a library manager about our proposals, or attend 
one of eight library Question  and Answer sessions.

Workshops will be held for those organisations or 
individuals who are interested in leading or managing 
their Library Service, and want to know more.  We want 
to hear about what support the community needs to 
get more involved in their local library.

Further information can be found at:

www.staffordshire.gov.uk/connectedlibraries

Opening hours
As well as talking to you about a different Library Service, 
there is also a need to review the opening hours of libraries 
which are currently proposed to be  ‘Library Core’.

This is to ensure that opening hours better fit the needs of 
communities whilst representing the very best value for 
money.

For more detailed information about opening hours 
please read the consultation document or go online at 
www.staffordshire.gov.uk/connectedlibraries

The consultation will ask:
how you currently use your library;•	

if the proposals are right for your library and •	
community;

how the proposals affect you;•	

if you have any suggestions to improve them;•	

what support community groups/organisations need •	
from the council in order to run and manage their 
local library service;

communities to come forward if they are interested; •	

Anyone who lives, works or studies in Staffordshire will 
be invited to make their views known.

We will contact/consult with a range of people 
including:

library users;•	

non-library users or residents;•	

vulnerable groups;•	

voluntary community sector;•	

Staffordshire MP’s;•	

County, District, Borough, Town and Parish •	
Councillors;

our other partners and wider stakeholders.•	

Consultation: Tell us how you want to be involved
We want communities to have a bigger say in their libraries     
and tell us how they want to be involved.
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 Frequently asked questions
Are you proposing to close libraries?

There are no plans to close libraries. We want to prevent 
libraries from closing by giving communities a bigger 
say and acting now. We understand their value and their 
importance and are committed to libraries remaining a 
valued part of local life.

Why is it happening?

The proposals involve moving away from a ‘one-size-fits-
all’ approach to working with individual communities to 
find more flexible approaches to providing the things 
people want from their library.

Library usage is falling as more people go online to read 
and find information. We need to respond to this, so we 
want communities to have a bigger say in what they 
want from their local library and to tell us how they want 
to be involved.

What are you proposing?

We propose to reshape the library network by:

Continuing to invest in all of our libraries across the •	
county at different levels. Libraries which see most 
use by the public (those nineteen libraries that see 
76% of the total visitors across Staffordshire) will be 
managed directly by Staffordshire County Council.

Where libraries need to offer a service more •	
focused on the needs of the community (and 
currently account for just 24% of visits and issues 
across Staffordshire), the community/community 
organisations may be given the opportunity to lead 
and manage libraries themselves, with support from 
the County Council.

Considering how we sustain services by sharing costs •	
and premises with partners.

Offering a better online service.•	

What do the different categories mean?

Library Extra – Four locations with the widest range 
of services. They have the greatest capacity for sharing 
space with a wide range of partners and facilitating 
access to additional services. Staffordshire County 
Council would continue to deliver the full library offer.

Library Core - Fifteen locations with a range of services 
provided by the County Council. There will be potential 
for co-locating with our partners and opportunities to 
be more flexible to the needs of individual communities. 
Staffordshire County Council would continue to deliver 
the full library offer.

Library Local – Twenty-four locations where we would 
explore a range of options including opportunities for 
community organisations to lead, manage and deliver 
the library offer, giving them the potential to maintain or 
introduce services to meet local need. Staffordshire County 
Council would support communities to take on this role.

Library Plus – an enhanced online service, ensuring 
people can access library services at a time and place 
that suits them best.

How do you know that this will work?

The aim is to make sure our library service meets 
the changing needs of local people and the wider 
community. A number of other authorities have adopted 
this model.

Are you downgrading libraries?

No. People have told us that they want a library service 
with more flexibility. The community will get a bigger say 
in their library and it will be better suited to their needs.

Are there any other options?

We will look at other options to maintain a library service 
at a reduced cost such as:

contracting with local community groups/•	
organisations to lead and develop the library offer 
within that locality possibly attracting local sponsorship 
or funding;

moving aspects of the library offer into the building of •	
other service providers;

identifying a new building and moving aspects of the •	
library offer into it along with other service providers;

providing a mobile library service;•	

providing an electronic access point within the •	
community for enquiries to be made for book requests 
and delivery.

Is this driven by money?

No. Although it’s important that we make savings, this 
is a review that is driven by the need to ensure that 
libraries are better used by communities to safeguard 
them for the future.

The need to provide value for money across the council 
has been a catalyst for thinking about what we do and 
how we do it. This is more about addressing falling use 
and finding a structure that serves community needs 
and meets changing demand as well as providing value 
for money.

The current budget needs to reduce by 15% over the 
next three years.
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How did you select how each library is categorised?

The proposed category for each library is based on a 
review of:

the strengths, opportunities and weaknesses of that •	
library - taking into account what the public said 
through the engagement exercise which we held in 
February;

how likely it is that partnership arrangements are •	
possible;

the potential for libraries to grow in the future•	 .

We then compared the findings with a performance 
review which looked at visits, issues, members, active 
borrowers and computer bookings statistics.

Is this a done deal?
No. Staffordshire County Council is conducting a twelve 
week public consultation (until the 7th October 2014) 
on the proposed changes so that people’s views can 
be considered and taken into account before any final 
decisions are made.

Go to www.staffordshire.gov.uk/connectedlibraries 
to find out more.

What’s going to happen to the staff in my library?

It is too early to speculate about what staffing 
arrangements for the Library Service may need to be.  
We will have a fuller understanding of the impact on our 
employees when the public consultation is complete 
and full proposals are developed.

Can’t you find savings elsewhere, like in 
management?

Libraries have already undergone a significant programme 
of change which has delivered £1.1m of savings. This 
included the introduction of self service equipment, and 
changes to management structures.

A substantial change to how Library Services are delivered is 
needed to move with the times and save the £1.3m needed.

You conduct surveys but do you take notice of what 
people say?

Yes. The initial engagement session helped us to 
understand how important the Library Service is to 
people, and that generally, people want:

to see more opportunities for library services to be •	
focused on the needs of their community;

opportunities to access information and advice from •	
across the network;

more public space.•	

This has led to the current proposals which would 
give libraries the ability to focus more on the needs 
of communities through increased community 
involvement.

During the twelve week consultation, we will make 
every effort to hear the views of all of the community – 
including those that don’t regularly use their library.

We want communities to tell us whether this will work in 
their community and we will work with them to find the 
right solution.

Are you proposing to cut opening hours?

This is a review of library provision across the county, but 
we will only be reviewing opening hours at those fifteen 
libraries proposed to be a ‘Library Core.’  We need to 
review them to better meet demand.

What is the enhanced online offer?

The enhanced offer will provide a better experience 
online, with more services and compatibility with 
electronic devices.

Will my library have fewer books?
It may be that the library would have fewer books onsite, 
but anyone would be able to reserve any book from 
any other library.  Any changes in physical stock would 
mean more space to be flexible to the needs of the 
community.

Do you have a question   
about the consultation?
Email: 
connectedlibraries@staffordshire.gov.uk

Go to:     
www.staffordshire.gov.uk/connectedlibraries

Ask in your library.
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Print and design by Staffordshire County Council, Print Commissioning Services. Telephone: 01785 276051 75217/14

If you would like this information in large print, 
Braille, audio tape/disc, British Sign Language or any 
other language, please ring 0300 111 8000

Make sure you tell us what you think 
about these proposals before the 
7th October 2014

How to have your say
Fill in a questionnaire at your local library•	
Fill in a questionnaire online at •	        
www.staffordshire.gov.uk/connectedlibraries
Attend a drop-in session near you•	
Attend a ‘Library Local’ community workshop•	
Attend a library Question and Answer session•	
Email: •	 connectedlibraries@staffordshire.gov.uk
If you are interested in getting more involved in your Library Service •	
email: volunteerlibrary@staffordshire.gov.uk

Take part in the conversation:  

    Search on Facebook for ‘StaffordshireLibraries’

      Twitter – Tweet your thoughts to @StaffsLibraries   

     Talk to someone, call 0300 111 8000 for the cost of a local call

ITEM NO.  6.8



1

Consultation

 www.staffordshire.gov.uk/connectedlibraries
 0300 111 8000

Have your say and help shape 
tomorrow’s libraries today
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2 Let’s talk about reshaping libraries to better support communities

Why are you proposing to 
reshape libraries?
As the way people use libraries continues to change, 
the County Council wants to work with communities 
to move away from a ‘one-size-fits-all’ approach 
to reshape and safeguard libraries. This means 
finding more flexible approches and encouraging 
communities to be more involved.

There are no plans to close libraries. We understand 
their value and their importance to communities. 
However we do need to act now to safeguard them 
for the future.

Libraries have changed enormously over the last 
decade, but we need people to have a bigger 
say about their library so that the service reflects 
what their needs. The only way of doing this in a 
sustainable way is to work more closely with you, the 
community, and give you more of a say about what’s 
available.

Libraries need to  continue to change because:

Library usage is falling as more people go online •	
to read and find information.

55% of our libraries attract only 24% of visits.•	

We need a library service which can cope with •	
changing demands and financial constraints and 
which is used for years to come.

Doing nothing is not an option. All public services •	
are facing considerable budgetary pressures. 
Although the library service has already saved 
over £1.1 million we need to save another £1.3 
million over three years. This means the library 
service needs to be reshaped considerably.

The future vision is about a different, more flexible 
Library Service which is relevant to your needs, 
sustainable both now and in the future and which 
gives the community a bigger say. It’s about moving 
more with the times to safeguard libraries.

We want to talk to you about our proposals. They are: 

To continue to invest in all of our libraries across •	
the county at three different levels. 

To consider how we sustain services by sharing •	
costs and premises with partners.

To offer a better online service and experience – •	
more user friendly services online. 

What this could look like: 
We are proposing to reshape the library network by 
offering three categories of library:

1) Library ‘Extra’

2) Library ‘Core’

3) Library ‘Local’

All of these libraries will be supported by an 
enhanced online service.
What each library looks like will be guided by this 
consultation. We need you to tell us  what your own 
library may look like. It may be, for example, that a 
Library Local in one area of Staffordshire will look very 
different to one elsewhere.

Our proposals: 
  a flexible reshaped service
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Our proposals: 
  a flexible reshaped service

Library Extra    
and Library Core  
Libraries which see most use by the public will remain 
managed directly by Staffordshire County Council. 
These libraries are proposed to be Library Extra and 
Library Core. A ‘Library Extra’ could have the widest 
range of services and the greatest capacity for sharing 
space with partners. A ‘Library Core’ would be more 
flexible to the needs of the community than a Library 
Extra.

Library Extra: Burton, Lichfield, Tamworth, Newcastle. 

Library Core: Biddulph, Burntwood, Cannock, 
Cheadle, Clayton, Codsall, Eccleshall, Leek, Kidsgrove, 
Perton, Rugeley, Stafford, Stone, Uttoxeter, 
Wombourne.

We envisage that all libraries will have library stock 
and access to additional books and stock from across 
the wider Staffordshire library network.

At a glance 
We are proposing:

19 libraries operated by Staffordshire County •	
Council;
Support for communities to run local •	
libraries;
An enhanced online service.•	

Library Locals 

We propose that twenty-four libraries need to be 
more focused on the needs of the community.  
Through the consultation we will explore the appetite 
for a range of options.

These libraries are:

Audley, Baswich, Barton, Blythe Bridge, Brereton, 
Brewood, Cheslyn Hay, heath Hayes, Hednesford, 
Holmcroft, Glasctoe, Gnosall, Great Wyrley, Norton 
Canes, Knutton, Kinver, Loggerheads, Penkridge, 
Rising Brook, Shenstone, Silverdale, Talke, Werrington, 
Wilnecote.

These options include opportunities for community 
organisations to lead, manage and deliver the Library 
Service, giving them the opportunity to maintain or 
introduce services to meet local need.

ITEM NO.  6.11



4

We propose that our current online service “Your Library Online” is enhanced.   
The online service would take advantage of technological advancements.  

It would be easy and convenient for all users to be able to access information and library 
services when and where it suits them.

Library Plus 
Online access to the Library Service

Although we propose to continue running the nineteen ‘Library Core’ libraries, we still 
need to make sure that opening hours better match demand and are value for money. 
To achieve this, we are proposing to change the opening times at these libraries.

These proposals are based on visitor numbers and in most cases only represent a 2 or 
3 hour reduction in opening hours.  We are not proposing any changes to the opening 
hours of some of the libraries. We want to know what people think about these 
changes, as there are also opportunities to make the opening times more convenient 
for library users.

Have your say on opening hours

Library Current hours Proposed changes

Burntwood Monday 9:00 – 17:00
Tuesday  9:00 – 19:00
Wednesday  9:00 – 17:00 
Thursday  9:00 – 17:00 
Friday  9:00 – 19:00
Saturday  9:30 – 16:00 
Total 50:30

Close 5pm instead of 7pm on Tuesday or 
Friday
Open 10am Saturday

Proposed total: 48hrs

Cannock Monday  8:45 –17:00
Tuesday  8:45 –19:00
Wednesday  8:45 –17:00
Thursday  8:45 –19:00
Friday  8:45 –17:00
Saturday  9:00 –16:00
Total 52:15

Close 5pm instead of 7pm on Tuesday or 
Thursday
Open 9am each day

Proposed total: 49hrs

Leek Monday 8:30 –19:00
Tuesday 8:30 –17:00
Wednesday 8:30 –17:00
Thursday 8:30 –17:00
Friday 8:30 –17:00
Saturday 8:30 –16:00
Total 52:00

Monday 9.00 –17:00
Tuesday 9.00 –17:00
Wednesday 9.00 –17:00
Thursday 9.00 –17:00
Friday 9.00 –17:00
Saturday 10.00 –16:00
Total 46:00
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Library Current hours Proposed changes

Perton Monday 9:00  – 19:00
Tuesday 9:00  – 17:00
Wednesday 9:00  – 13:00
Thursday 9:00  – 19:00
Friday 9:00  – 17:00
Saturday 9:30  – 16:00
Sunday 13:00 – 16:00
Total 45:30

Monday 9:00  – 19:00
Tuesday 9:00  – 17:00
Wednesday 9:00  – 13:00
Thursday 9:00  – 17:00
Friday 9:00  – 17:00
Saturday 9:30  – 16:00
Sunday 13:00 – 16:00
Total 43:30

Rugeley Monday 9:00 – 18:00
Tuesday 9:00 – 17:00
Wednesday 9:00 – 13:00
Thursday 9:00 – 18:00
Friday 9:00 – 17:00
Saturday 9:00 – 16:00
Total 45:00

Monday 9:00 – 17:00
Tuesday 9:00 – 17:00
Wednesday 9:00 – 13:00
Thursday 9:00 – 17:00
Friday 9:00 – 17:00
Saturday 9:00 – 16:00
Total 43:00

Stafford Monday 8:30 – 18:00
Tuesday 8:30 – 18:00
Wednesday 8:30 – 18:00
Thursday 8:30 – 17:00
Friday 8:30 – 17:00
Saturday 9:00 – 16:00
Sunday 13:00 – 16:00
Total 55:30

Monday 9:00 – 18:00
Tuesday 9:00 – 17:00
Wednesday 9:00 – 17:00
Thursday 9:00 – 17:00
Friday 9:00 – 17:00
Saturday 9:00 – 16:00
Sunday CLOSED
Total 47:00

Uttoxeter Monday 8:45 – 17:00
Tuesday 8:45 – 17:00
Wednesday 8:45 – 17:00
Thursday 8:45  – 17:00
Friday 8:45 – 19:00
Saturday 8:45 – 16:00
Total 50:30

Monday 9:00 – 17:00
Tuesday 9:00 – 17:00
Wednesday 9:00 – 17:00
Thursday 9:00 – 17:00
Friday 9:00 – 17:00
Saturday 9:00 – 16:00
Total 47:00

Biddulph Monday 9:00 – 18:00
Tuesday 9:00 – 18:00
Wednesday 9:00 – 18:00
Thursday 9:00 – 13:00
Friday 9:00 – 18:00
Saturday 9:00 – 16:00
Total 47:00

Close at 5pm for 3 of the days    
currently open until 6pm 

Total 44:00

Cheadle Monday 9:00 – 17:00
Tuesday 9:00 – 17:00
Wednesday 9:00 – 17:00
Thursday 9:00 – 17:00
Friday 9:00 – 19:00
Saturday 9:00 – 13:00
Total 46:00

Monday 9:00 – 17:00
Tuesday 9:00 – 17:00
Wednesday 9:00 – 17:00
Thursday 9:00 – 17:00
Friday 9:00 – 17:00
Saturday 9:00 – 13:00
Total 44:00

Closed 1– 2pm 
Monday, Tuesday, 
Thursday, Friday

Closed 1– 2pm 
Monday, Tuesday, 
Thursday, Friday
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Library Current hours Proposed changes

Clayton Monday 9:00 – 19:00
Tuesday 9:00 – 17:00
Wednesday 9:00 – 17:00
Thursday 9:00 – 13:00
Friday 9:00 – 19:00
Saturday 9:00 – 16:00
Total  47:00

Monday 9:00 – 18:00
Tuesday 9:00 – 17:00
Wednesday 9:00 – 17:00
Thursday 9:00 – 13:00
Friday 9:00 – 17:00
Saturday 9:00 – 16:00
Total  44:00

Kidsgrove Monday 9:00 – 17:00
Tuesday 9:00 – 19:00
Wednesday 9:00 – 17:00
Thursday 9:00 – 17:00
Friday 9:30 – 19:00
Saturday 9:30 – 16:00
Total  50:00

Monday 9:00 – 17:00
Tuesday 9:00 – 18:00
Wednesday 9:00 – 17:00
Thursday 9:00 – 17:00
Friday 9:30 – 17:00
Saturday 9:30 – 16:00
Total  47:00

Codsall Monday 9:00 – 17:00
Tuesday* 9:00 – 12:30
Tuesday 12:30 – 20:00
Wednesday* 9:00 – 17:00
Thursday 9:00 – 17:00
Friday 9:00 – 17:00
Saturday 9:30 – 16:00
Total 49:30
38hrs of full library service
* South Staffs Solutions

No change

Wombourne Monday 9:30 – 17:00
Tuesday 9:30 – 13:00
Wednesday 9:30 – 20:00
Thursday 9:30 – 17:00
Friday 9:30 – 17:00
Saturday 9:30 – 16:00
Total 43:00

Monday 9:30 – 17:00
Tuesday 9:30 – 13:00
Wednesday 9:30 – 19:00
Thursday 9:30 – 17:00
Friday 9:30 – 17:00
Saturday 9:30 – 16:00
Total 42:00

Eccleshall Monday CLOSED
Tuesday 9:00 – 19:00
Wednesday 9:00 – 13:00
Thursday 9:00 – 17:00
Friday 9:00 – 18:00
Saturday 9:00 – 16:00
Total 38:00

Monday CLOSED
Tuesday 9:00 – 18:00
Wednesday 9:00 – 13:00
Thursday 9:00 – 17:00
Friday 9:00 – 18:00
Saturday 9:00 – 16:00
Total 37:00

Stone Monday 9:00 – 17:00
Tuesday 9:00 – 18:00
Wednesday 9:00 – 13:00
Thursday 9:00 – 17:00
Friday 9:00 – 18:00
Saturday 9:00 – 16:00
Total 45:00

No change
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Consultation Events

Date Venue Event and time How to attend

Monday 11th August Audley Library Drop in between 3.00pm and 6.00pm Drop in

Thursday 4th September Barton Library Drop in between 3.00pm and 6.00pm Drop in

 Thursday 31st July Baswich Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday 27th August Biddulph Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday 30th July Blythe Bridge 
Library

Presentation and opportunity to ask questions - 
7.00pm - 9.00pm 

Call to book a place 
01782 296400

Friday 19th September Brereton Library Drop in between 3.00pm and 6.00pm Drop in

Tuesday 2nd September Brewood Library Drop in between 3.00pm and 6.00pm Drop in

Thursday 31st July Burntwood Library Presentation and opportunity to ask questions - 
7.00pm - 9.00pm 

Call to book a place 
01543 682447

Thursday 14th August Burton Library Presentation and opportunity to ask questions - 
7.00pm - 9.00pm 

Call to book a
place 01283 239556

Thursday 7th August Cannock Library Presentation and opportunity to ask questions - 
7.00pm - 9.00pm 

Call to book a place 
01543 510365

Friday 22nd August Cheadle Library Drop in between 3.00pm and 6.00pm Drop in

Thursday 11th September Cheslyn Hay Library  Drop in between 3.00pm and 6.00pm Drop in

Monday 1st September Clayton Library Drop in between 3.00pm and 6.00pm Drop in

Tuesday 26th August Codsall Library Drop in between 3.00pm and 6.00pm Drop in

Tuesday 12th August Eccleshall Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday 13th August Glascote Library Drop in between 3.00pm and 6.00pm Drop in

Thursday 4th September Gnosall Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday 24th September Great Wyrley Library Drop in between 3.00pm and 6.00pm Drop in

Thursday 14th August Heath Hayes Library Drop in between 3.00pm and 6.00pm Drop in

Monday 1st September Hednesford Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday 17th September Holmcroft Library Drop in between 3.00pm and 6.00pm Drop in

Tuesday - 5th August Kidsgrove Library Drop in between 3.00pm and 6.00pm Drop in

Tuesday 23rd September Kinver Library Drop in between 3.00pm and 6.00pm Drop in

How the consultation will work
Over the 12 weeks we will be holding a series of events to provide you with information to help you submit 
your views on the proposals.

 There will be a consultation event in every location where there is a library. For further details of these events 
please visit www.staffordshire.gov.uk/connectedlibraries or ask for details at your local library.
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Wednesday 17th 
September Knutton Library Drop in between 3.00pm and 6.00pm Drop in

Monday 4th August Leek Library Drop in between 3.00pm and 6.00pm Drop in

Tuesday 19th August Lichfield Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday 10th 
September Lichfield Library Workshop for people interested in running 

community libraries 6.30pm to 8.30pm 
Call to book a place 
01543 510700

Friday 15th August Loggerheads 
Library Drop in between 3.00pm and 6.00pm Drop in

Monday 18th August Newcastle Library Presentation and opportunity to ask questions - 
7.00pm - 9.00pm Drop in

Thursday 18th September Newcastle Library Workshop for people interested in running 
community libraries 6.30pm to 8.30pm 

Call to book a place 
01782 297300

Monday 15th September Norton Canes 
Library

Workshop for people interested in running 
community libraries 6.30pm to 8.30pm Drop in

Thursday 21st  August Norton Canes 
Library Drop in between 3.00pm and 6.00pm Call to book a place 

01543 279592

Tuesday 16th September Penkridge Library Drop in between 3.00pm and 6.00pm Call to book aplace  
01782 297300

Wednesday 13th August Perton Library Presentation and opportunity to ask questions - 
7.00pm - 9.00pm 

Call to book a place 
01902 755794

Monday 22nd September Rising Brook 
Library Drop in between 3.00pm and 6.00pm Drop in

Thursday 28th  August Rugeley Library Drop in between 3.00pm and 6.00pm Drop in

Thursday 18th September Shenstone Library Drop in between 3.00pm and 6.00pm Call to book a place 
01902 755794

Thursday  28th August Silverdale Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday  6th August Staffordshire Place 
1 Stafford

Presentation and opportunity to ask questions - 
7.00pm - 9.00pm 

Call to book a place 
01785 278585

Thursday 25th September Staffordshire Place 
1 Stafford

Workshop for people interested in running 
community libraries 6.30pm to 8.30pm 

Call to book a place 
01785 278585

Tuesday  9th September Stone Library Drop in between 3.00pm and 6.00pm Drop in

Monday 8th September Talke Library Drop in between 3.00pm and 6.00pm Drop in

Tuesday 19th August Tamworth Library Presentation and opportunity to ask questions - 
7.00pm - 9.00pm 

Call to book aplace  
01827 475645

Friday 12th September Uttoxeter Library Drop in between 3.00pm and 6.00pm Drop in

Monday 8th September Werrington Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday 3rd 
September Wilnecote Library Drop in between 3.00pm and 6.00pm Drop in

Wednesday 20th August Wombourne 
Library Drop in between 3.00pm and 6.00pm Drop in

To submit your views, please fill out the consultation survey in the following pages. 
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  I am a resident

  I am a library user

    I am a member of library staff

  I am a library volunteer

   I represent a voluntary organisation

   I represent a district council/ other public sector 
organisation

    I represent/own a local business

    I represent a community group

  I represent a school

  I am an MP

  I am a county councillor

    I am a district/borough councillor

    I am a parish/town councillor

   I am an individual or represent a group 
interested in running a community library

   I represent a group interested in running a 
community library

  Other (please state below)

1. Are you responding to this consultation as…?  (Please select all that apply)

If you indicated other, elected member 
or MP, please state your name

If you indicated a business, community/ 
voluntary organisation or other please 
state the name and provide contact 
details:

Reshaping Libraries 
Consultation 2014
Have your say on the future shape of the Library Service in Staffordshire 
and tell us how the proposed changes may affect you.

Please read the supporting information provided before completing the survey.

The survey should take about 15–20 minutes to complete. Thank you in advance for your time.

Please return your completed paper survey by 7th October 2014 to: 

Libraries Consultation, Libraries and Arts Service, Staffordshire County Council,    
Wedgwood Building, Tipping Street, Stafford, ST16 2DH. 

You can also hand in your survey to any library.

If you would like this information in an alternative format e.g large print, Braille or in any other
language, please email connectedlibraries@staffordshire.gov.uk or ring 0300 111 8000.

*If you are responding as a business, other organisation, councillor or community 
group please answer the questions that are most appropriate to you.

ITEM NO.  6.17



10 1111

2. Which of the following libraries, if any, do you use most often ? (Please select your TOP THREE)

Your library Service

If you selected a ‘library not listed’ 
please specify:

  Never use (please go to 
Q4)

 Audley

  Barton-under- 
Needwood

 Baswich

 Biddulph

 Blythe Bridge

 Brereton

 Brewood

 Burntwood

 Burton

 Cannock

 Cheadle

 Cheslyn Hay

 Clayton

 Codsall

 Eccleshall

 Glascote

 Gnosall

 Great Wyrley

 Heath Hayes

 Hednesford

 Holmcroft

 Kidsgrove

 Kinver

 Knutton

 Leek

 Lichfield

 Loggerheads

 Newcastle

 Norton Canes

 Penkridge

 Perton

 Rising Brook

 Rugeley

 Shenstone

 Silverdale

 Stafford

 Stone

 Talke

 Tamworth

 Uttoxeter

 Werrington

 Wilnecote

 Wombourne

  Mobile and Travelling 
libraries

 A library not listed here

  Several times a week

  At least once a week

  At least once a month

  Every few months

  About once a year

  Less than once a year

3. How often do you visit a public library in Staffordshire? (Please select ONE only)

4.  If you have not used a Staffordshire library in the last 12 months, please tell us why and what would 
encourage you to use it more often?
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5.  How often, if at all, do you use any of the following services provided by a 
Staffordshire County Council library? (Select select one per row)

Several  
times a  
week  

At least  
once a  
week

At least  
once a 
month

Every   
few   
months

About  
once a   
year

Less than 
once   
a year

Never  
used

Mobile & travelling 
library service

Online library 
service 

Housebound library 
service 

Public PC’s/ free 
public Wi-Fi 

Borrow a book 

Printing/
photocopying/fax 
services

Access to 
information 

Attend library 
events/activities/
groups

Space to meet 
people or study 

Educational 
resources and 
support

Informal learning 

Hire of meeting 
rooms

 6.  Overall, which of the following library services do you consider to be most important? 
(Please select up to FIVE only)

If other, please state:

  Mobile & travelling library service

  Online library service

  Housebound library service

  Public PCs/free public Wi-Fi

  Borrow a book

   Printing/photocopying/fax services

  Access to information

   Attend library events/activities/
groups

  Space to meet people or study

   Educational resources and 
support

  Informal learning

  Hire of meeting rooms

  Other
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The proposals for a new Staffordshire Library Service

Library Extra

Library Core

Our proposals are about safeguarding libraries and we are looking to reshape the library network by 
offering three categories of ‘library: Extra’, Core, Local and Plus. What each looks like depends on your 
needs. However, we envisage that all libraries will have library stock and access to additional books 
and stock from across the wider Staffordshire library network.

These ‘Centres of Excellence’ would have the widest range of services, the greatest capacity for sharing space 
with partners and to facilitate access to additional services. Staffordshire County Council will continue to 
deliver the full library service. Please read the supporting information for more detail on ‘Library Extra’.

7. To what extent do you agree or disagree with the ‘Library Extra’ proposal? (Please select ONE only)

 Strongly agree

 Agree

 Neither agree nor disagree

 Disagree

 Strongly disagree

 Don’t know

 Strongly agree

 Agree

 Neither agree nor disagree

 Disagree

 Strongly disagree

 Don’t know

8. Please give reasons for your answer.

9. Do you have any suggestions on how the ‘Library Extra’ proposal could be improved?

The proposal for ‘Library Core’ would include a range of services provided by Staffordshire County Council with 
potential for sharing premises and developing services with partners to create greater flexibility to meet the 
needs of communities. Please read the supporting information for more detail on ‘Library Core’.

10. To what extent do you agree or disagree with the ‘Library Core’ proposal? (Please select ONE only)
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11. Please give reasons for your answer.

12. Do you have any suggestions on how the ‘Library Core’ proposal could be improved?

Library Local

’Library Local’ would be highly focused on the community, where a range of options will be explored. These 
options may include opportunities for community organisations to lead, manage and deliver the library. 
Please read the supporting information for more detail on ‘Library Local’.

13. To what extent do you agree or disagree with the ‘Library Local’ proposal? (Please select ONE only)

 Strongly agree

 Agree

 Neither agree nor disagree

 Disagree

 Strongly disagree

 Don’t know

14. Please give reasons for your answer.

15. Do you have any suggestions on how the ‘Library Local’ proposal could be improved?
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We propose that our current online service “Your Staffordshire Online” is enhanced. The online service 
would take advantage of technological enhancements. It would be easy and convenient for all users to be 
able to access the information and library services when and where it suits them.

Library Plus online service

16.  How often, if at all, do you use Staffordshire’s Library Online services? (Please select ONE only)

  Several times a week

  At least once a week

  At least once a month

  Every few months

  About once a year

  Less than once a year

  Never used (please go to Q19)

   Library catalogue

   Reservations and renewals

   e-Books, e-Mags and e-Audio loans

   Online joining

   Registering for email alerts

   Finding your nearest library/opening times

   General information about the Library Service

     Online access to resources (e.g. ancestry, 
driving theory test, citizenship)

    Enquire Online 24/7 (a free online service 
where you can ask questions at any time. 
Library staff from across the world are on hand 
to answer queries 24/7)

   Event and Activity information

17.   Which of the following Library Online features have you used in the last 12 months? 
(Please select all that apply)
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Excellent Good Fair Poor Very poor

Library catalogue 

Reservations and 
renewals     

e-Books, e-Mags and 
e-Audio loans

Online joining     

Registering for email 
alerts     

Finding your nearest 
library/opening times

General information 
about the Library 
Service

Online access to 
resources (e.g. 
ancestry, driving 
theory test, 
citizenship)

Enquire Online 
24/7 (a free online 
service where you 
can ask questions 
at any time. Library 
staff from across the 
world are on hand to 
answer queries 24/7)

Event and Activity 
information

Overall appearance     

Ease of use     

18.  If you do use the Library Online service, how do you rate the following? 
(Please select ONE per row)
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*If you would like to formally register your interest please 
email us at:

volunteerlibrary@staffordshire.gov.uk or leave your email 
address here:

Strongly agree Agree Neither agree 
nor disagree

Disagree Strongly 
disagree

Don’t know

One catalogue for 
books and e-Books

Online reading 
groups 

Personalised book 
recommendations

Children’s online 
reading challenges

Online payment of 
fines

Improved library 
service online 
mobile app

19. To what extent do you agree or disagree that the following features would    
encourage you to use the Library Online service more often? (Please select ONE per row)

Other comments/features 
that would encourage you 
to use it more:

20. If you do not use the Library Online service, please tell us why not.

Library Core - Opening Hours

There is a need to review the opening hours at the proposed ‘Library Core’ libraries to better fit the needs of 
communities while representing the very best value for money for the tax payer. Please read the supporting 
information for more detail on Library Core opening hours.

21. To what extent will the proposed opening hours for your library affect your ability to use the 
library service? (Please select ONE only)

 A great deal     A little        Not at all        Don’t know 

22. Why do you say this?
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*If you would like to formally register your interest please 
email us at:

volunteerlibrary@staffordshire.gov.uk or leave your email 
address here:

23.  Do you have any suggestions as to how any difficulties can        
be reduced or avoided?

24.  Are there other options for running a better but more efficient library 
service that we could consider?

Library Local - Community led libraries
*Staffordshire County Council wants to work with local people to find flexible and sustainable ways 
of providing a library service which can be used for years to come.  We want to give communities the 
opportunity to lead and manage libraries themselves, with support from Staffordshire County Council, to 
ensure that they remain relevant to local needs.  One of a range of options is to have a contract with a local 
community group to lead and develop a library.  Please read the supporting information for more detail on 
the Community Options.  

25.  Which of the following statements apply to you/ your organisation or group? (Please select all 
that apply and provide details of your interest at Q27)

   We currently share a building 
with a library

   We are interested in having a 
library service occupy space in 
our premises

   We are interested in moving 
our business/service/group 
into an existing library building

    We have a building that 
could be available to host a 
community led library

   WWe are interested in setting 
up a community organisation, 
or agreeing for an existing 
organisation to manage a 
community-run library or 
mobile library service

  Other

26.  To what extent might you want to be involved in helping to run a local community library in your 
area? (Please select ONE only)

 A great deal       A little     Not at all (please go to Q29)      Don’t know

27.    If you would like to formally register your interest please email  us with details of this at: 
volunteerlibrary@staffordshire.gov.uk or leave your email address or postel address  or

  contact details here:
 

Other, please tell us:
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29.     What would encourage you to get involved in supporting a local community 
library in your area?

30. What type of involvement would you like to have?

31.  What information, advice or support would you/ your organisation or group need from 
Staffordshire County Council in order to successfully run a local community library?

   Contracting with a local community group / 
organisation to lead and develop the library 
offer within that locality possibly attracting local 
sponsorship or funding

  Reducing the library offer and relocating other 
service providers into the library building.

  Moving aspects of the library offer into the 
building of other service providers

  Identifying a new building and moving aspects 
of the library offer into it along with other service 
providers

 Providing a mobile library service

  Providing an electronic access point within the 
community for enquiries to be made for book 
requests and delivery

32.  Which of the following options, if any, do you think Staffordshire County Council should consider for your 
local library? (Please select all that apply)

28.  If you may be interested, on average how many hours each week      
would you be willing to volunteer? (Please select ONE only)

 Less than 2 hours    2 - 4 hours    4 - 6 hours     6 - 10 hours     More than 10 hours    Don’t know

Doing nothing is not an option so in developing our proposals for ‘Library Local’, Staffordshire County 
Council is keen to work with communities to explore a number of possible options for these libraries.

ITEM NO.  6.26



18 1919

The proposed Staffordshire Library Service overall

 Strongly agree

 Agree

 Neither agree nor disagree

 Disagree

 Strongly disagree

 Don’t know

33.  To what extent do you agree or disagree that our proposals have allocated libraries to the correct 
categories? (Please select ONE only)

34. Please give reasons for your answer, and how if at all, the allocation of 
libraries can be improved.

37. Please explain your answer, and how if at all, you think the proposals should be changed.

   The proposed 
changes will not 
affect me or my 
organisation

   The proposed 
changes will have 
some impact on me 
or my organisation

   The proposed 
changes will have a 
significant impact 
on me or my 
organisation

   I don’t know

35.  Please tell us how the current proposals may impact on you/ your 
family or your organisation.

Please explain why 
this is the case.

36.  Finally, to what extent do you agree or disagree that the proposals will safeguard a future for 
Staffordshire’s Library Service? (Please select ONE only)

 Strongly agree

 Agree

 Neither agree nor disagree

 Disagree

 Strongly disagree

 Don’t know
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About you

*The answers to the following questions will allow us to compare results across areas, ages and
genders. All results will be grouped together for reporting so no individual is identifiable.

You do not have to fill this section in if you do want to, but if you do your details will be kept
confidential and not passed on to anyone else.

38.  Are you…?

 Male       Female   Under 16

  16-19

  20-34

  35-44  

  45-59

  60-74

 75+

How old are you?

40. I would describe myself as…

  White (British, Irish,Other)

  Mixed/Multiple Ethnic Group

  Asian/Asian British

  Black/African /Caribbean / Black British

  Other ethnic group

  Prefer not to say

Other ethnic group, 
please tell us:

Other, please tell us:

41. Do you consider yourself to have a disability?

 Yes     No

42.  If you consider yourself to have a disability, which of the below do you consider yourself to 
have…? (Please select all that apply)

    Social/communications impairment, such as 
Asperger’s or autism

  Deaf or hearing impairment

  Blind or serious visual impairment

    Long-standing illness or health condition, e.g. 
leukaemia or epilepsy

    Mental health condition, e.g. depression, anxiety 
or schizophrenia

 Learning difficulty, such as dyslexia

 Physical impairment or mobility issue

 Other
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43. Do you look after someone in your family who has an illness or a disability?

 Yes     No

44. Are you an employee of Staffordshire County Council?

 Yes     No

45.    What is your full postcode? This will help us to get a broad spread of responses from across
 the county - it will not identify your house.

46.    If you would like to be kept informed about the consultation, please provide your email address. 
If you do not have access to email please provide your postal address:
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Thank you very much for taking the time to complete this survey.

Please return your completed paper survey by 7th October 2014 to:

Libraries Consultation, Libraries and Arts Service, Staffordshire County Council,  
Wedgwood Building, Tipping Street, Stafford, ST16 2DH. 

You can also hand in your survey to any library.

Please tell us any other comments you have.
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Print and design by Staffordshire County Council, Print Commissioning Services. Telephone: 01785 276051 75217/7/14

You can talk to us and view 
the latest information in a 
number of ways

 Visit us online www.staffordshire.gov.uk/connectedlibraries
  Our web pages will be kept-up-to-date with the latest 

information and developments, and you can also access all 
the consultation documents and surveys here.

   Send an email to connectedlibraries@staffordshire.gov.uk to 
register for the latest news and updates.

     Alternatively you can telephone 0300 111 8000 to ask for 
more information or this questionnaire in an alternative 
format.
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