
What else do I need to be aware of?
You should be aware that you can only apply for a 
Local Crisis Support Scheme twice in one financial 
year.

You may have to demonstrate that your needs 
cannot be met by another source and that 
receiving assistance from the scheme will 
dramatically and immediately help you.  

To find out more about the Local Support 
Scheme, you can go to 

www.staffordshire.gov.uk/localcrisissupportscheme
or ring our dedicated advisors on 0300 111 8008

If you would like this information in 
large print, Braille, audio tape/disc, 
British Sign Language or any other 
language, please ring 0300 111 8008
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What is the assessment process?
Rather than being assessed through the Job 
Centre, the easiest way now is to telephone 
Staffordshire County Council directly on 0300 
111 8008.  They will talk to you about whether 
you are eligible, or will signpost you to 
charities who will be able to help.

An application can be submitted via the 
following ways:

 a referral via an advocate, agency or •	
statutory authority acting on the your behalf

by telephoning 0300 111 8008•	
We’re committed to supporting you 
throughout the assessment process.  There are 
people available to help you fill in the forms if 
you need it.

What if you don’t qualify?
Your local Job Centre or Staffordshire Cares 
can signpost you to local organisations that 
can help you to manage your finances or give 
advice or employment issues.



The Local Crisis Support Scheme

The scheme is available to support those 
people that need emergency help during 
a crisis or need immediate help to live 
independently. 

Is the new scheme different?
The changes are in the way that people in 
need are supported, but not who is supported.  

The key difference is that people won’t receive 
cash anymore, unless it’s an emergency. There 
will also no longer be ‘loans’  - where people 
are expected to pay back what they receive.

If you are assessed as needing help, you will 
receive the food, clothing, furniture or services 
you need from local organisations who have 
been specifically selected. These organisations 
are committed to helping you quickly and 
efficiently.

These organisations have been through a 
very thorough checking procedure to make 
sure that they will provide you with a quality 
service.

Why is this a better scheme?
It’s better for you because: 

 You don’t have to pay the money back, and •	
the application process is as simple and 
quick as it was before. 

We have dedicated advisors to help you.•	   

 •	 If you need furniture or other goods, you 
will receive high-quality second-hand goods 
extremely quickly.

 •	 You’ll also be able to access more help. Many 
of the organisations in this network  are 
charities or voluntary organisations who 
know a lot about the other types of support 
that are available; for example a support  
group or an organisation offering advice 
about money and budgeting. You only need 
to ask.

 •	 It’s also better for the local community. By 
working with local voluntary organisations, 
you are helping to support local people and 
local jobs.

What is the Local Crisis Support Scheme?
The Government has now stopped some 
elements of their ‘Social Fund’.  Crisis Loans 
and Community Care Grants have now been 
replaced with the new Local Crisis Support 
Scheme, which is run by Staffordshire County 
Council from 1st April, 2013.

Will I get support?
To qualify for support, you or the person you’re 
appling for must be in receipt of:

an ‘out of work’ related benefit •	
a disability related benefit•	
a pension credit•	

This does not guarantee support though. An 
application for support will also be considered 
by looking at other factors that have resulted 
in exceptional pressures or a crisis and whether 
there are other solutions to address this. 
Examples of exceptional pressure or crisis 
could include:

 Help to set up a home as part of a •	
resettlement programme following a period 
without a settled way of life e.g. leaving 
prison.

 No access to essential items (food, white •	
goods e.g. cooker / fridge, heating and 
clothing) and no funds to obtain these.

 Imminent risk of homelessness deemed to be •	
unintentional.  

 Deterioration in health that has resulted in a •	
family crisis.

A flood, •	 fire or gas explosion in the home.

The county council will aim to resolve 
situations by directing people to local 
organisations that are being supported to 
provide help, not by providing cash.


