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Foreword from the
Managing Director

Tony McGovern

Managing Director

Cannock Chase is 
experiencing record levels 
of investment in housing, 
transport infrastructure 
and business expansion 
and the District Council 
wants to take all steps 
to ensure this continues in the future. The 
Mill Green Designer Outlet Village is a 
£120m investment that will create 1,200 
new jobs and bring 3 million visitors 
into the district when it opens in 2020. 
This will transform tourism, business and 
employment prospects in the district. 
Kingswood Lakeside has become a 
signifi cant employment hub with major 
investment over the last three years. The 
Rugeley Power Station site has huge 
potential for regeneration in the future.

The Council has invested in new leisure
facilities including a new full size artifi cial 
turf pitch in Hednesford and has achieved 
National Green Flag standard for six of the 
district’s parks which promotes community 
wellbeing in the district.

The Council’s wider role is to do all in its
power to make the district a prosperous
and attractive place to live and work in
and we will continue to strive towards
that aim now and in the future.

Cannock Chase has faced many challenges
over recent years arising from the signifi cant
reductions in the level of funding from
Central Government, the closure of Rugeley
Power Station and the growing demand for
affordable housing.

The Council had to make some diffi cult
decisions as part of its Financial Recovery
Plan for 2017-18 onwards to deliver annual
savings of £1.6m in relation to the day 
to day running cost of services. This has 
provided a strong foundation for the 
Council’s budget over the next three years 
from 2018-19 to 2020-21 which has been 
agreed in February 2018.

There were three key budget decisions:
1. Council Tax to increase by 1.95% from 

2018-19 - the Council decided not to 
increase Council Tax to the maximum 
3% allowed by Central Government.

2. To continue to protect frontline 
services - The 1.95% increase protects 
all frontline services provided by the 
District Council, at a time when infl ation 
exceeds 3% per annum.

3. To utilise the capital resources of 
the Council to provide car park  
improvements (£492,000), additional 
affordable housing (£644,000) and to 
create a District Investment Fund - In 
relation to the latter - the Council plans 
to set aside £6.5m from developer 
contributions to invest in skills, business 
growth and infrastructure to create new 
job opportunities in the district.
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Introduction
This booklet provides a brief overview of your Council Tax bill, how it can be reduced and the 
services you receive for your money.

In addition to this booklet, we have produced an online magazine which provides further 
information. You can view and download a copy from the Council’s website 
www.cannockchasedc.gov.uk/counciltax

Each of the organisations who charge you Council Tax provide 
a range of different services. This section highlights the main 
services each organisation provides. 

Staff ordshire
County Council

Manages schools, 
nurseries and 

children’s centres

Childcare help

Provides adult 
social care

Trading 
standards advice

Highway 
maintenance

Promotes 
regeneration

Provides a range of 
cultural services

Waste disposal

Public health

Cannock Chase 
District Council

Waste collection
and recycling

Collection of Council 
Tax & Business Rates

Housing Benefit and 
Council Tax Reduction

Support for the 
homeless

Parks & open spaces

Planning & 
building control

Maintains car parks

Environmental health

Leisure services 
(managed by WLCT)

Election 
administration

Risk analysis 
and planning

Engaging with all of 
our communities

Culture, leadership 
and learning

Prevent, protect, 
road safety and 

community wellbeing

Response and 
resilience

Stoke-on-Trent
& Staff ordshire 
Fire & Rescue 

Authority

Offi  ce of the 
Police & Crime 
Commissioner 
Staff ordshire

Helps make  
Staffordshire safer

Helps reduce crime

Promotes
community safety

Investigates and 
detects crime

Works to reduce the 
number of casualties 

on our roads

Who 

does what?
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Could I get a discount or reduction on my bill?

Your bill may be reduced if you (or someone who lives with 
you) need a room, an extra bathroom or kitchen, or extra 
space in your property to meet the required needs arising from a disability.

If you are unemployed or on a low wage, 
you may be able to get your bill reduced. 
If you think that you may qualify for this 
reduction, please visit our website 
and use the online calculator

Discounts

www.cannockchasedc.gov.uk/benscalc

Exempt properties Local Council Tax Reduction Scheme

Some unoccupied and unfurnished properties attract a discount for limited periods. Other 
discounts depend on the number of adults in your house and their circumstances. If you 
are the only adult living in your property, you can apply for a 25% discount. Some people 
are not counted when looking at the number of adults in a property. These people include 
students and young people for whom child benefit is paid, people receiving or providing 
personal care, severely mentally impaired people and prisoners. 
The Council will consider applications for discretionary 
discounts based on individual circumstances.

1

Reduction for people with disabilities2

If you believe your bill to be incorrect, you can write to the Council to appeal. If you still 
believe the decision to be wrong, you can then appeal to the Valuation Tribunal Service.

m a disability

. 

For more information 
about points 1 to 3, 
please contact the 

Council Tax team on 
01543 464285
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Some properties are exempt from Council 
Tax such as those occupied only by 
students or unoccupied properties which 
were previously occupied by persons who 
are now in residential care.

• Your Council Tax is based on the valuation band of your property 
and on two adults living in that property.

• Discounts, reductions and exemptions are available based on 
your circumstances. 

• If you are unemployed or on a low wage, you may be able to 
get your bill reduced. If you think that you may qualify for this 
reduction, please visit our website and use the online calculator 
www.cannockchasedc.gov.uk/benscalc
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Facts 
about your 
Council Tax



The Valuation Office Agency which is part 
of HM Revenue and Customs (not your local 
Council) has put every property into one of 
eight valuation bands.

Council Tax valuation bands

A

B

C

D

E

F

G

H

Up to £40,000

£40,001 to £52,000

£52,001 to £68,000

£68,001 t o £88,000

£88,001 to £120,000

£120,001 to £160,000

£160,001 to £320,000

Over £320,000

6/9

7/9

8/9

1

11/9

13/9

15/9

18/9

You may be able to appeal 
against the banding if you 
have just moved to a 
property, if the property 
has been structurally 
altered, or if the area in 
which your property is situated has changed. 
Any queries about appeals and bandings 
should be made direct to the Valuation 
Office Agency on 03000 501501

Banding appeal

Please contact the Council Tax team 
on 01543 464285, who will be 
happy to discuss this with you.

What do I do if I think I am paying too 
much Council Tax?

For adult social care authorities, council 
tax demand notices show two percentage 
changes: one for the part of the overall 
change attributable to the adult social care 
precept, and one for the part attributable to 
general expenditure.

Band
Range of values

(based on 1991 prices)

Proportion of 
Band D Council 

Tax Payable

A full list of 
valuation bands is 
available online at 
www.voa.gov.uk
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       The Government has made a number of changes to the way in which benefits are 
calculated and paid. For many people this may mean that they have to pay more towards 
their housing and Council Tax costs than they have had to in the past.

The Council has to implement changes made by the Government, but are sympathetic to 
people’s individual circumstances, and we will do as much as we can to help those people 
who have genuine difficulty in paying their bills.

Local Council Tax Reduction Scheme (LCTRS)2

Changes to the Benefit System

The reduction scheme was designed by the 
Council after the government Council Tax 
Benefit scheme was abolished from 1 April 2013.

With less money being made available from 
the Government, the Council has designed a 
scheme to protect the most vulnerable residents. 

Whilst most people now have some Council 
Tax to pay, entitlement to additional support 
through the reduction scheme may be

The following information will explain some of the recent 
changes and the way in which you may be able to get help.

Payment of Council Tax4

If you are receiving all of the help that you 
can get with your housing and Council Tax 
costs, we may be able to help you pay your 
bill more easily.

Direct Debit is the most popular method for 
paying Council Tax as many people fi nd that 
this helps them to manage their monthly 
budget. We can set up a Direct Debit 
over the telephone.

Universal Credit3

1

available in certain circumstances:
• Severely disabled
• Caring for a child aged under 5
Pensioners remain unaffected by the changes. 
If you are entitled to a Council Tax reduction, 
a letter will be issued to you explaining how 
this discount/reduction has been calculated.

Pay the easy way by 

For further help, please call    

the Council Tax team on 
01543 464285
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For more information about points 
1 & 2, please visit our website 
www.cannockchasedc.gov.uk/benefi ts

The roll out of Universal Credit in Cannock 
Chase will begin again in November 2018.

This means that from that date any new 
claims for help with the payment of Rent 
will need to be made to Universal Credit and 
not to the Local Authority.

Help with the payment of Council Tax is not 
included within Universal Credit and so it is 
important that any applications for Local
Council Tax Support continue to be made to 
the Local Authority.

Contact our Benefi t Services team on 
01543 464292 for more information.



Office of the Police & 
Crime Commissioner 
Staff ordshire 
£192.56 (11%)

Stoke on Trent & 
Staff ordshire Fire & 
Rescue Authority 
£73.53 (4%)

Cannock Chase 
District Council 
£212.94 (13%)

Staff ordshire 
County Council 
£1,210.52 (72%)

*Based on the average 
Band D Council Tax

Cannock Chase Council 
provides its services for just

£4.08 a week.*
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Where 
does your 

money go?



If you would like further information about your Council Tax or Business Rates, 
please visit the Council’s website and download a copy of our online magazines.

For more information about your Council Tax visit 
www.cannockchasedc.gov.uk/counciltax 

For more information about your Business Rates visit 
www.cannockchasedc.gov.uk/businessrates

If you would like to speak to a member of staff, please contact 01543 464285

Search for ‘Cannock Chase Life’ @CannockChaseDC www.youtube.com/CannockChaseDC

The next
edition will be 

published
Summer 2018

Our residential magazine was delivered through your door last year. 

Find out what’s happening in your area including local projects, events, activities 
and fun places to visit plus the continuing development at the former Cannock 
Stadium site and Mill Green Designer Outlet Village.

To check out our latest Chase Matters visit www.cannockchasedc.gov.uk/chasematters

Register to receive your electronic copy by emailing: 
communications@cannockchasedc.gov.uk 
or write to: Communications, Cannock Chase Council, Civic Centre, 
Beecroft Road, Cannock, Staffordshire WS11 1BG

Look out for more information on our 
 Facebook page - www.facebook.com/cannockchasedc


