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Introduction
This booklet provides a brief overview of your Council Tax bill, how it can be 
reduced and the services you receive for your money.

In addition to this booklet, we have produced an online magazine which provides 
further information. You can download a copy by visiting the Council’s website.

Who ddoes wwhat?
Each of the organisations who charge you Council Tax provide a range of different 
services. This section highlights the main services each organisation provides. More 
information about these services is provided in the online magazine. 
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Facts about your Council Tax
How is your Council Tax calculated?
Your Council Tax is based on two adults living in a property.

• If only one person lives there, they are entitled to a 25% discount

• If nobody lives there, the bill may be reduced by up to 50%

• Certain properties could be 100% exempt even if they are occupied. 

Please remember: If you are waiting for the outcome of an application for 
a reduction, you must continue to pay your current bill.  If successful, you 
will be entitled to a refund of any overpaid Council Tax.

If you are unemployed or on a low 
wage, you may be able to get your 
bill reduced. The previous Council Tax 
Benefi t Scheme has been replaced 
with the Council’s own scheme from 
April 2013.  If you think that you may 
qualify for this reduction, please visit 
our website or contact the 
Bennefi tss Teaam on 0015443 44642292.

Local Council Tax 
Reduction Scheme

Discounts

This depends on the number of 
adults in your house and their 
circumstances. If you are the only 
adult living in your property, you 
can apply for a 25% discount. Some 
people are not counted when 
looking at the number of adults in 
a property. These people include 
students and young people for 
whom child benefi t is paid, people 
receiving or providing personal care, 
severely mentally impaired people 
and prisoners.  

Exempt properties

Some properties are exempt from 
Council Tax. These include unoccupied 
and unfurnished properties, which 
may be exempt for limited periods. 
Properties occupied by students may 
also be exempt. 

Reduction for people 
with disabilities

Your bill may be reduced if you, or 
someone who lives with you, needs a 
room, an extra bathroom or kitchen, 
or extra space in your property to 
meet the required needs arising from 
a disability.
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For more information about points 
1 to 3, please contact the 

Council Tax Team on 
01543 464285

Discounts1

Could I get a discount or 
reduction on my bill?



Cannock Chase 
District Council  
£200.95 (14%)
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Trent & 
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Authority                             
£67.64 (4%)

Offi ce of the 
Police & Crime 
Commissioner 
Staffordshire                           
£177.61 (12%)

Staffordshire 
County Council

£1,027.25
(70%)

 

Cannock Chase 
Council provides 

its services for just 
£3.86 a week.* 

Houusingg Beenefi fit Undeer - 

Occcupaancy Rulees (BBedroomm Taax)

If you are a Council tenant or a Housing 

Association tenant and are receiving help 

with your rent you may be affected by 

Government legislation which restricts the 

amount of Housing Benefi t that you receive.  

If Government rules say that your property 

has more bedrooms than your family needs, 

we will not be able to pay all of your rent.  

Again this is a change which the Council has 

to make, but we will do what we can to help 

those people affected.  

Couunccil TTax vvaluattionn baandds
The Valuation Offi ce Agency which is part 
of HM Revenue and Customs (not your 
local Council) has put every property into 
one of eight valuation bands.

Bandingg appealls
You may be able to appeal against the banding 
if you have just moved to a property, if the 
property has been structurally altered, or if 
the area in which your property is situated 
has changed. Any queries about appeals 
and bandings should be made direct to the 
Valuaationn Offi cce Aggencyy on 030000 5011501 

Whheree dooes youur mmonney goo? Changes to the Benefi t System

Scan this QR code into your 
Smartphone to view the 

Council Tax online magazine

A full list of valuation bands 
is available online at 
www.voa.gov.uk 

A  
B 
C 
D  
E  
F  
G  
H  
 

Up to £40,000 
£40,001 to £52,000
£52,001 to £68,000
£68,001 to £88,000
£88,001 to £120,000
£120,001 to £160,000
£160,001 to £320,000
Over £320,000
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18/9

Up to £40,000

Range of values
(based on 1991 prices) 
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The Government has made a number of changes to the way in which 
benefi ts are calculated and paid. For many people this may mean that 
they have to pay more towards their housing and Council Tax costs, than 
they have had to in the past.

The Council has to implement changes made by the Government, but are sympathetic to 
people’s individual circumstances, and we will do as much as we can to help those people 
who have genuine diffi culty in paying their bills.

The following information will explain some of the recent changes and the way in which 
you may be able to get help.

Payment of Council TaxIf you are receiving all of the help that you can get with your housing and Council Tax costs, we may be able to help you pay your bill more easily.  
Direct debit is the most popular method for paying Council Tax as many people fi nd that this helps them to manage their monthly budget.  We can set up a direct debit by telephone. phone. 

For further help, please call the Council Tax Team on 
01543 464285

Council Tax Bennefi t
From 1st April 2013, the Government’s scheme 
was abolished and the Council was forced to make
its own local reduction scheme, but with less 
money being made available from the Government.

In designing our reduction scheme, the Council has tried to protect the most vulnerable 
residents.  Whilst most people will now have some Council Tax to pay, you may be entitled 
to a full reduction if you are severely disabled or if you are caring for a child aged under 5.  
We may also be able to help people who are experiencing severe hardship.

If you are entitled to a Council Tax reduction, a letter explaining how we have calculated this 
will be enclosed with your bill.  

If you are a pensioner, you are not affected by these changes.
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For more information about points 

1 to 3, please contact the 
Benefi ts Team on 
01543 464292
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What do I do if I think I am paying 
too much Council Tax?
Please contact the Council Tax Team 
on 01543 464285, who will be 
happy to discuss this with you.



   

The Council is looking to improve its communication methods. Feedback 
from residents indicates that many would prefer to receive information 
by email or SMS text message rather than by letter.

If you agree, please provide us with the numbers or email addresses that we can 
contact you on. 

Receive the latest information about:
• Updates on Council services
• Council Tax, Benefi ts or Business Rates
• Requests for information that we need from you

If you would like to sign up visit www.cannockchasedc.gov.uk/mydetails
email mydetails@cannockchasedc.gov.uk or call 01543 464285 

We will of course keep you informed of this project as it develops.

Cannock Chase Council will hold and use your data in accordance with the Data Protection Act 1998 
and will only use the information as stated above. Your personal information will not be used for any other 
purpose and will not be passed on for commercial use.

Your Council
‘Making improvements’
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Improvements and aims of the website will include:

• Information may be reached in fewer ‘clicks’

• More diverse methods of presenting information, such as via video

• Improved online interaction and ‘request for service’ forms

• More frequent site updates in response to your feedback

• More frequent updates to website information

• Improved site search

Your Community 

Your Voice
Have you got something important to say about your local area? 
If so, we want to hear from you. Come and join Your Community, 
Your Voice for the opportunity to have your voice heard.

What is Your Community, Your Voice?
Your Community, Your Voice is a panel of local residents that want to share their 
views on the area they live in. Your Community, Your Voice gives residents the 
opportunity to have their say about living and working in the district.

How does Your Community, Your Voice work?
From time to time members will be asked to take part in surveys and focus groups. 
These could be service specifi c or cover all of the Council’s service areas. 

Why have Your Community, Your Voice?
By consulting with our residents we can be sure that we are listening to and 
refl ecting your opinions. Using the information we receive from Your Community, 
Your Voice and other consultations can help us shape our service areas 
and priorities.

To join visit www.cannockchasedc.gov.uk/consultation 
or email the Consultation and Engagement Offi cer 

saragreen@cannockchasedc.gov.uk
tel 01543 464548

Cannock Chase Council has always looked to technology 
to enhance its services and at the same time reduce 
overall costs to its residents. 

One important way we achieve this is by providing information 
and services online. This is cost effective and allows our residents to 
interact with us 24 hours a day, 365 days per year. 

New look Council website

’

The refreshed 
website is due 
to go live later 

this year



This booklet can be provided in Braille, on 
audio cassette tape/disk, LARGE PRINT and 
in other languages on request to Cannock 
Chase Council on 01543 462621.

If you would like to speak to a 
member of staff, please contact 

01543 464285

If you would like further information about your Council Tax 
or Business Rates, please visit the Council’s website 

and download a copy of our online magazines.

For more information about your Council Tax visit 
wwwww.cannnockcchasedc.goov.uk//councciltaxx 

For more information about your Business Rates visit 
wwww.cannoockchaasedcc.govv.uk/buusinesssratees 

You can now receive the latest news and information from 
Cannock Chase Council by email. 

To sign up, just send an email to 
communications@cannockchasedc.gov.uk
or write to Communications, Cannock Chase Council, 
Civic Centre, Beecroft Road, Cannock, 
Staffordshire WS11 1BG

To check out our latest Chase Matters visit 
www.cannockchasedc.gov.uk/chasematters


