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3 February, 2017 
 
Dear Councillor, 
 
HEALTH SCRUTINY COMMITTEE 
4.00 P.M., TUESDAY 14 FEBRUARY, 2017 
ESPERANCE ROOM, CIVIC CENTRE, CANNOCK 
 
You are invited to attend this meeting for consideration of the matters itemised in the 
following Agenda. 
 
Yours sincerely, 
 
 
 
T. McGovern, 
Managing Director 
 
 
To: Councillors: 

Freeman, Miss M.A. (Chairman) 
 Sutton, Mrs. H.M. (Vice-Chairman) 

 
Allt, Mrs. A.  
Cartwright, Mrs. S.M. 
Cooper, Miss J. 
Dudson, Miss M.J. 
Johnson, J.P. 
Johnson, T.B. 

Martin, Mrs. C.E. 
Pearson, A.R. 
Smith, C.D. 
Whitehouse, Miss. S. 
Woodhead, P.E. 

 

 Staffordshire County Council Co-opted Member: Councillor Mrs. D. Todd 

 Independent Co-opted Member: Elizabeth Learoyd, Advocacy Manager  
 Healthwatch Staffordshire 

Observers:       (Observers are invited to attend to speak at the Chairman’s discretion 
and / or answer questions relating to their Portfolio.) 

Davis, Mrs. M.A. (Health and Wellbeing Portfolio Leader) 

Mitchell, Mrs. C. (Culture and Sport Portfolio Leader) 

 



 

       

A G E N D A 

PART 1 

1. Apologies 
  
2. Declarations of Interests of Members in Contracts and Other Matters and 

Restriction on Voting by Members 

(i) To declare any personal, pecuniary or disclosable pecuniary interests in 
accordance with the Code of Conduct and any possible contraventions under 
Section 106 of the Local Government Finance Act 1992. 

 
(ii) To receive any Party Whip declarations. 

  
3. Minutes 

 
To approve the Minutes of the meetings held on 7 December, 2016 (Enclosed). 

  
4. Cannock Chase Hospital – Presentation  

 
To receive a presentation from Mr David Loughton, Chief Executive, Royal 
Wolverhampton Hospitals Trust who will provide an update on the progress with 
transferring services to Cannock Chase Hospital, improvement works and future 
provision.  

  
5. Healthwatch Staffordshire – Update 

 
To receive an update on the work of Healthwatch Staffordshire. 

  
6. Staffordshire County Council’s Healthy Staffordshire Select Committee – Update 

 
To receive an update from the Chairman on the work undertaken by Staffordshire 
County Council’s Healthy Staffordshire Select Committee. 

  
7. Work Programme - Update 

 
To receive an update from Steve Shilvock, Head of Environmental Health on the Work 
Programme. 
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Also present: 
 

• Staffordshire County Council Co-opted Member Councillor Mrs. D. Todd 

• Independent Co-opted Member: Elizabeth Learoyd, Advocacy Manager, 
Healthwatch Staffordshire  

 
Invited: 
 

• Mr. Peter Prokopa, South Staffs Local Pharmaceutical Committee 
 

Observing: 
 

• Councillor Mrs. M.A. Davis, Health and Wellbeing Portfolio Leader.  

• Councillor Mrs. C. Mitchell, Culture and Sport Portfolio Leader 
 

30. Apologies 
 
Apologies for absence were received from Councillors Mrs. H.M. Sutton (Vice-
Chairman), Mrs. S.M. Cartwright, T.B. Johnson, C.D. Smith and Miss. S. 
Whitehouse. 
 
Notification had been received that Councillor C. Lea would be substituting for 
Councillor Mrs. H.M. Sutton. 

  
31. Declarations of Interests of Members in Contracts and Other Matters and 

Restrictions on Voting by Members and Party Whip Declarations 
 
No declarations of interests in additions to those already confirmed by Members 
in the Register of Members Interests were made. 

CANNOCK CHASE COUNCIL 
 

MINUTES OF THE MEETING OF THE 
 

HEALTH SCRUTINY COMMITTEE 
 

HELD ON WEDNESDAY 7 DECEMBER, 2016 AT 4.00 P.M. 
 

IN THE CIVIC CENTRE, BEECROFT ROAD, CANNOCK 
 

PART 1 
 

PRESENT:  Councillors: 
 

Freeman, Miss M.A. (Chairman) 
 

 

Allt, Mrs. A. 
Cooper, Miss J. 
Dudson, Miss M.J. 
Johnson, J.P. 

Lea, C. (Substitute) 
Martin, Mrs. C.E. 
Pearson, A.R. 
Woodhead, P.E. 
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32. Minutes 

 
Councillor P.E. Woodhead referred to the Minutes of 3 October, 2016 and asked 
for it to be recorded that he was unhappy with both the accuracy and the fairness 
of how the meeting was recorded. He commented on the lengthy speech made by 
the Cabinet Member which had been incorporated into the Minutes and asked 
that Minutes in future be recorded either as a verbatim record or synopsis. 
 
The Senior Committee Officer advised that a ‘call-in’ was slightly different from a 
Committee meeting and the Cabinet Member for Culture and Sport was present in 
order to provide a response. In this instance the Cabinet Member read from a 
statement which had been incorporated into the Minutes. The Member raising 
concern was advised that had he provided a statement to Democratic Services, 
this could have also been incorporated into the Minutes. The Member advised 
that he was not aware of this.  
 
Steve Shilvock, Head of Environmental Health reported that at a meeting of a 
‘call-in’ it was usual practice for the written statement read out to be incorporated 
into the Minutes. 
 
Councillor C. Mitchell, Culture and Sport Portfolio Leader advised that if there was 
concern regarding the Scrutiny process, particularly with training for Members 
regarding the call-in process, the Member should address this with Democratic 
Services.  
 
RESOLVED: 
 
That the Minutes of the meeting held on 3 and 18 October, 2016 be approved as a 
correct record. 

  
33. Community Pharmacy  

 
The Chairman welcomed Mr. Prokopa to the meeting to provide an updated on 
community pharmacy provision. 
 
He advised that the Government in December, 2015 agreed a number of 
proposals regarding the community pharmacy. This would see a reduction in 
funding in 2016-17 of £113 million, and may see changes to the dispensing of 
medicines in the community, pharmacy opening hours and staffing levels. 
 
Mr. Prokopa reported that the Government had also consulted on proposals for a 
large centralised pharmacy; however it was found that this was not an option for 
independent pharmacies and this proposal would not be taking place at this time 
given that it would be a large operation to run and would not improve efficiency of 
the pharmacy chain.  
 
He reported that a funding package had been imposed in October which saw a 
settlement and a reduction of 4% compared with last year. Pharmacies would see 
their funding reduce for December 2016 to March 2017 by 12% and then a further 
reduction of £95 million would take effect in 2017-18.  
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Mr. Prokopa advised that lobbying of Local Authorities and MPs had taken place 
as locally there were 25 community pharmacies across Cannock Chase with 
180,000 items prescribed each month and some pharmacies dispensed around 
60% less, and it was those pharmacies more at risk of closure in the future.  
 
He advised that 40% of pharmacies were in clusters of 3 or 4 and there was a 
proposal for pharmacies to merge without creating gaps in services. However, this 
would be identified within the pharmacy needs assessment and judged by the 
Health and Wellbeing Board.  
 
It was reported that there would be a reduction in income for Cannock Chase 
which could be up to £7K per calendar month up to March, 2017, whilst busier 
pharmacies could see a reduction of up to £2K per month.  
 
Mr. Prokopa reported on the integration pharmacy fund which managed 
medicines at pharmacies and supported how this could be delivered. He advised 
that this was not integrated into other health services.  
 
He reported on Government proposals to focus on putting pharmacies into GP 
surgeries and talked about the Pharmacy Access Scheme (PhAS) where services 
would be protected in areas where there were fewer pharmacies with higher 
health needs. Patients in deprived areas would need to rely on public transport 
and a closure of a local pharmacy would have a big impact. He advised that 
Rawnsley Pharmacy and Northwood Pharmacy, Hillsprings would be eligible for 
the PhAS. 
 
Mr. Prokopa was happy to take questions from Members. 
 
A Member commented that the GP surgery she was registered with had funded a 
pharmacist for 4 days per week which she had found really helpful. 
 
Mr. Prokopa advised that whilst this was useful, investment should be made into 
community pharmacies as pharmacists based within GP surgeries would not be 
available to prescribe medicines to the public after the surgery had closed. 
 
A Member referred to a recent Healthwatch event held at the Aquarius Ballroom, 
Hednesford which discussed care in the community. She referred to the proposals 
which would see some pharmacies closing and expressed concern that this would 
be removing services out of the community. She asked if figures were available 
for numbers in Cannock Chase that would close.  
 
Mr. Prokopa reported that he was unable to provide the figure, however it was 
estimated that up to 30% could be at risk.  
 
A Member asked where patients would go if pharmacies located near to or within 
GP surgeries were only open during surgery hours. 
 
Mr. Prokopa advised that there were a number of pharmacies open after GP 
surgery hours across Cannock Chase. Some were committed to opening up to 
100 hours per week; however they could be at risk with the drop in income as 
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some may not dispense enough medicines. Pharmacies could also request 
supplementary hours with 90 days notice, however there could be an impact on 
out of hours and Sundays.  
 
In response to a question from a Member regarding the use of pharmacies to 
obtain medicines rather than see a GP, Mr. Prokopa advised that there was a risk 
that people would utilise their GP where treatment could have been provided at a 
community pharmacy. He would forward details of pharmacies to the Head of 
Environmental Health to pass to Members.  
 
A Member expressed concern that some GP surgeries did not open during the 
weekend and then there was added pressure with waiting times for prescriptions. 
She advised that with the proposals to reduce pharmacies, this situation could be 
made worse. 
 
A Member expressed concern with the proposals to reduce pharmacies, and 
highlighted the problem with medicine waste. He indicated that initiatives had 
been introduced over the years, however he was concerned that patients were 
being prescribed the medicines they required and checks were carried out to 
ensure there prescription was correct and over prescribing did not take place.  
 
Mr. Prokopa assured Members that these issues were being addressed through 
the Clinical Commissioning Group which included ensuring appropriate ordering 
and dispensing were taking place.  

  
34. Environmental Health Food Hygiene Service and Safety Food Project 

 
The Chairman welcomed Dave Prosser-Davies, Food, Safety and Licensing 
Manager and Laura Nichols, Environmental Health Officer to the meeting. 
 
The Food, Safety and Licensing Manager gave a brief overview of the food 
hygiene service and covered the following: 
 

• Local Authority Regulatory Service including Environmental Health 
contributing towards the Council’s key strategic priorities; 

• Work of the Food and Safety Team including Projects and Campaigns and 
Support of LEPs; 

• Activities and Outputs and Outcomes and Impacts; 

• Typical demands on the service including 300 food inspections annually and 
240 food requests for advice. 

 
A Member asked if the Council promoted healthy eating with food establishments. 
 
The Food, Safety and Licensing Manager indicated that a possible project based 
around healthy eating to include portion sizes etc. had been discussed.  
 

• Profile of Food Hygiene Ratings which included 99% at 3 or above, of which 
88% had a rating of 5.  There were 0.5% at a rating of 1; 

• Cannock Chase was ranked as one of the 10 best areas in the Country, 
ranked by the proportion of food premises that pass inspections. 
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In response to a question raised by a Member, the Food, Safety and Licensing 
Manager indicated that if a food premises disagreed with the rating provided by 
the Council, they could apply for a re-visit which would be undertaken within 3 
months. The food premises could also ask to be re-evaluated if the Council had 
given advice on how the premises could improve their rating.  
 

• Systems Thinking which helped food premises to be compliant and avoid 
posing food safety risks; 

• How Safe is your Kitchen was about promoting food safety checks in the 
home; 

• Current and Future Issues included food fraud, campylobacter reduction and 
FSA – official control review officer competence/CPD. 

 
In response to a question raised by a Member concerning food fraud, the Food, 
Safety and Licensing Manager explained that meat and ingredients need to be 
safe and come from a reputable source. He explained that a European food 
identification mark would identify the processing establishment which could be 
monitored and checked. 
 
The Environmental Health Officer gave a brief overview of the Friends of 
Hednesford Project and covered the following: 
 

• Aims of the Project; 

• Delivery of the Project including collaboration with the Friends of Hednesford 
Park (FOHP), devising and details of the sessions; 

• Slides showing FOHP working on the project; 

• Evaluation; 

• Quantitative data which showed that 69% had practised safe behaviours 
during the cooking process, whilst 5% did not wash their hands at the 
appropriate time; 

• Quantitative data which provided answers to questions asked throughout the 
day; 

• Feedback from the Groups and examples such as: ‘I liked working as a 
group’; 

• What new things did they learn which included throwing away dishcloths and 
rice being a high risk food; 

• What successes have there been which included improving food hygiene in 
business and interest from a professional magazine; 

• Going forward there would be the opportunity to work further in the community 
and work with a children’s/young adults disability group. 

 
In response to a comment made by a Member on how positive the project had 
been and the skills that had been passed on, the Environmental Health Officer 
commented that skill passing and sharing had been made through Trinity Church 
and was viewed as positive.  
 
The Chairman thanked Officers in Environmental Health for the work they had 
undertaken. 
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35. Healthwatch Staffordshire - Update 

 
The Chairman welcomed Elizabeth Learoyd, Healthwatch Staffordshire who 
provided an update on recent projects. 
 
She reported that work had paused earlier this year on end of life care, however 
the programme would now continue and a scoping document would go out in 
January, 2017. This follows concerns expressed by relatives about the 
programme. 
 
Elizabeth Learoyd also reported that bereaved families through Royal Stoke 
University Hospital were also keen to have further information concerning end of 
life care. 
 
She reported on the second phase of the Staffordshire and Stoke-On-Trent 
Neurological Survey which was working with the Staffordshire Neurological 
Alliance to better understand people’s experiences of neurological services.   
 
It was reported that a number of events in conjunction with Stoke-On-Trent 
Healthwatch had been held with regard to the Sustainability and Transformation 
Plans (STP) which covered the planning and delivery of certain health and care 
services in Staffordshire and Stoke-On-Trent.  
 
She reported that the STP Ambassador Programme was now looking to recruit 
and she had recently attended a training day and commented on well the training 
was delivered. She indicated that the STP was looking to train around 200 people.  
 
Elizabeth Learoyd reported on the advocacy service and reported that few 
complaints had been received from the Cannock Chase area. 
 
It was also reported that a Community Engagement Officer was scheduled to visit 
Cannock Chase Hospital and was also happy to come to a future meeting of the 
Committee.  
 
A Member queried the transport arrangements from Rugeley to North Staffs 
Hospital and asked if there was any update on this particularly in light of the early 
morning appointments and the lack of transport available. Elizabeth Learoyd 
would look into this and provide an update for the Committee.  
 
She commented that a none emergency patient transport scheme was in place if 
people requiring it met the criteria. The scheme was provided through a provider 
and commissioned through the Clinical Commissioning Group.  
 
A Member referred to the recent events held with regard to the STP and was keen 
to know if people’s views and comments would be taken on board. 
 
Elizabeth Learoyd advised that information was forwarded to Local Authorities and 
the STP had a duty to engage with the public. She advised that if there were any 
substantial changes, a public consultation would have to be held. 
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In response to a question raised by a Member concerning the end of life care 
programme, Elizabeth Learoyd reported that the project was not undertaken in 
conjunction with the Clinical Commissioning Group and was a separate piece of 
work to find out about patient experience.  
 
(At this point Councillor Mrs. M.A. Davis left the meeting 5.40 p.m.) 

  
36. Quarter 2 Performance Report 2016-17 – More and Better Health Priority 

Delivery Plan 
 
To develop and provide a new community multi sport and recreation hub facility at 
the former stadium site 
 
It was reported that remaining works to the former Stadium site was to be re-
tendered which closed on 2 December, 2016 and was yet to be evaluated.  
 
To develop and provide a new community AGP, 7v7 grass pitch and changing 
pavilion at Bradbury Lane, Hednesford 
 
It was reported that the Leader of the Council and Culture and Sport Portfolio 
Leader had recently visited the site which was progressing well and hoped that 
completion would be around the end of the year/beginning January, 2017.  
 
Members noted the contents of the Quarter 2 Performance Report 2016-17, More 
and Better Health Priority Delivery Plan. 

  
37. Staffordshire County Council’s Healthy Staffordshire Select Committee – 

Update 
 
The Chairman reported that information on the Joint Health Scrutiny 
Accountability Session held on 31 October, 2016 had been previously circulated 
and would update/circulate information to Members of the Committee from the 
next meeting. 

  
38. Work Programme 

 
The Head of Environmental Health reported that the Work Programme was 
currently on track and it was intended to invite a representative from the Royal 
Wolverhampton Hospitals NHS Trust to the meeting to discuss progress with the 
transfer of services to Cannock Chase Hospital and improvements to the hospital.  

  
  
  
 _______________________ 
 CHAIRMAN 
  
 The meeting closed at 5.45 pm 
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