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soon be Coulthwaite Way after new Council 
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���If you

think you’ve

 got a Bright 

Idea, to benefit the 

Housing Service, 

contact the Service 

Improvement Team.

E-mail them at:

serviceimprovements@

cannockchasedc.gov.uk

Write to them at:

The Civic Centre,

The Bungalow Annexe,

PO Box 28,

Beecroft Road,

Cannock  WS11 1BG.

We’ll pay 
for Bright 
Ideas!

…and the 
winners are:
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Gas Servicing Draw:

May:

Mr G Tan, Hednesford;

Miss C Ross, 

Heath Hayes.

June:

Mrs L Bourbonneux,

Cannock.

Mrs Houston, Rugeley.

July:

Mr C Cadman, Cannock;

Mr G Evans, Cannock.

August:

Mrs E Stone, Cannock;

Mrs D McConnach,

Rugeley.

Wordsearch winner:

Mrs A Yardley Cannock.

Social Alarm Test Draw:

Mrs S Townsend Rugeley.

Estate Walk Draw:

Mr K Garbett 

Cannock

More new Council homes on the way… Annual 2015-16
Report

A review of the services provided for 
Cannock  Chase Council  tenants between 

1st April 2015 and 31st March 2016.

Cannock Chase Council 
Housing Services

This is a summary of the Annual Report for Cannock Chase Council to 31 March 2016 as required under the 
regulatory framework for social housing in England from 1st April 2015.

A complete version of the Annual Report is available on the Council’s website:
www.cannockchasedc.gov.uk

Registered Providers shall provide choices, information and communication that is appropriate to the 
diverse needs of their tenants in the delivery of all standards.

Tenant Involvement

 The Council’s Housing Department currently has 2 focus groups that tenants and leaseholders can 
attend, as well as meetings which tenants can attend on the partnering contracts i.e. External Envelope 
Works, Electrical Upgrade or Kitchen and Bathroom replacements.

 HomeTalk magazine is delivered to tenants 3 times a year, keeping tenants and leaseholders up to date 
and involved in what’s happening in housing services.

Many other options for involvement are available and include joining Tenant and Resident Associations,  
Focus Groups and taking part in regular service user questionnaires.  

Support is available to enable any tenant or leaseholder to attend training, including transport and care 
allowances as required.  Special arrangements can be made for people with diverse needs.  

For more information about involvement options contact the Housing Service Improvement Section on Tel 
01543 462621 or email: serviceimprovements@cannockchasedc.gov.uk

Introduction

Tenant Involvement &
Empowerment Standard

More newly-built Council 
homes for rent are 
in the pipeline for 

Cannock Chase, with tenants 
expected to be in the new 
properties by Spring 2018.

The Council’s Cabinet has 
just given the green light for 
under-used and disused garage 
sites and areas of open space at 
various locations in the District to 
be used for much-needed social 
housing.

In total 25 properties are 
included in the scheme, a 
combination of 2 bed 4 
person houses and 2 
bed 3 person bungalows 
for affordable rent by the 
Council.

The scheme will 
be undertaken in a 
partnership between 
the Council and Novus 
Property Solutions.

The proposed garage 
sites are in Berwick Drive 
and Brunswick Road, 
Cannock, plus the former 
garage site at Woodland 
Close, Hednesford. The 
areas of open space 
are at Coulthwaite Way, 
Rugeley and Hannaford 
Way, Cannock.

Planning 
permission is 
currently being 
finalised for all 
the sites and 
construction is 
expected to start 
in Berwick Drive, 
Brunswick Road and 
Hannaford Way at 
the start of next year.

 The Council 
is currently trying to get funding 
to build even more new Council 
homes with grants from the 
Greater Birmingham

and Solihull Local Economic 
Partnership.

A further 16 dwellings could 
be developed on six sites at: 
Cornhill, Chadsmoor; Petersfield, 

Chadsmoor; Cannock Wood 
Street, Cannock; George Brearley 
Close, Rugeley; Wood View, 
Rugeley; and Speedy Close, 
Cannock.

Residents, Council officials and 
representatives from builders 
Jessup gathered to celebrate 

the completion of a £2 million 
affordable housing development in 
Rugeley.

Hillsprings Court - featured on the front 
page of Hometalk’s Summer issue - has 23 
homes, all let by the Council to tenants at 
affordable rents.

They were designed by local architects 
S.P.Faizey and built by Cannock-based 
developers Jessup.

To mark the completion, Council 
members, senior officers and Jessup 
representatives took a tour of the site and 
met some of the new Council tenants.

One satisfied tenant, Mr Paul Stroud 
commented that the two bed houses 
were “very spacious” and he was incredibly 
pleased to have got the property for himself 
and his daughter.

To get the development done, Cannock 
Chase Council successfully bid for funds 
to increase its borrowing capacity to build 
the first new Council housing in Rugeley for 
over 25 years.

The scheme, initially for 14 flats and 
seven houses, later became 23 properties 
after Jessup purchased land at the rear of 
the former Moderation Public House.

Jessup offered to build an additional two 
bungalows and successfully received grant 
funding from the Homes and Communities 
Agency to increase the scheme.

Cllr Frank Allen Portfolio Leader for 
Housing said “We are delighted to have 
delivered the first new Council housing in 
over 25 years in Rugeley, providing high 
quality housing for the residents of the 
area. I’m pleased we were able to provide 
a mix of housing on the site, including two 
new bungalows which were very much in 
demand.”

 …and Cheers for some 
already completed!

Pictured joining in the celebrations are ( L to R): Cllr Darren Foley, Nirmal Samrai, Cllr 
George Adamson, tenant Mr Paul Stroud and Cllr Frank Allen.

tw i tter
@CannockChaseDC

Don’t forget…

search for 
‘Cannock Chase Life’ 

Serving you in Housing Reception 2015/16

 6,969 reception visitors served in Housing Reception. 

 100% of the 694 interviews conducted without a wait of over 15 minutes.
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Registered Providers shall let their homes in a fair, transparent and efficient way. 
They shall take into account the housing needs and aspirations of tenants and potential tenants.

 There were 1078 applications registered with “Cannock Chase Homes” as at 31st March 2016.
 381 properties were let during 2015-16, 18 of which were first lets for Council new build properties.
 100% of all introductory tenancies received an audit inspection after 9 months during 2015/16.

Lettings by Band 2015/16

Housing conditions have a major impact on the health of occupants, particularly our more vulnerable 
residents. The Housing Strategy and our Strategic Housing Priorities have been developed to ensure the 
District has a decent affordable housing stock that offers appropriate housing and choice for all residents, 
and assists in creating sustainable and healthy communities.

Rents in 2015/16
Local Authorities shall charge rents in accordance with ‘Guidance on Rents for Social Housing’ issued by 
Government in May 2014. This sets out the Government’s Policy on rents for stock owning local authorities 
from April 2015 onwards. The Welfare and Work Act 2016 introduced the requirement for all social housing 
providers in England to reduce social housing rents annually by 1% for 4 years from 1st April 2016.

Registered Providers shall keep the neighbourhood and communal areas associated with the homes 
that they own clean and safe. They shall work in partnership with their tenants and other providers 

and public bodies where it is effective to do so.

Estate walks completed in 2015/16 = 117 out of 123 walks due. 

60% of these areas were given a ‘green’ traffic light group evaluation rating.

Estate Management Officers will walk around estates either one, two or three times a year depending on the 
score and rating of the estate. Red estates (below average) will be walked three times a year, Amber estates 
(good - average) twice a year and Green (excellent) estates will be walked once a year. This is so that we 
can put our resources into the estates that are below average and require more attention. Estate ratings for 
2016/17 will be calculated based on an average of the scores taken from the 2015/16 programme.

Details of the Estate Walk results can be found on the Council’s website or by contacting the Estate 
Management Team.

Tenancy Standard

Band Total Lets

Band 1 + 0

Band 1 102

Band 2 117

Band 3 65

Band 4 97

Myth: “The Council keep putting the rents up when they need more money”.
Reality: There are strict Government guidelines which determine the level of rents. The 
Council implemented a rent freeze in 2015/16. The Council are now subject to providing a 
four year annual 1% decrease in rent levels from 1st April 2016.

Description 2015/16

Average arrears per household £70.53

Average Rent increase £0

Number of evictions for rent arrears 21

Neighbourhood & Community Standard

Key Task Area
Performance

2014/15
Performance

2015/16
Target

2016/17

% of repairs undertaken as an 
emergency and urgent 34% 35% 38%

% of emergency repairs completed 
within former Government time limits 99% 99% 98%

Average time taken to complete
non-urgent repairs 10.96 days 10.30 days 12 days

Number of tenants benefiting from 
major disabled facilities work 114 133 105

Number of adapted properties 
re-let utilising existing facilities 5 5 5

Tackling anti-social behaviour (ASB) in 2015/16

 100% of serious ASB cases were responded to in 1 working day – 2 cases.
 100% of persistent ASB cases were responded to within 2 working days – 50 cases.
 100% of environmental ASB cases were responded to within 5 working days – 2 cases.
 100% of tenants were satisfied with the management of their case.

Local Area Co-operation

Council employees working to support communities around Council estates include:

Ø Estate Caretakers.
Ø Tenancy Support was provided by our partners Bromford Living. This service enabled vulnerable 

tenants to maintain their tenancy and to be part of the community. From August 2016 Tenancy 
Support will be provided by the Council through two Tenancy Sustainment Officers. Due to the 
removal of Supporting People grant, Bromford could no longer maintain the service.

Ø Visiting Officer – Assists both applicants and tenants in moving to accommodation suitable for their 
needs.

Ø Alarms Visiting Officer – ensures a good understanding and benefits of the alarm system by 
vulnerable tenants.

Ø Sheltered Scheme Managers – local residents are encouraged to join activities in our schemes e.g. 
lunches and entertainment.

Registered Providers shall ensure tenants’ homes meet the Government’s Decent Homes Standard 
and continue to maintain to at least this standard. Registered Providers shall also provide a cost-

effective repairs and maintenance service that responds to the needs of, and offers choice to, tenants 
and has the objective of completing repairs and improvements right first time.

Meeting  the Decent Homes Standard

The key requirement for the Council has been investing in the housing stock to maintain the Decent Homes 
Standard. Future programmes will ensure homes are kept to the decent homes standard.

The six improvement programmes during 2015/16 were:

 Replacement Kitchens – we replaced 75 kitchens

 Replacement Bathrooms – we replaced 362 bathrooms

 Electrical upgrading – we carried out 704 electrical upgrades

 Gas Central Heating – we upgraded 311 central heating systems

 External Envelope – we carried out external improvements to 971 properties

 Double Glazing – we carried out 1,201 window refurbishments.

The Home Standard
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Important: 
‘Benefits Cap ’ 
is imminent
This Autumn the Department for Work and 
Pensions (DWP) will be reducing the benefit 
cap amount. 

There is a limit on the total amount of benefits that 
most people aged 16 to 64 can get. This is called the 
benefit cap.

From 7th November 2016 the cap for households in 
Cannock Chase (and all households outside London) 
will be:

 £384.62 per week (£20,000 a year) if you’re in a 
couple, whether your children live with you or not;

 £384.62 per week (£20,000 a year) if you’re single 
and your children live with you;

 £257.69 per week (£13,400 a year) if you’re single 
and you don’t have children, or your children don’t live 
with you.

For more information on this announcement and 
Welfare Reform please visit our webpages at:
www.cannockchasedc.gov.uk/residents/benefits/
guide-welfare reform

Many Happy Returns - to Mary Lloyd, a resident 
at Grace Moore Court sheltered scheme in 
Cannock, who celebrated her 91st birthday 
recently.

Mary has been a tenant of Cannock Chase Council 
since 1958 and moved from her former family home to 
Grace Moore Court in August 2013.

Scheme Manager Pam Corbett presented Mary with 
some lovely flowers and passed on birthday wishes from 
Head of Housing and Waste Management, Nirmal Samrai 
and the rest of the Housing Services team.

Residents at one of the Council’s 
sheltered housing schemes who served 
in the armed forces marked the 100th 
anniversary of the Battle of the Somme 
in their own unique way.

A special commemorative flower bed 
at Caxton Court in Cannock was planted, 
decked out in red, white and blue - the 
display revealed a floral Union Flag.

Pictured coming together for the 
commemoration are (left to right) – David 
Lumsden (ex –RAF), the Council’s Alarms 
Visiting Officer; Jim Wilson (former member 
of the local TA and Caxton tenant); Keith 
Barker (ex-Catering Corps and tenant), 
Joyce Stewart (ex-RAF and tenant) and Ian 
Hammond (former Grenadier Guardsman 
and local resident).

A new service to help 
Council tenants and 
other private renters 

having difficulties has just 
been launched by the 
Council’s Housing Services 
department.

It’s called the Tenancy 
Sustainment Service and is FREE 
for tenants who need a helping 
hand to keep their tenancy going 
and run their home.

The Council has appointed two 
members of staff - Steve Mitchell 
and Hilary Fletcher - as Tenancy 
Sustainment Officers.

They will be able to assist tenants 
with things like:  

 Understanding the tenancy 
agreement on how to manage 
and keep the tenancy;

 Managing money & budgeting 
to ensure rent and other 
essential bills are paid;

 Support with setting up bank 
accounts and accessing credit 
union;

 Support with setting up utility 
providers;

 Accessing low cost furniture 
and food vouchers;

 Provide practical advice and 
information on a wide range of 
housing issues;

 Sign posting and making 
referrals to other teams or 
specialist services.

The help is available to new and 
existing Council tenants and a small 
number of private sector renters. 
Support will be tailored to meet 

individual needs to assist tenants to 
maintain and sustain their homes.

Tenants are unable to self refer 
directly, but if you need advice 
or further information about the 
Service, please contact Cannock 
Chase Council on 01543 462621 
or email the Tenancy Sustainment 
Team at
Tenancysustainment@
cannockchasedc.gov.uk

Self-serve
a hit with
tenants
Tenants are making good 
use of the Council’s 
Housing Self-Serve facility 
on the internet.

The service has been up 
and running since June and 
provides a quick and secure 
way to deal with most of your 
Housing matters, including 
accessing your rent account.

With a few clicks of a 
mouse (or touches on a 
tablet), tenants can check rent 
balances and payments, view 
rent statements and review 
their housing options. Since 
July, applications for housing 
can now be made online as 
well.

Don’t forget - you must 
first register with Self-Serve 
and create an account with 
your username and secure 
password.

To use Self-Serve go to
www.cannockchasehousing.co.uk

and click on the ‘Housing 
Self Serve’ banner.

A helping hand for those in need 

Steve Mitchell, Tenancy Sustainment Officer, is here to help tenants

Happy Birthday, Mary!
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Tenants who suspect their electricity 
meter box may have a fault or is 
damaged in any way, are urged to 
report it to the Council as soon as 

possible 
- phone 01543 462621.

THIS IS VERY IMPORTANT.

Hometalk is available in LARGE 
PRINT and ON AUDIO CD.

Call the Service Improvement 
Team on 01543 462621.

Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

NB Closing date is: Fri. 16th December.
(Employees of the Council and their families not eligible to enter)



Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

A £50 gift voucher 
S G L L A W N R O C
G N I L W O R S A D
E I F T S Y T R E Q
L W C K O E T C M D
S D O H E L N A I I
K O M L A E K S L C
C Y E N R U L I N K
J L D W Z A C W E E
N E A C W S M E C N
F L E M I N G L R S

exclusively 
for tenants!

Send entries to:
Hometalk Wordsearch
The Civic Centre
Beecroft Road
Cannock
(or hand it in at your local 
Council Office).
First correct entry drawn 
out wins the prize.

Lawrence Marlowe
Cookson Cornwall
Tolkien Dickens
Cartland Chaucer
Rowling Lewis
Milne  Steel  
Doyle 
Tiebreaker: James 
Bond’s creator
( 7 letters) 

ContactCentre

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, 
is open 9am to 5pm, Monday to Friday. 
The Local Council Office in Anson Street, 
Rugeley is open the same times,
9am to 5pm, Monday to Friday.
The One-stop Shop at the Library in 
Market Street, Hednesford is now open for 
general inquiries 9am - 5pm (closed 1pm 

- 2pm). Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P O Box 28, Beecroft Road,
Cannock
Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
ONLINE: www.cannockchasedc.gov.uk

Housing and Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk - ‘Pay it’

Online: www.cannockchasedc.gov.uk - ‘Report it’

CHECK THOSE ALARMS!
Tenants & all other clients using the Council’s 
pendant alarm system are reminded to carry 
out their monthly check: ONCE A MONTH 

push the pendant button to alert the call 
centre. This will test the alarm is working and 

reassure operators that you are all right.
DON’T FORGET THE £25 ALARM TEST PRIZE DRAW!

 with Hometalk’s LITERARY

WORDSEARCH

_ _ _ _ _ _ _


