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Tenant Sarah Tunley can’t hide 
her delight at receiving the keys to her new 

home on the redeveloped Moss Road estate. Celebrating 
with her are: (left to right): Cllr Frank Allen (Housing Portfolio 

Leader), Cllr George Adamson (Leader of the Council), Andrew 
Mason (Operations Director, Keepmoat Homes), Ms Tunley, Nirmal 
Samrai (Head of Housing and Waste Management) and Baggi Matu 

(Area Manager, Homes and Communities Agency).
Turn to Page 2 for more about Cannock Chase’s 

new Council housing.

Easter Kids’ 
competition

- Page 6



���If you

think you’ve

 got a Bright 

Idea, to benefit the 

Housing Service, 

contact the Service 

Improvement Team. 

Phone them on:

01543 462621;

E-mail them at:

serviceimprovements@

cannockchasedc.gov.uk

Write to them at:

The Civic Centre,

The Bungalow Annexe,

PO Box 28,

Beecroft Road,

Cannock  WS11 1BG.

or use the Suggestion 

forms available in 

Local Council offices. 

We’ll pay 
for Bright 
Ideas!

Tenants get their keys 
to new Council homes

Everyone ’ s
a winner

Rent Calendar 2016/17

Record of Payments Made

Rent Reference No:- ..............................................

April 04 2016

June 27 2016

April 11 2016

July 04 2016

April 18 2016

July 11 2016

April 25 2016

July 18 2016

May 02 2016

July 25 2016

May 09 2016

Aug 01 2016

May 16 2016

Aug 08 2016

May 23 2016

Aug 15 2016

May 30 2016

Aug 22 2016

June 06 2016

Aug 29 2016

June 13 2016

Sept 05 2016

June 20 2016

Sept 12 2016

Automated Payment Line 08452340080 or Pay On Line at

www.cannockchasedc.gov.uk/PayRent

WeekBeginning
Payment

Balance WeekBeginning
Payment

Balance

Your cut 
out and keep 
Rent Check card is 
on the Back Page.

The two developments 
featuring brand new 
Cannock Chase Council 

homes are well on schedule.
Sarah Tunley was one of the first of 16 

tenants to take up residence on the Moss 
Road estate by the end of February. At the 
official opening she said: “I’m so pleased 
with my new house, it is very warm and cosy, 
and quite spacious too.”

The development, a mixed tenure 
scheme of 65 Council houses and 76 
open market properties sold by Keepmoat 
Homes, will provide 2, 3 and 4 bed 
houses. The scheme, with the Homes and 
Communities Agency providing over £1m 
in affordable housing grant, will be fully 
complete in Spring 2018.

Cllr Frank Allen, Housing Portfolio Leader, 
said: “We are delighted to be delivering the 
first new Council housing in a quarter of a 
century and to be redeveloping this estate, 
providing high quality family housing for 
the residents of the area.”

Meanwhile, over 
in Rugeley, the 

Council’s Green Lane 
housing scheme 
pictured above, is also 
taking shape and is on 
course for completion 
by the end of May.

Work on the 14 flats, 
seven houses and two 
bungalows is almost 
done, with the final 
painting, plumbing and 
electric work together with 
landscaping being carried 
out.

Cannock Chase Council’s new Head of 
Housing and Waste Management, 
Nirmal Samrai, is now settling 

in to the job and is looking forward 
to getting to know you and 
providing the highest standards 
of housing services for you.

HOMETALK briefly announced her 
appointment in the last edition, before 
she joined the Council, so here is a 
little more information.

Nirmal has 27 years experience 
working in the housing sector after 
starting her career on the front 
desk of a local housing office.

She joined the Council 
in November last year from 

Shropshire Housing Group where she was Head 
of Neighbourhoods for seven years. Her extensive 

background in housing has also included working 
for Aspire Housing, Walsall Housing Group and 

Walsall Metropolitan Borough Council. Nirmal 
is also Chair of the West Midlands Chartered 
Institute of Housing (CIH) Board.

She said: “I am really pleased to be joining 
Cannock Chase Council at this exciting and 
challenging time. Housing has a fundamental 

role in improving the lives of residents and 
communities across Cannock Chase. 

“I’m looking forward to the challenge of 
maintaining our housing stock to decent 
homes standard and delivering new 
Council housing in the future.”

Buses are back on Cannock’s 
redeveloped Bevan Lee estate 
with a regular service for the 300-
plus households.

Following extensive lobbying by 
Cannock Chase Council, Arriva have 
reinstated a bus service to 
serve the redeveloped 
Bevan Lee housing estate 
of over 300 houses.

The route used to 
service the old Bevan 
Lee estate, but was cut 
when the redevelopment 
took place and never 
reinstated, even after work 
was completed.

However after recent meetings 
between the Council, Arriva and the 
County Council, the Council raised the 
need to reinstate bus services to serve 
this development.

Cllr Gordon Alcott, Economic 
Development and Planning Portfolio 
Leader at the Council, said: “I welcome 
the return of regular bus services to 
Bevan Lee Estate and have raised this 
issue on a regular basis at meetings 
with Arriva.  It is important that residents 
have access to regular and reliable bus 
services, particularly for those who have 
no alternative transport, so I am pleased 
that Arriva have listened to my concerns.  
However, it is important that residents 

now make full use of this service if it is to 
be retained for the future.”

Another alteration to Arriva bus 
services has meant that Arriva Service 
3, between Cannock-Heath Hayes-

Norton Canes-Brownhills-Walsall, has 
been diverted to operate via Jerome 
Road, between Walsall Road and 
Brownhills Road, Norton Canes, in order 
to serve Norton Canes Health Centre.

New Head of Housing at the Council

Autumn Wordsearch 
Winner:

Mrs C A Groom, 

Hednesford.

Gas Servicing Draw:

September 2015

Mrs J Williams, Cannock;

Mrs G Hames, Cannock.

October 2015

Miss T Hinton, Rugeley;

Mrs Y Rickwood, 

Rugeley.

November 2015

Mr D Owen, Hednesford;

Mrs E Falco, Hednesford.

December 2015

Mrs S Larner, Cannock;

Mr B Easton, Rugeley.

Alarm Pull Cord Draw:

Mrs C Greenlees, 

Rugeley.

Estate Walk Winner

Mr T Dawson, Cannock.

Don’t forget:
To put your clocks 
forward an hour 
for British Summer Time 

this Easter 
Sunday, 27th
March at 2am!

New homes 
almost ready for 

tenants at Green Lane 
in Rugeley.

Cllr Alcott



Neighbourhood 
Area 1 Hawkesville

Number Signs have been replaced on the Flats 
at Hannaford Way 

Completed August 
2015

Hawkesville
Love your Block Initiative - skips provided for 
local residents on the estate to assist with 
cleaning up the estate.

Completed April 
2015

Hawkesville
Following improvement work to the drying 
areas. New rotary lines have been provided to 
all tenants and leaseholders who live in the 
communal block flats.

Completed 
November 2015

Rumer Hill

Following consultation with local residents, the 
Warwick Close & Oxford Green Walk Way is to 
be re-surfaced with tarmac. All shrub beds are 
to be pruned back and self setters to be 
removed.

Due to be completed 
by March 2016

Neighbourhood 
Area 2 Pye Green 

Access Restriction Sign fitted to the gates at  
Broadhurst Green 

Completed June 
2015

Chadsmoor
The drying area between flats 7-11 Datteln 
Road has received a clean up exercise.  This 
area will be resurfaced with tarmac and the 
brick walls removed and replaced with fencing.

Due to be completed 
by March 2016

Hednesford 2

Following consultation with the tenants who live 
in the low rise flats at 144-148 Heath Street.  An 
individual rear garden area has been created. 
Tenants will be responsible for maintaining their 
own garden.

Due to be completed 
by March 2016

Spectrum 2
A Safety Hand Rail has been installed next to 
the communal steps at Glencoe Drive.

Completed May 
2015

Neighbourhood 
Area 3 St Michaels

A ‘No Ball Games Sign’ has been erected on 
the grassed area at the end of the row of 
bungalows in Rowley Close, Rugeley.

Completed June 
2015

Heath Hayes 2
A ‘No Dog Fouling Sign’ has been erected on 
the green in Dorset Road.

Completed August 
2015

Springfield 2
Shrubs removed from the land adjacent to 57 
Winstanley Place. This area of land will be 
grass seeded.

Due to be completed 
by March 2016

Springfields 2
A ‘No Ball Games Sign’ has been erected on 
the grassed area in between John Ball Close & 
Winstanley Place.

Completed 
November 2015

Brereton 3
A ‘Parking Restriction Sign’ for Residents Only 
erected at the top of Attlee Crescent. Completed January 

2016
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Minor works = Major satisfaction

“Make a 
wish” for 
your estate
Estate Walks are 
coming your way 
from 1st April.

Get a copy of the 
Estate Walk Programme 
from the Housing Office 
or the Council’s website, 
www.cannockchasedc.g
ov.uk.

Tenants can tweet the 
Housing Department 
@CannockChaseDC with 
ideas to improve your 
estate.  There is also an 
opportunity to submit a 
Minor Works application 
to

 ‘Make a wish’ to 
improve your estate. 

From April 1st results of 
the estate walk evaluation 
‘traffic light’ system for 
2015 can be obtained 
from the Housing Office 
or the Council website.

Last year, over a dozen suggestions 
were received from tenants and 
leaseholders for improvements to their 
neighbourhoods.

Members of the Minor Works 
Panel meet on a regular basis to 
discuss suggestions for estate-based 
improvements. 

The panel decides whether the 
proposed schemes have merit, will 
be of benefit to the neighbourhood, 
not just individuals, and whether they 
are worth the money that needs to be 
spent.

Below is a list of the Minor Works 
carried out to improve Council estates 
across the District.

N
eighbourhood O

ne

Little things can 
mean a lot for local 
people: 

This ‘Residents Only 
Parking’ sign, was paid 
for out of the Minor 
Works budget after being 
suggested by Cllr Alan 
Dudson, Environment 
Portfolio Leader and 
Ward Member for 
Brereton and Ravenhill. 
Cllr Dudson (pictured 
left) was told by a 
concerned resident that 
the parking area in Attlee 
Crescent was being used 
by visitors to the Briar 
Hill House Care Home 
nearby. Cllr Dudson 
suggested a ‘Parking for 
Residents Only’ sign and 
the Estate Management 
team arranged for it to be 
put up using the minor 
works budget. “The sign 
has had the desired 
effect as residents have 
reported that they have 
had no trouble parking 
since it was installed,” 
said Cllr Dudson.

Sign makes 
things 
clear

N
eighbourhood Tw

o
N

eighbourhood Three



Universal Credit:

What you need to know

Handy home hints…
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Five top tips for getting ready
1 BUILD UP A ‘WAR CHEST’. Waiting times for Universal Credit average around 

6-7 weeks from making a claim to getting a first payment, so any money you can put 
aside now will come in very handy while waiting for claims to be processed.

2 MAKE SURE YOU HAVE A BANK ACCOUNT THAT WORKS. Many High Street 
banks are now offering free basic bank accounts with no overdraft facility. So you 
cannot spend more money than you have and get into debt on the account.

3 MAKE A BUDGET. Try to have a budget 
in place where you note down the money that 
comes in and the money you spend. The switch 
to monthly payments means that you have to be 
more careful when and where you spend your 
money to make sure that money for essentials 
such as rent is still there when you need to pay 
them.

4 GET BROADBAND INTERNET (OR KNOW 
WHERE TO ACCESS IT). UC claims must be made online, so you need to either be 
online, or make sure you have access to being online, in advance. Local libraries have 
free internet access

5 DON’T PANIC. UC seems pretty overwhelming and involves lots of changes, but 
there are people ready to help you. Job Centre Plus, the Council, Citizens Advice and 
other local agencies, there are plenty of people to talk to and get help from. And you 
must not be afraid to ask.

Universal Credit will be coming to Cannock Chase claimants eventually, 
so HOMETALK is taking the opportunity to remind tenants receiving 
benefits what it is all about and how it could affect you.
What is it?

Universal Credit is a new type of benefit for working age people.  It will replace six 
current working age benefits with a single monthly payment.  It will be paid once a 
month IN ARREARS into your BANK ACCOUNT in the same way as a salary.  

Who gets it?
It is payable to people who are unemployed, working, or too sick to work and 

most claims will need to be made online and will replace Income Support, Income 
Based Job Seekers Allowance, Income Related Employment and Support Allowance, 
Housing Benefit, Child Tax Credit and Working Tax Credit.  

When do I claim it?
From December 2015, only single people making a new claim to one of those 

benefits will need to claim Universal Credit. If you are already claiming, then you will 
not need to claim Universal Credit until there is a change in your circumstances.

Universal Credit and your Rent.
Once you receive Universal Credit, your Housing Benefit will NO 

LONGER be paid directly to Cannock 
Chase Council. You will need to make 

arrangements to pay your rent 
yourself. PAYING YOUR RENT 
IS A TOP PRIORITY.  You 
could face eviction from your 

home if you don’t arrange 
to pay your rent from your 
Universal Credit. 

Help about Universal Credit.
For information or advice on preparing for Universal Credit, contact your Rent 

Officer at Cannock Chase Council on 01543 462621.
If you have budgeting difficulties and\or debt problems you can get Money 

Management Advice and practical support from the Staffordshire South West Citizens 
Advice. Your Rent Officer can arrange fast track appointments to this service, or you 
can telephone the Citizens Advice line: 03444 111444.

Clean your microwave – cheaply
All you will need is:
A Microwave-safe bowl
Some fresh lemon juice (or white 
vinegar)
Water
A Sponge

Mix equal parts lemon juice (or vinegar*) with water, in 
the microwaveable bowl.
Put the bowl in the 
microwave and ‘cook’ for 7-10 
minutes on HIGH power.
The liquid will steam clean 
the inside of the microwave, 
loosening built up grease and debris.
When the timer sounds, leave for a further two minutes 
before removing the bowl using oven mitts or gloves as 
the bowl will be HOT.
Dip your sponge into the lemon or vinegar mix and wipe 
the inside of the microwave.
That’s it - you might be amazed at how clean your 
microwave looks.

*Vinegar will do the job, but lemon will leave your 
microwave smelling fresher.

The cords which raise 
and open Venetian 
and other types of 

window blinds pose a 
potentially fatal hazard, 
especially for very young 
children.

In the UK, since 1999, a 
total of 30 deaths from blind cord strangulation have 
been reported, with 17 in the last five years.

Children under five, particularly those aged 16-36 
months are at most risk, although older vulnerable 
children could also be in danger.

These distressing accidents can be prevented 
through awareness and simple measures such as 
securing cords and chains with safety equipment and 
siting furniture away from windows so that children 
cannot climb on it.

New European standards were introduced in 
February 2014 aimed at improving blind cord/chain 
safety making it a requirement that new blinds must 
be “safe by design” or supplied with appropriate child 
safety devices installed.

However there are still up to 200 million blinds 
across the UK that do not comply with the new 
European standards and, regrettably, the potential 
for more deaths and injuries remains.

Be aware of any blinds in your home 
which have long cords or chains 
dangling down. You can fit a 

simple plastic cleat, sold at most 
DIY and home stores for as little 

as £1, to tie up your dangling blind 
cords and prevent the possibility of 
strangulation to children.
• The British Blind and Shutter 

Association (BBSA) launched a Make 
it Safe campaign in 2009. You can 

download their safety leaflet at:
http://www.makeitsafe.org.uk/make-it-safe-campaign

Safety 
first for 
blinds



A nuisance tenant has been landed with a bill for £3,400 
after causing extensive damage to the house in Heath 
Hayes he was renting from the Council.

Estate Management Officers were shocked to find the canopy above 
the front door had been ripped off, but inside, things were even worse!

The Hobart Road property had been totally trashed: kitchen 
cupboards were pulled off, every electricity socket damaged, the 
fireplace ripped off, there was lots of broken glass everywhere, 
everything was turned 
up side down and 
every internal door was 
damaged.

The police were called 
in to investigate and, after 
statements from housing 
officers, the culprit was 
taken to court.

The Judge ruled 
the tenant must pay 
up - £2,800 for the 
damage itself, plus £600 
prosecution costs. The 
crime also merited a two-
year conditional discharge.

The Council regularly 
performs audits (checks) 
on introductory and secure 
tenants’ properties, so 
will find tenants who 

deliberately damage their 
property.

Belinda Wildey, Estate 
Management Team Leader 
said: “We want to warn the small 
minority of tenants who vandalise 
our properties and let their homes 
fall into terrible states of disrepair, 

we will not stand for it.”
There are other 

ramifications for damaging 
properties: If your home is 
not in good condition when 
applying for a transfer, it 
will not be approved. You 
will not be allowed to 
move house until things have been put right and if the Council 
has to undertake work to enable it to be re-let, you will likely be 
charged if it is deemed to be deliberate damage.
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Tenants of Cannock Chase Council 
will soon be able to deal with all 
their Housing administration from 

the comfort of their own homes.
The Council’s ‘Housing Self Service’ goes 

live on the internet from April.
It means tenants can access securely 

details of rent balances and payments, rent 
statements and housing options. From April, 
applications for housing can be made online 
as well.

It is anticipated that Cannock Chase Homes 
(the Choice Based Lettings system) will be 
available from July 2016.

By using this new online service tenants 
can:  

 see a full rent account statement.
 review and update your contact email 

address and phone numbers.
Tenants without internet access of their 
own have not been forgotten: kiosks will 
be available initially in Cannock Housing 
Reception during working hours.

Housing Self-Service: 
How to register.
To register for the first time, on the Council’s 
Housing website
www.cannockchasehousing.co.uk
go to Cannock Chase Housing Self Serve 
and select the ‘View your rent account details’ 
link. Select ‘I do not have an account yet 
(register)’ link.

Enter the details requested including your 
surname, date of birth and either Payment 
reference, Application reference, Person 
reference or Tenancy reference.

Once you have selected any of the above 
options you will need to select ‘Letter’ as 
your preferred method of contact, and select 

‘register’.
You may, if you wish, enter an email 

address. This is solely for our records, and we 
will not contact you with your registration 
details via email - it will be by letter.

Make sure you have entered the 
information correctly.

Registration will be automatic and letters 
containing user details and passwords 
will be sent separately to your contact 
address within 10 working days from 
date of registration.

After you have registered, new 
users who log in for the first time will 
need to set up additional security 
controls including:

 Re-enter the current password and 
choose a new one if needed to 
something more memorable (this 
needs to be at least eight characters 
and contain at least one number, 
one uppercase character and one 
lowercase character, for example: 
NewYear16).

 Type a memorable question and 
the answer. This helps provide an 
additional level of security for users.

Housing Self Service: Security
Cannock Chase Council takes the security 
of all customer information extremely 
seriously. In order to protect the security 
of personal data held within Housing Self 
Service, the system will automatically 
timeout after 20 minutes of inactivity.

Are you being served?

Housing service at the click of a mouse

The Council’ s
Housing Service
is going online

Tenant pays the price for this:

“We want to warn the small 
minority of tenants who 
vandalise our properties 

and let their homes fall into 
terrible states of disrepair, 

we will not stand for it.”
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A small but vitally important change 
has been made to Cannock Chase’s 
refuse collection and recycling rules:

From 1st February, residents in the District 
are asked NOT to put their food waste into the 
BROWN bin, as in the past.

Instead, all food waste should now go in to 
the GREEN bin, or used in your own garden 
composter.

The reason for the change is simple: to 
save money. 

The garden and food waste previously 
collected has been found to contain only a 
small percentage of food waste, costing the 
Council a premium for its disposal. 

This change will not only save the money, it 

also means brown bin waste can be sent to 
an outdoor composting facility.  What’s more, 
general green bin waste is no longer sent to 
rubbish dumps, but to a waste-to-power plant 
in Staffordshire, where it is burned to create 
energy.

The Council has launched a District wide 
campaign, including leafleting properties, 
stickers on the brown bin, and advertising on 
local buses, in newspapers, on social media 
and the Council’s website about the food 
waste issue. 

“It is important that residents understand 
the consequences of getting it wrong,” said 
Nirmal Samrai, Head of Housing and Waste 
Management.

“A contaminated load, where residents put 

the wrong item in the 
wrong bin, could 
result in that load 
being rejected 
and having to 
be sent to landfill 
at a cost of up to 
£1,500 - each time it 
happens. 

“That’s money which could 
be spent on vital local services,” she added.

 Find more information about what goes 
into which bin at
www.cannockchasedc.gov.uk/whichbin

 For more information on garden 
composters:
www.cannockchasedc.gov.uk/homecompost

NB The competition is 
open to Cannock Chase 
Council tenants’ children, 
grandchildren, nephews 
and nieces, aged 11 and 
under.
The CLOSING DATE for 
entries is: Fri. 29th April.
The winner will be drawn 
from correct entries.

* Editor’s decision is final.
Post or bring your entry to:
Hometalk Easter 
Competition
The Bungalow 
P O Box 28 Beecroft Rd.
Cannock WS11 1BG.
(or hand it in at your Local 
Council Office in  Rugeley 
or Hednesford.)

Name_______________________________    

Age______

Address_____________________________

__________________________________ 
Tel: ____________________________

Spot the Difference in our
Easter Competition for Kids
and win a £15 gift voucher

There are FIVE differences between these two pictures.

All you have to do is put a CIRCLE in pen or pencil around them, 
fill in your name, age and address and send in your entry.



Food for thought:

Let’s go GREEN for your leftovers!

NOT in the brown 
bin, -thank you.
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Week
Beginning Payment Balance

Week
Beginning Payment Balance

Rent Calendar 2016/17
Record of Payments Made

Sept 19 2016 Dec 26 2016

Sept 26 2016 Jan 02 2017

Oct 03 2016 Jan 09 2017

Oct 10 2016 Jan 16 2017

Oct 17 2016 Jan 23 2017

Oct 24 2016 Jan 30 2017

Oct 31 2016 Feb 06 2017

Nov 07 2016 Feb 13 2017

Nov 14 2016 Feb 20 2017

Nov 21 2016 Feb 27 2017

Nov 28 2016 Mar 06 2017

Dec 05 2016 Mar 13 2017

Dec 12 2016 Mar 20 2017

Dec 19 2016 Mar 27 2017

Automated Payment Line 08452340080 or Pay On Line at
www.cannockchasedc.gov.uk/PayRent

Doorstep con artists try 
on some of the oldest 
tricks in the book - 

just make sure you don’t fall 
for them.

Bogus ‘officials’, rogue traders, 
unsolicited hawkers, suspicious 
strangers asking to use the loo: 
they’re likely to be after your cash 
and valuables!

Figures show that the Cannock 
Chase District is a very safe place 
to live and residents do feel safe 
in their homes, but you must 
always be on your guard.

That’s why the Council is 
backing Staffordshire Police’s 
‘Not sure? Don’t open the 
door’ campaign’.

The rogues tend to pick on 
the elderly and vulnerable in 
our society, but they can target 
anyone at any time.

The campaign is urging ALL 
tenants and residents to follow 
these simple rules:

 Never let anyone you 
don’t know into your home 
until you’ve checked their 
credentials first, even if 
they claim they are from 
the police, the Council, the 
water or electric company, 
the tax office or any other 
organisation.

 Keep your front and 
back doors locked while 
you contact the company 
concerned by phone using a 
number you know is legitimate. 
If they are genuine they won’t 
mind waiting or coming back 
later. Official organisations will 
usually make an appointment 
in advance.

 It’s a good idea to set up 
security passwords with your 
suppliers. 

 Always keep all your 
doors and windows locked 
even when you are at home.

 Never give cash, cards or 
bank/building society account 

details, including your PIN 
to anyone who comes to 
your home no matter who 
they say they are - tax office, 
Council, water or electric 
company, even the police! 
Official organisations would 
never ask for such details or 
ask you to hand over money 
on the doorstep. The same 
rules apply to anyone who 
contacts you by phone.

 Never agree to pay for 
work on the spot even if 
the person claims it is for 
emergency work connected 
to drains, burst pipes, trees, 
pests, your roof or chimney 
or anything else. Official 
organisations would never 
ask you to pay for work on 
the spot. If work really does 
need doing on your home 
always get three quotes from 
firms that you know or have 
been recommended to you by 
someone that you trust.

Cllr Carl Bennett Portfolio 
Leader for Crime and 
Partnerships said: “Although 
these crimes are very rare it 
is important that residents 
are aware of how to deal with 
doorstop callers and keep 
themselves and their families 
safe. Staffordshire Police’s 
initiative is a good reminder with 
some excellent tips on how to 

deal 
with people 
that come to your door.”

Inspector Simon Brownsword, 
Cannock Police said: 

“Staffordshire Police is working 
together with Cannock Chase 
District Council to prevent these 
crimes and ensure that residents 
are safe in their homes. These 
offences do not occur frequently 
but residents should be aware 
of the methods used by such 
criminals and follow the crime 
prevention advice. I encourage 
residents and neighbours to 
report such suspicious activity to 
Staffordshire Police.”

If you have been targeted by 
a rogue trader, it is important to 
report it to the police by calling 
101, reporting it could prevent it 
from happening to someone else.

Bogus ‘Council
official’ alert

Keep con-artists at bay

A leaflet with tips on how to deal with doorstop 
callers is available to download via our website at:
http://www.cannockchasedc.gov.uk/council/
your-community/partnership-advice-leaflets

Reports are coming in of con-artists 
posing as Council Officers operating 
in the District.

They have been knocking on doors and demanding 
money to carry out jobs such as roof repairs, tree 

pruning and trimming hedges.
An elderly resident in Norton Canes was pressured into 

handing over cash to a man claiming to be from the Council. 
He called at the tenant’s home in early January, asking for 
money to repair a fence. The bogus officer 

followed the tenant inside and watched as a large 
amount of cash was taken out of a purse. The con-
artist made off with the money, leaving the tenant 
unhurt but badly shaken.

The Council urges tenants and any other residents 
not to let any ‘cold callers’ - people turning up 
without an appointment - in to their dwelling. Read 
the Doorstep Safety story and follow the rules.

Ask for identification
True Council officers and authorised contractors 

will NEVER ask for cash. Any work that needs to be 
paid for will be invoiced later on an official Council 
document with details of how to pay.

Always ask for identification and remember:
“Not sure? Don’t open the door”.
To check the identity of Council workers: examine 

their ID and if in doubt call Cannock Chase Council 
on 01543 462621, or alternatively call the Police non-
emergency number 101. Council employees and 
contractors won’t mind - they prefer householders 
to check them out. If you feel under threat from a 
doorstep caller, dial 999.



ContactCentre

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, 
is open 9am to 5pm, Monday to 
Friday. The Local Council Office in 
Anson Street, Rugeley is open the 
same times,
9am to 5pm, Monday to Friday.
The One-stop Shop at the Library in 
Market Street, Hednesford is now 
open for general inquiries 9am - 5pm 
(closed 1pm - 2pm). 

•Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P O Box 28, Beecroft Road,
Cannock, Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621.

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
ONLINE: www.cannockchasedc.gov.uk

Housing and Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk - ‘Pay it’

Online: www.cannockchasedc.gov.uk - ‘Report it’

Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

NB Closing date is: Friday, 29th April.
(Employees of the Council and their families not eligible to enter)



Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

A £50 gift voucher 
C A N A M O T T O S
E D R A W E R S T R
K T R Z B I T R K E
C U E A A O O T S N
O F C H O P A A E I
M F C L N B C M D L
M E R E L K P S U C
A T V E O R Q U S E
H A N O T U F N C R
D E B O R D R A W J

exclusively 
for tenants!

Send entries to:
Hometalk Wordsearch
The Civic Centre
Beecroft Road
Cannock
(or hand it in at your local 
Council Office).
First correct entry drawn 
out wins the prize.

CHAIR   OTTOMAN 
FUTON   RECLINER 
DESK  WARDROBE 
TABLE   DAVENPORT 
BOOKCASE 
TUFFET   DRAWERS. 
CUPBOARD   STOOL

Tiebreaker: A sailor’s 

resting place? (7 letters).

_  _  _  _  _  _  _ 

With Hometalk’s home 
furnishings

WORDSEARCH

8

Rent Calendar 2016/17
Record of Payments Made
Rent Reference No:- ..............................................

April 04 2016 June 27 2016

April 11 2016 July 04 2016

April 18 2016 July 11 2016

April 25 2016 July 18 2016

May 02 2016 July 25 2016

May 09 2016 Aug 01 2016

May 16 2016 Aug 08 2016

May 23 2016 Aug 15 2016

May 30 2016 Aug 22 2016

June 06 2016 Aug 29 2016

June 13 2016 Sept 05 2016

June 20 2016 Sept 12 2016

Automated Payment Line 08452340080 or Pay On Line at
www.cannockchasedc.gov.uk/PayRent

Week
Beginning Payment Balance

Week
Beginning Payment Balance

Tenants who suspect their electricity 

meter box may have a fault or is damaged 

in any way, are urged to report it to the 

Council as soon as possible 

- phone 01543 456861.

Your Cut Out & Keep Rent Calendar

Published by: CANNOCK CHASE COUNCIL HOUSING DIVISION 

Editorial Consultants: MID STAFFS NEWS AGENCY  01785 823489     


