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Work is now under way to build brand new Council homes on 
former garage sites and other land in the Cannock Chase 
District. 

A total of 25 properties are 
included in the first phase of 
the scheme, a combination of 2 
bedroom\4 person houses and 2 
bedroom\3 person bungalows, all for 
affordable rent from the Council.

The first phase of the development 
is spread over three of the Council’s 
former garage sites at Berwick Drive 
(pictured right), Brunswick Road 
and Woodland Close, and at two 
other sites of Council owned land at 
Coulthwaite Way and Hannaford Way.

These new homes should be available to new tenants by the end of March next year.
In addition, the Council has just given the go-ahead for phase two of the scheme, 
developing six more under-used and disused garage sites at various locations in 
the District for much-needed affordable housing.

The whole scheme is being undertaken in a partnership between the Council and 
Novus Property Solutions. Novus aim to have the project completed by the end of 

September next year.
 Cannock Chase 

Council successfully 
obtained funding to 
build the additional 
new Council homes 
with a £585,000 
grant from the 
Greater Birmingham 
& Solihull Local 
Economic 
Partnership.

Left: the Hannaford 
Way  site prepared for 
work to start.

Wordsearch Winner

Mrs S P Willdigg, 

Cannock.

Gas Servicing Prize 

Draw

October

Mr P D’Oyly, 

Hednesford;

Mrs V Morgan, 

Rawnsley.

November

Mrs E A O’Day, 

Hednesford.

Ms P Lorenz, Rugeley.

December

Mr T Jones, Cannock;

Mrs K Clewley, 

Chadsmoor, 

Estate Walk Winner

S Findlay, Cannock

Alarm Test Winner

Mr R Flynn, Cannock.

���If you

think you’ve

 got a Bright 

Idea, to benefit the 

Housing Service, 

contact the Service 

Improvement Team. 

E-mail them at:

serviceimprovements@

cannockchasedc.gov.uk

Write to them at:

The Civic Centre,

The Bungalow Annexe,

PO Box 28,

Beecroft Road,

Cannock  WS11 1BG.

or use the Suggestion 

forms available in 

Local Council offices. 

We’ll pay 
for Bright 
Ideas!

More new Council
homes are on the way
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Everyone
a winner

Meet the Money Management Team

Your 
cut out and 
keep Rent Check 
card is on the Back 
Page.

Amanda ‘s
new
role

A man and his van: Looking 
after your neighbourhood

Say ‘Hello’ to the 
Council’s new Money 
Management Team.

The section was previously 
known as the Rents Team, but 
as their responsibilities have 
diversified in recent years, a name 
change is appropriate.

The Money Management Team 
has the wide remit of:
 Managing the Rent Collection 

Process; 
 Collecting Current & Former 

Tenants Arrears;
 Administering Direct Debits & 

Standing Orders; 
 Money Management Advice 

through CAB Referrals;
But it’s not just the name which 

has changed - there is also a new 
team leader, Howard Campbell, 
who has taken over from long-
serving Rents Team leader Diane 
Johnson.

Howard says the team 
understands tenants can fall in 
to debt often through no fault of 
their own, such as redundancy or 
illness. “This can sometimes make 
it difficult to pay rent, but with a 
flexible, fair yet firm approach, 

there are ways we can help.”
“We can offer advice on 

welfare benefits; sign post you 
to independent debt and welfare 
advice and make repayment 
agreements that are affordable and 
flexible.”

“If you have difficulties paying 
rent you should contact your 
Money Management Officer 
immediately - we cannot offer 
assistance unless we know that 
you need help.”

If you have any worries or 

concerns about paying your rent or 
how to access  your rent account 
online, please contact your Money 
Management Officer at the earliest 
opportunity, call 01543 462621 and 
ask for the Money Management 
Team.

• Howard is pictured above with 
the rest of the Money Management 
Team: (pictured left to right), 
Catherine Smith, Clare Stanton, 
Jane Neale, Joanne Ravenscroft 
and Heather Simpson, plus Cllr 
Zaphne Stretton (far right).

Did you know that the Council 
employs a dedicated full-
time Estate Caretaker?

His name is Neil Deakin and you may 
have seen him, or more likely his van, 
around your neighbourhood or block of 
flats.

His job is to go round Council 
estates and communal blocks, 
inspect them with the aim of 
making all areas clean and 
safe for everyone.

In particular, Neil liaises 
with the Council’s 18 ‘Resident 
Champions’ - tenants who give 
up some of their valuable time to help 
maintain their individual blocks of flats in 
good order.

It is part of the ‘Love your Block’ 
scheme launched two years ago by the 
Estate Management Team, which has 

proved to be very successful.
There are programmed monthly 

inspections of all 34 flat blocks in the 
District carried out by Neil, the Estate 
Caretaker, and the Resident Champion. 
The blocks are graded - green, amber 
or red, for things like security and 

cleanliness.

 In April last year 20 
blocks were rated Green 
(top mark), seven Amber 
and seven Red. However, at 

the last inspection, there were 
29 Green rated blocks, five 

Amber and NO Red blocks!

“Our Resident Champions are doing a 
fantastic job and our tenants have really 
bought in to making Love your Block 
a huge success,” said Belinda Wildey, 
Estate Management Team Leader. 

The Government 
has scrapped 
its contentious 
compulsory ‘Pay to 
Stay’ policy which 
would have seen 
Council tenants 
with higher incomes 
paying higher rents.

The household income 
threshold for increasing 
rents would have been 
£31,000 and social 
landlords including 
Cannock Chase Council 
would have been forced 
to implement it.

In addition, the 
Council would have 
had to buy expensive 
computer software to 
administer the scheme.

Last November 
Housing Minister Gavin 
Barwell announced that 
the Government had 
decided not to proceed 
with a compulsory 
approach and that 
local authorities and 
housing associations “will 
continue to have local 
discretion.” 

Cannock Chase’s 
Head of Housing and 
Waste Management, 
Nirmal Samrai 
commented: “The 
Council has no plan to 
introduce the Pay to Stay 
policy for the foreseeable 
future. We do not want 
to subject tenants to 
substantial rent increases 
and want to continue to 
provide housing that is 
affordable for households 
in the District.”

 Pay to 
Stay  is 
history

Cannock Chase has a 
new Housing Property 
Services Manager 
tasked with overseeing 
the maintenance of the 
Council’s housing stock.

After the retirement of 
Rick Pepper, the Council’s 
previous Housing Property 
Services Manager, the 
position was widely 
advertised and received a lot 
of interest and applications. 
Amanda Laight, who was 
formerly the Assistant 
Housing Property Services 
Manager, was successful in 
the interview process and 
accepted the position.

Her new job is to ensure 
that tenants’ homes are 
kept up to the Decent 
Homes standard - and 
beyond - with programmes 
of modernisation and 
improvements.

Amanda knows the job and 
expectations very well having 
worked at the Council for 14 
years in the Housing Property 
Services team.

best value
“I am looking forward to the 

challenges lying ahead.
“Over the last 14 years I 

have been involved right 
from the start of the current 
Decent Homes programmes 
and also had input into other 
improvement works and 
disabled adaptations.

“However, with the ever 
increasing financial pressure 
being put upon the Council 
to reduce expenditure, my 
primary focus will be looking 
at ways to achieve best value 
in future works programmes 
so that we can continue 
to maintain effectively the 
housing stock.”
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 Make a Wish 
for your estate!
The Council’s “Make a Wish” estate improvement 

scheme really has come true for a number of 
tenant-inspired projects.

During 2016/17 to date, more than 18 minor works 
suggestions were received from tenants and the Minor 
Works Panel have spent wisely to improve council estates.

See below the list of the work carried out or scheduled for 
completion.

Opposite is a cut out “Make a Wish” Minor Works 
application form. If you would like something done to 
benefit your estate - not just for yourself - send it in for 
consideration.

There are a few rules to qualify as a minor works scheme:
1. All applications received must benefit a number of 

households on a Council estate.
2. The suggested estate improvement must not exceed a 

budget of £5,000.
3. The improvement suggested must not be included in 

any existing housing maintenance or environmental 
improvement programme.

More rule changes to the 
State Benefits system 
come in to force from 
April this year.

It is not yet clear how some 
of them will affect tenants on 
benefits and other claimants.

A definite change is that 
there will be NO extra Child 
Premium for existing Housing 
Benefit claimants for a child 
born on or after 1 April 2017 if 
there are already two or more 
Child Premiums included in 
the award.

The Council’s Money 
Management Team is awaiting 
further information on how the 
proposed ‘two child limit’ will 
affect new claims for Housing 
Benefit made from April this 
year.

Instructions on applying 
Universal Credit for claimants 
aged 18-21 who will have 
no automatic entitlement to 
the Housing Costs Element 
is also awaited.

 Please remember: 
claimants are responsible 
for giving accurate, truthful 
information to the benefit 
agencies, especially telling 
them about changes in 
circumstances.

Cannock Chase tenants 
claiming benefits should keep 
their Money Management 
Officer fully informed.

The table below shows the Minor Works jobs which have 
been undertaken over the past 12 months as a result of 

Make a Wish suggestions from tenants.

Top tips…

…Handy hints

New
Benefit
rules

Cleaning 
stains off 

fabric sofas 
and chairs.

1. Mix some liquid 
detergent or shampoo 
with warm water and 
whisk it until it foams.
2. Test using a cloth 
or soft brush on a 
small, inconspicuous  
area, rubbing the foam 
in gently, then allow 
to dry. If it looks good, 
carry on.
3. Wipe off with a barely 
damp cloth wrung out 
in clean water.
4. Don’t ‘wet’ the piece 
of furniture! Let it dry 
thoroughly.
 If you have a 3-piece 
suite you may have to 
clean the lot otherwise 
one chair or sofa may 
look mis-matched!

Neighbourhood 

Area 1

Rumer Hill White lines repainted to parking bays at Lincoln 
Drive

Rumer Hill
No Ball Games sign erected on grassed area at 
Worcester Close/ Oxford Road 

Neighbourhood 
Area  2

Chadsmoor Drying area at Datteln Road demolished and 
replaced with tarmac and fencing, additional parking 
space provided

Hednesford  Heath Street (6 flats) to provide fencing to create 
individual gardens

Neighbourhood 
Area 3

Springfields Warning Sign Installed ‘Do Not Climb’ at Holyoake 
Place Communal area

Brereton Springfield Avenue, parking lines provided to create 
parking bays

Brereton Cherry Tree Avenue Walkway / Pear Tree Estate – 
Environmental Improvements in the area to include 
planting a Pear Tree to symbolise the Pear Tree 
Estate.

Norton Canes Area between 181 – 199 Brownhills Road- 
Hedgerow and environmental improvements created 
to improve the visibility of drivers entering the area

Rawnsley Visitors Only parking sign opposite 37 Danby Drive 

Heath Hayes No Ball Games Sign at Brooklyn  Road garage site  

Hagley Residents Only Parking sign, additional security 
fencing & marked lines for parking bays at the new 
development Hillsprings 

Prospect Village Restricted No Parking Sign at St Bernards Close  

Rugeley Hillsprings Court – The introduction of 25 mature 
holly plants that would grow over time, together with  
the removal of current vegetation. This proposal 
being to create a good solid hedge behind the iron 
fence to discourage visitors jumping over the existing 
fence.



Three sheltered scheme residents recently 
celebrated birthdays and each got a surprise 
visit from Cannock Chase’s Head of Housing 
Nirmal Samrai, who presented them with a 
bunch of flowers.

 Ninety-two years old Lillian Prottey, has enjoyed 
living in the Highfields scheme for the last 26 years. 
Her favourite pastimes are gardening and listening to 
her i-books. She has read hundreds of novels and is 
currently enjoying a murder mystery.

 Hazel Emery, 92 years old, the longest standing 
Caxton Court resident of 22 years, keeps busy knitting 
squares - the blankets which are sent to Rwanda via 
her Church. She loves listening to audio books and her 
favourite authors are Colin Dexter and PD James.

 ‘Dot’ Turner, who turned 95 years old recently, is 
another Caxton Court resident, who keeps her brain 
active by doing puzzles. In her 90s she managed a trip 
to France, travelling all by herself!
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NB The competition is 
open to Cannock Chase 
Council tenants’ children, 
grandchildren, nephews 
and nieces, aged 11 and 
under.
The CLOSING DATE for 
entries is: Fri. 19th May.
The winner will be drawn 
from correct entries.

* Editor’s decision is final.
Post or bring your entry to:
Hometalk Easter 
Competition
The Bungalow 
P O Box 28 Beecroft Rd.
Cannock WS11 1BG.
(or hand it in at your Local 
Council Office in  Rugeley 
or Hednesford.)

Name_______________________________    

Age______

Address_____________________________

__________________________________ 
Tel: ____________________________

Find the odd one out in our
Easter Competition for Kids
and win a £££15 gift voucher!

These Easter eggs might all look the same, but look closely 
- one if them is slightly different.
All you have to do is SPOT THE ODD ONE OUT, put a CROSS in 
pen or pencil OVER IT, fill in your name, age and address and 
send in your entry. 

Many Happy 
Returns!

Rita Farmer, a resident at Rugeley’s St. Barbara House for just over 17 
years, likes nothing better than to spend time pottering about in the 

beautiful garden of this sheltered scheme.
She likes to help maintain the communal garden and has even bought 
some things for it out of her own money. Rita is really proud of the 

display that all of the residents can enjoy.

Payday loan companies 
have been getting a bad 
name recently.

But there are alternatives - for savers 
and people needing a loan. One of 
them is: a credit union.

These are not-for-profit financial 
co-operatives where members are 
encouraged to save and which provide 
loans at reasonable rates of interest.

There is one set up in the Cannock 

Chase District. It is called the Fusion 
Credit Union, owned and operated 
entirely by its members, who share any 
profits.

Membership is open to everyone 
who lives, works or volunteers in 
the Cannock Chase and Lichfield 
areas and costs just £2 plus a 
minimum savings deposit of £1.

Fusion is run by a team of 
enthusiastic volunteers from the area, 
and is part of a worldwide credit union 

movement, being one of over 300 
successfully trading in the UK. It is 
authorised by the Prudential Regulation 
Authority and regulated by the Financial 
Conduct Authority - all savings are 
guaranteed by the Financial Services 
Compensation Scheme.

People aged 16 or over can become 
a full voting member and can save up 
to £10,000 with Fusion, although you 
must be over 18 to take out a loan. 

Under 16s can become a “Junior 
Saver” and membership is free.

Anyone interested in joining 
can download an application 
form from the website

www.fusioncreditunion.co.uk
For more information, advice 

or any problems call:
01543 415032 or

Email:

info@fusioncreditunion.co.uk

 Fusion Credit also runs a drop-
in session each week where you 
can join up, make a deposit, apply 
for a loan or arrange withdrawals. 
It is held at the Civic Centre, 
Beecroft Road, Cannock, every 
Monday morning from 10am to 
12noon.

A United front for 
saving & borrowing

Cannock Chase 
Council will shortly 
be carrying out a 
survey on a number 
of Council tenants 
and leaseholders.

Around 1,500 
randomly selected 
tenants and 
leaseholders across the 
District will receive the 
STAR (Survey of Tenants 
And Residents) survey 
document through the 
post.

It is NOT a trawl 
for information, it is 
a satisfaction survey 
to help the Council 
improve its Housing 
service for all tenants.

The results will be 
reported to HouseMark, 
an organisation providing 
products and services to 
help social landlords like 
Cannock Chase Council 
to identify business 
strengths and investigate 
areas for improvement.

Cannock Chase’s data 
will be compared with 
other similar landlords’ to 
measure the Council’s 
performance. The 
results will be published 
in a future edition of 
HOMETALK.

Tenants who get 
a STAR survey form 
are urged to fill it in 
and return it because 
it really will help the 
Housing service and will 
benefit all tenants and 
leaseholders in the long 
run.
EVERYONE WHO 
RETURNS THE 
SURVEY WILL GO IN 
TO A SUPER FREE 
PRIZE DRAW!

The STAR survey 
will be repeated every 
couple of years to see 
what progress is being 
made.

New ‘smart’ gas and electricity 
meters are on the way for every 
household in Britain.

This new technology will mean an end 
to estimated power bills, more accurate 
bills whilst also telling customers where 
their household energy is being used.

Smart meters use a secure national 
communication network  to send 
automatically and wirelessly actual 
energy usage to suppliers. Households 
will no longer have to provide their own 
regular readings, or have meter readers 
come into their home.

Power suppliers say they will bring 
Britain’s energy system into the 
21st century, part of providing low-
carbon, efficient and reliable energy to 
households.

How much does a smart meter cost?
For the consumer: Nothing extra. It will 

be installed by your energy supplier at no 
charge to you. The cost of the roll out is 
covered already in your energy bill - the 
same way installation and maintenance 
of traditional meters is.
Can I switch supplier if I have a smart 
meter?

Yes. There are regulations to ensure 
that smart meters do not present an 
obstacle to consumers wanting to switch 
suppliers.
IMPORTANT

Your Gas and Electric supplier and 
whether or not you choose to have 
Smart Meter are entirely up to you. 
Tenants do not need to ask permission 
of the Council to change supplier or 
have a smart meter fitted.

Survey 
for a 
better 
service

Smart meter power



ContactCentre

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, 
is open 9am to 5pm, Monday to Friday. 
The Local Council Office in Anson Street, 
Rugeley is open the same times,
9am to 5pm, Monday to Friday.
The One-stop Shop at the Library in 
Market Street, Hednesford is now open 
for general inquiries 9am - 5pm (closed 
1pm - 2pm). 
•Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P O Box 28, Beecroft Road,
Cannock, Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621.

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
ONLINE: www.cannockchasedc.gov.uk

Housing and Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk/PayRent

Online: www.cannockchasedc.gov.uk - ‘Report it’

Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

NB Closing date is: Friday 19th May.
(Employees of the Council and their families not eligible to enter)



Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

A £50 gift voucher 
M A J O R C A C A S
I A T O N G A W E S
N I D S I P Z L O U
I B T A R S L M E M
R I A I G E H A N A
O Z H J H A I U R T
T A A C W A S I O R
N M Y A K O T C B A
A E I N A W A L A P
S I S O N O K Y M R

exclusively 
for tenants!

Send entries to:
Hometalk Wordsearch
The Civic Centre
Beecroft Road
Cannock
(or hand it in at your local 
Council Office).
First correct entry drawn 
out wins the prize.

MADAGASCAR MAUI
SEYCHELLES   TONGA 
BORNEO PALAWAN
SANTORINI MAJORCA
SUMATRA CAPRI
MYKONOS TAHITI
HAWAII

Tiebreaker: The island where 

youngsters go to party (5 letters).

_  _  _  _  _  

With Hometalk’s Island 
hopping

WORDSEARCH
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Rent Calendar 2017/18
Record of Payments Made
Rent Reference No:- ..............................................

Automated Payment Line 08452340080 or Pay On Line at
www.cannockchasedc.gov.uk/PayRent

Week
Beginning Payment Balance Week

Begginning Payment Balance

April 03 2017 June 26 2017
April 10 2017 July 03 2017
April 17 2017 July 10 2017
April 24 2017 July 17 2017
May 01 2017 July 24 2017
May 08 2017 July 31 2017
May 15 2017 Aug 07 2017
May 22 2017 Aug 14 2017
May 29 2017 Aug 21 2017
June 05 2017 Aug 28 2017
June 12 2017 Sept 04 2017
June 19 2017 Sept 11 2017

Tenants who suspect their electricity 

meter box may have a fault or is damaged 

in any way, are urged to report it to 

Western Power as soon as possible 

- phone 0800 963 080.

Your Cut Out & Keep Rent Calendar

Published by: CANNOCK CHASE COUNCIL HOUSING DIVISION 

Editorial Consultants: MID STAFFS NEWS AGENCY  01785 823489     


