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Gas Servicing Draw 
October
Mr R Withers, Cannock;
Ms S Grier, Rugeley.
November
Miss T Brookes, Rugeley;
Miss K Pearson, Cannock.
December
Mrs L Edwards, Hednesford;
Mrs J Dean, Rugeley.
January
Mrs J  Hands, Rugeley;
Mrs S Falco, Norton Canes.
February
Mrs S Flannigan, Rugeley;
Mrs J Weston, Cannock.
Wordsearch Winner
Mrs M Baker, Rugeley.
Alarms Test Draw
Mr M Whitford, Rugeley,
Mr C Platt, Cannock.

The Winners!

Rugeley’s Food Bank - which helps local people in crisis 
- has been given a helping hand by the Council’s Housing 
Department with the donation of a laptop computer.

This vital piece of equipment, fully functional with up-to-date software, will 
enable the Food Bank’s volunteers to quickly assist clients.

By keeping their details on a secure database, the volunteers can process 
vouchers, keep in touch with those who need assistance and direct them to 
other help sources, such as dealing with Universal Credit.

The laptop was surplus to requirements for the Housing team’s purposes, but 
after a full refurbishment it will be put to good use in the Chase community.

Rugeley Food Bank Manager, David Webb, described the gift from the 
Housing team as “an invaluable resource.”

“We have previously struggled to get on top of the administration work and 
have had limited resources to signpost residents 
to other support agencies,” he said. 

“The Rugeley Food Bank aims to help 
local people in crisis by providing three-day 
emergency food supplies. We will do as much 
as we can and give people confidence to seek 
help and support.

improving confidence
“We are very grateful to Cannock Chase 

Council for their donations and it will be well 
used.”

Nirmal Samrai, Head of Housing and 
Partnerships said: “We are very pleased to 
be able to make this donation because the 
computer will help our local residents and 
Council tenants in the Rugeley area and support 
families in crisis. Also, the donation forms part 
of our strategy of improving confidence and 
building resilience in tenants to combat the 
impact of Universal Credit in the District”.

If you are claiming Universal Credit and need 
some information or help, go to the Council’s 
website and search for ‘Universal Credit, or 
phone 01543 462621 and ask for the Income 
Management Team.

Building work for new 
Council houses on 
former garage and other 

sites in the District will soon be 
completed.

A total of 30 brand new homes 
for rent on eight different sites have 
already welcomed in new tenants.

Now a further nine properties on 
three sites are on the verge of being 
completed.

The Council has worked closely 
with developers Novus Property 
Solutions to make maximum use 
of the old garage sites and land 
owned by the authority.

 Three 2-bedroom houses and 
two 2-bedroom bungalows were 
built on the former garage court at 
Berwick Drive, and three 2-bedroom 
houses and three 2-bedroom 
bungalows were built on land at 
Hannaford Way, both completed in 
March last year.

 Building on the Council-
owned land at Coulthwaite 
Way, Rugeley and Woodland 
Close, Cannock, delivered a 
total of ten new properties in 
April and May - six 2-bedroom 
houses at Coulthwaite 
Way and two 2-bedroom 
houses and two 2-bedroom 
bungalows at Woodland 
Close.

 Next up were the 
completions in June: 
Petersfield, Chadsmoor - two 
2-bedroom bungalows; 
Speedy Close, Cannock - two 2-
bedroom bungalows and Cornhill, 
Chadsmoor - three 2-bedroom 
houses.

 So far this year, Wood View, 
Rugeley has provided two 2-
bedroom houses.

 Work is fast approaching 
completion at George Brealey 
Close, Rugeley for two 

2-bedroom houses, and at Cannock 
Wood Street, Cannock with three 2-
bedroom houses.

  The final site at Brunswick 
Road, Cannock has proved a 
difficult site for the developers, but 
together with the Council, the issues 
have been overcome and four 2-
bedroom houses should be ready 
by the end of August this year.
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If you
think you’ve

 got a Bright 
Idea, to benefit the 
Housing Service, contact 
the Service Improvement 
Team.

E-mail them at:

serviceimprovements@
cannockchasedc.gov.uk

Write to them at:
The Civic Centre,
PO Box 28,
Beecroft Road,
Cannock  WS11 1BG.

We’ll pay 
for Bright 
Ideas!

Dereliction to new homes

Since the last issue of 
HOMETALK dropped 
through your letterbox, a 
number of new recruits 
have joined the Housing 
team, while some 
members of staff have 
left.

To keep you up to speed, 
here are some of the staff 
changes:

Welcome aboard:
Karen Bentley Income 
Management Officer, 
Income Management.
Brenda Bradshaw Repairs 
Coordinator, Housing 
Maintenance.
Natalie Revell 
Administration Assistant, 
Housing Property Services.
Andrew Roper Assistant 
Property Services Manager, 
Housing Property Services.
Craig Stead Depot 
Operative, Housing 
Maintenance.

Moving on:
Julie Cope  Housing 
Options and Homelessness
Katie Hughes  Housing 
Maintenance
Paul Larner Allocations;
William Morgan  Housing 
Maintenance
Jane Neale Income 
Management
Abbda Ahmed Sheehy 
Allocations.

The Council would like to 
thank them for their service 
and wish them all the best 
for the future.

New Faces 
& changing 
Places

The first batch of volunteers for Cannock Chase’s 
first Housing Improvement Panel are currently 
being shown the ropes before carrying out their 
first review of the Council’s Housing Service.

It’s a small, dedicated group, but the Housing team 
would dearly love to bring more tenants or leaseholders on 
board.

The Council is looking for common sense people willing 
to give up a little of their time and give honest opinions 
on rating the Housing Service - good or bad - and help to 
improve it!

If you are a tenant or leaseholder of Cannock Chase 
Council, you could fit the bill.

Want to learn more about Housing, 
generally?

Would you like the opportunity to improve your skills, 
learn new ones and develop as a person, all for free? Then 
join the Housing Improvement Panel. 

What is the Housing Improvement 
Panel?

Cannock Chase Council is passionate about its services 
and the tenants that use them. Our customer-led Housing 
Improvement Panel (HIP) looks at the way our housing 
team works and gives you the opportunity to improve the 
services that you receive. The HIP will take part in service 
reviews, engage with tenants, leaseholders and staff, 
support `value for money`, scrutinise performance and 
recommend improvements.

How could you benefit?
Being part of HIP will give you the opportunity to meet 

new people and build your confidence. You will have 
the chance to learn and develop useful skills such as 
interviewing, listening and evaluating, working as part of a 
team, reaching consensual decisions and report writing. 

 For more information please contact the Housing 
Strategy and Service Improvement Team on
01543 462621 or email: 
serviceimprovements@cannockchasedc.gov.uk

You can make 
us better - help 
us improve your 
Housing Service

Foodbank gets a 
helping hand

Housing’s four “Key” elements:
Neighbourhoods Team

Improving conditions for 
tenants. The team make 
estates places 
where people 
are proud and 
happy to live.

Housing 
Allocations

Housing applications 
and social housing 

accommodation.
Provides information 

and advice on how to 
apply

Maintenance and Repairs
Undertake repairs and 

maintenance 
on council properties.

Income 
Management
Rent and other 

charges are dealt with 
by this team including 

help with claims for 
assistance to pay 

rent.

Home is where 
the heart is, they 
say, and for some 

Cannock Chase tenants it 
is the same Council house 
they’ve lived in for decades.

Tenants like Mr Ernest Naish, 
who moved in to his Council 
house in 1957 and still lives there 

- a total of 62 years to date.
Ernest moved in to the 

property in Norton Canes on the 4th of February 1957 
when the weekly rent was 37 Shillings, £1.85p in 
today’s money! 

It was a newly built house so Ernest and his family 
have been the only occupants. He and wife Jean were 
on the waiting list when they were told they would 
be allocated the property, moving in subsequently to  
raise three children there, two sons and a daughter.

Apart from his spell in the Army during the war, 
Ernest has always lived in Norton Canes, where 
his father was a blacksmith. He encouraged Ernest 
to look for something different to provide for his 
family, so after discharge from the Royal Electrical 
and Mechanical Engineers  after the war he went on 

to work in the motor industry, 
putting his army trade to good 
use.

Now aged 98, Ernest lives 
with his son Scott in the Norton 
Canes property.

He recently got a visit 
from Head of Housing and 
Partnerships, Nirmal Samrai, 
who was intrigued to hear 
about Ernest’s younger days 
playing football for local teams 

and watching the Villa and the Albion, as well as his 
technical abilities as an engineer.

But is Ernest the “longest serving” Cannock 
Chase tenant?

Do you know someone living in the same Council 
property longer than he has? If you do, HOMETALK 
and the Housing Department would like to hear about 
it! There could be a nice little surprise for the “winner”!

So, is Ernest the ‘longest serving tenant’? Let us 
know  - contact the Housing Strategy and Service 
Improvement Team on 01543 462621 or email 
serviceimprovements@cannockchasedc.gov.uk

COMING SOON: George Brealey 
Close, Rugeley

Is he our ‘longest-serving’ tenant?

Left: 

NEW: 

Wood 

View, 

Rugeley

NEW: Petersfield, Chadsmoor



Paying on public transport 
for Cannock Chase tenants 
and residents has just got 

a whole lot easier - and cheaper 
- with the arrival of the “Swift” card 
to the District.

Sign up for one and 
you can forget about 
fiddling for change for 
the bus - and save 
money on every journey.

You can now pay 
for single, return and all-day bus tickets 
using Swift Pay-As-You-Go, while Swift 
also offers weekly, monthly or annual 
travel passes.

Swift Pay-as-you-Go cards are:
- cheaper than paying with cash
- no Photo ID, so you can share it with 

friends & family when they need it.

How it works:
Pre-load your card with money and 

top-up when needed, either on-line, at 
West Midland travel centres or at any 
of more than 800 ‘Payzone’ outlets in 
the region. There is now a self service 

machine in the main 
reception at the Council’s 
Civic Centre!

Where you can travel 
using Swift:

As well as most bus services and the 
tram in and to the West Midlands, you 
can also travel on Arriva buses in the 
Cannock Chase area and the National 
Express X51 service.

Sign up for a Swift card at

www.myswiftcard.com
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Tenants
please
remember
it
is
your
responsibility
to
insure
your
furniture,
belongings
and

personal
possessions.

These
include
your
carpets,
curtains,
clothes,
bedding,
and
electrical
items.
And
don’t
forget
your
jewellery,

pictures
and
ornaments.
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OTHER
THINGS
COVERED
AS
STANDARD:
• No excess to pay if you make a claim
• The contents of your freezer if it broke down
• The damage caused by a leaking washing machine or a burst 

pipe
• The contents of sheds and garages are included
• Students possessions living away from home
• Covers damage to external glazing for which you are 

responsible for
• Optional extensions are available

Underwritten by Allianz Plc
Limits and exclusions apply, a full policy wording is available on 
request.

For more information please contact us on 

01543
462621
ext 4357 or 4679

The Council’s Maintenance & 
Repairs team had a number of call 
outs to leaks and other damage 
inside tenants’ homes this Winter.
Whilst fixing the fabric and 
structure of the properties 
themselves was down to the 
Council, unfortunately some 
tenants lost personal property such 
as carpets and furnishings.
Even worse, a few of them had 
no insurance cover for personal 
belongings and faced big bills for 
replacements. That’s why Cannock 
Chase Housing encourages tenants 
to take out insurance for their 
possessions, covering things 
like fire, flood, theft and other 
unforeseen incidents.
It’s not that expensive and can 
be easily paid as an add-on to 
your weekly rent. See the ‘ad’ on 
the left for details, or you can 
shop around, on the internet or 
with a local broker, for your own 
insurance policy.

The Council’s 
Neighbourhoods team 
are ready to step in 
when they can see a 
tenant needs help and 
one of their concerns 
is about serial 
hoarders.

Stashing stuff away 
in the shed or loft is one 
thing, but the Housing 
team come across 
Council homes so piled 
high there is hardly room 
to move.

Hoarding is a kind of 
Obsessive Compulsive 
Disorder (OCD) and 
a recognised mental 
health condition.

From a number of 
tenancy audit visits 
across the District and 
with referrals from partner 
agencies, it seems 
hoarding cases have 
increased. 

Neighbourhood and 
Tenancy Sustainment 
officers in the Housing 
Department have all 
received independent 
training on hoarding and 
OCD, to work sensitively 
and pro-actively with 
hoarders, alongside 
other agencies.  

One recent 
intervention has 
resulted in a happy 
ending. Following a 
series of personal 
events, over a period 
of time, the tenant 
in question had 
accumulated large 
items of belongings 
in every room, and 
was experiencing a poor 
quality of life with nowhere 
to sit or sleep.

Following a number 
of failed attempts, the 
Neighbourhoods Officer 
was finally allowed 
access and regular 
visits were made to 
provide assistance 
and reassurance. Fire 
safety checks were 
also completed and the 

property is now in an 
acceptable condition, 
with tenancy sustainment 
in place to ensure that 
these changes can be 
maintained.

At a recent visit the 
tenant said to the Officer

“I feel that I have a home 
again now and I just want 
to carry on like this”.

There are a number of 
similar ongoing cases, 
with the ultimate goal to 

ensure that tenants 
have a clear, safe, 
sustainable tenancy.

 If you are 
struggling with 
hoarding and would 
like help, contact the 
Neighbourhoods team 
on 01543 462621 
or email:
neighbourhoods@
cannockchasedc.gov.uk

Swift makes Fares Please

T wo troublesome tenants have recently 
been evicted from their homes by Cannock 
Chase Council after making neighbours’ 

lives a misery.
The pair, from different parts of the District, faced 

a catalogue of complaints about their anti-social 
behaviour.

In separate court hearings, a judge ruled enough was 
enough and rubber-stamped the Council’s applications 
to remove the nuisances.

In one case, the court heard how a tenant from 
Rugeley made neighbours’ lives almost unbearable 
through persistent noise, just one of many grievances.  
Other complaints included people congregating at the 
property, shouting and verbal abuse.

In the other case, a tenant from Cannock was said to 
be in possession of controlled drugs with the intent to 
supply.

Along with the eviction orders, each ex-tenant was 
also ordered to pay the Council’s court costs. 

Belinda Wildey, Neighbourhoods Team Leader said: 
“The evictions show that Cannock Chase Council is 
sticking by our zero-tolerance approach to anti social 
behaviour, working closely with Staffordshire Police to 
tackle it.  Where there is enough evidence, legal action 
will be taken to bring offenders to court.”

All tenants are given a tenancy agreement when 
allocated a Council property which lays out rules and 
guidelines for the behaviour expected from tenants. 

“We have so many good tenants, it’s a shame the few 
bad ones make life unbearable for their neighbours and 
communities through their anti social behaviour. We will 
not tolerate it,” said Nirmal Samrai, Head of Housing 
and Partnerships.

Troublemakers 
get the boot

Rules on the free 
decorating service 
offered by the 
Council to vulnerable 
tenants are being 
changed to make the 
scheme fairer and to 
allow more people to 
benefit.

Eligibility criteria for 
the scheme will basically 
remain the same but the 
number of rooms and the timescale for redecorating 
are being extended.

Previously, it was two rooms every three years. 
From 1st April, it will be one room every five years.

Since the scheme was introduced in 2010, 
demand for the service has increased dramatically. 
The Council does not have a bottomless pit of 
money and the decorating team can only do so 
much work.

The new rules will ensure the scheme is restricted 
to those who are most vulnerable, who have no 
alternative means of internally decorating their 
homes and do not have someone living with them 
who could do it. 

This will also allow more jobs to be completed in a 
year and more tenants will benefit. Once the backlog 
had been cleared, consideration would be given to 
reducing the five-years time period.

To qualify for the scheme, a tenant:
 must be a secure or introductory tenant of 

Cannock Chase Council;
 must be aged 70 or over or
 live in a property with disabled adaptations or
 receive one or more of the following:

Attendance Allowance
Disability living Allowance (now PIP)
Severe Disablement Allowance
War Disablement Allowance
Employment Support Allowance (support 
component)
Long term Incapacity benefit (NB long term 
only)

New Requirements:
 Tenants must have a clear rent account for 3-6 

months and have no other sundry debts with the 
Council to be put on the list.

 Tenants declining the decorating date offered 
go on the reserve list for a cancellation, (medical or 
bereavement reasons excepted).

Anyone else living with you in the property must 
also fulfil the same criteria.

If you do not meet the revised criteria you will 
not be eligible for the decorating service and 
you will need to make alternative arrangements 
for the decoration of your home, as per 
Cannock Chase District Council’s Repairs and 
Maintenance Policy.

For more information on the Vulnerable Tenants 
Decoration Scheme see our website at 

www.cannockchasedc.gov.uk/housing
or contact the Housing Maintenance team on 

01543 462621.

Help for serial 
HOARDERS

New rules
 for 
Council
decorating

Housing Services’ crackdown on Tenancy Fraud - as featured in 
HOMETALK last Summer - has now been formalised in an official 
policy by the Council.

The Council’s Cabinet rubber-stamped the measures on 14th March and they 
came in to force on 1st April.

The get-tough policy will weed out tenants flouting their Tenancy Agreement by, 
among other things, illicitly sub-letting or fraudulent applications under Right-to-Buy.

With Council tenancies always in high demand, catching the rogues will free up 
homes for those who deserve them. Nationwide, there are reckoned to be nearly 
100,000 tenancy fraudsters and Cannock Chase is determined to show the door to 
its share.

Last year there were 18 investigations with seven properties being recovered. 
This year to date, there have been 14 investigations, with another four ongoing and 
three properties recovered

The Neighbourhoods Team WILL be carrying out audits (checks) on tenants, but 
genuine tenants have nothing to worry about. Fraudsters - you have been warned!

Tenancy fraud no April Fool



The Chairman of energy 
regulator Ofgem, Martin 
Cave, came to Cannock 
recently to view an 
innovative community 
solar energy scheme 
which is cutting the fuel 
bills of Council tenants 
involved in the trial.

The set up feeds surplus 
energy into the national 
grid, so reducing the bills of Council tenants who 
could otherwise be facing fuel poverty.

The installation is run by Chase Community Solar, 
one of the largest community energy projects in 
the UK managed entirely by volunteers.

In partnership with Cannock Chase Council, 
Green Energy Networks and Tamworth-based Smart 
Innovations Grid, Chase Community Solar proposes 
to undertake the Ofgem approved `Sandbox` trial 
involving 36 homes, including some of the 313 
Council properties with solar PV installations.

The aim is to guarantee a 20 per cent unit-price 
saving for the electricity bought by participating 

residents when the sun 
isn’t shining.

These are tenants who 
might otherwise find 
themselves in fuel poverty, 
which is defined as the 
inability to afford enough 
heat and power.

Green Energy Networks 
believes its new market 
model for the social 
housing sector has huge 
scope to be rolled out to 

other places on a bigger 
scale.
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Solar 
power 

cuts 
bills

NB The competition is 
open to Cannock Chase 
Council tenants’ children, 
grandchildren, nephews 
and nieces, aged 11 and 
under.
The CLOSING DATE for 
entries is: 
Friday, 31st May
The winner will be drawn 
from correct entries.

* Editor’s decision is final.
Post or bring your entry to:
Hometalk Easter 
Competition
The Bungalow 
P O Box 28 Beecroft Rd.
Cannock WS11 1BG.
(or hand it in at your Local 
Council Office in  Rugeley 
or Hednesford.)

Name_______________________________    

Age______

Address_____________________________

__________________________________ 
Tel: ____________________________

Spot the Difference in our Easter
Competition for Kids and win

a £££15 gift voucher!

These pictures might look the 
same, but look closely - they 
a slightly different.
Can you spot EIGHT 
differences?
Put a circle in pen around 
them and send it off - first 
correct entry drawn out of 
the hat wins! Hometalk’s decision is final.



More than 300 Cannock 
Chase tenants have already 
made claims for Universal 

Credit since the Government’s 
new benefits system was fully 
introduced in the District last 
November.

As a result, Cannock Chase Housing’s 
Income Management Team have been 
working flat out helping claimants through 
the new system.

Liaising with the Housing Benefits section 
and the Department of Works & Pensions 
has proved a very useful tool in dealing with 
the challenges that Universal Credit (UC) 
undoubtedly poses.

Howard Campbell, Income Management 
Team Leader said: “Since November, we have 
already had some great results for customers 
whom we have helped claim UC!

“We advised one customer to apply for UC 
rather than Housing Benefit which has made 
them over £200 per month better off! We 
helped another with their UC claim, helping to 
reduce their arrears by over £500!

“By assisting a customer with mental health 
issues helped them to make their claim for 
UC and deal with the questions raised in their 
online journal.

“We had a customer who works part time 
and advised that she would be better off on 
UC. She made the claim and is now paying 
her rent monthly and in advance!”

Update:
Universal Credit rule change!

In February this year, Universal Credit rules 
changed and there is no longer a restriction 
on families with three or more children 
claiming.

Whether you need to apply will depend on:
whether you have had a change in 

circumstances and what that change is, or 
whether you would be better off on UC (this 
would be in very limited circumstances and 
anyone who believes they may be better off 
on UC should seek advice from a benefit 
adviser BEFORE making a claim).

Important!
Remember that claiming UC may not be 

your best option. Tenants should get in touch 
with the Income Management Team at 01543 
462621 or email 
rents@cannockchasedc.gov.uk 
to discuss your case further.

Cannock Chase Council Self-Serve
Did you know that you can look at your 

rent account and lots more by using CCDC’s 
online Housing Self Serve?  Simply go to
http://kiosk.cannockchasehousing.co.uk
/cannock/housing/ 
and follow the links to the self serve where 
you can easily create your account to get 
easy access.

Whilst on the subject of online information, 
why not try out our benefits calculator to see if 
you qualify?  It can be found at:
www.cannockchasedc.gov.uk/
residents/benefits/line-calculator

Helping tenants claim
- it’s a full-time job!
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This leaß et can be provided in Braille, on audio cassette
tape/disk and large print on request to Cannock Chase Council
on 01543 462621.

Cannock Chase Council 
Civic Centre, PO Box 28, Beecroft Road Cannock, WS11 1BG

www.cannockchasedc.gov.uk

? = 01543 462621

Remember!

There�s nothing more important than 
the roof over your head, so always make 
paying rent your top priority. If you�re 
used to having your rent taken care of 
because you claim Housing BeneÞ ts, this 
might take a bit of getting used to. The 
Income Management Team can help you 
by planning for the change.

7 days after your Universal Credit Assessment 
period you�ll have more money in your account 
than you did under the old Housing BeneÞ t 
system. This will include your personal allowance 
and your Housing cost.

It�s really important that you set aside your housing cost and not to let 
this tempt you into spending money you are given to cover your rent.

If you are concerned about managing your Universal Credit, 
paying your rent or budgeting, feel that you are vulnerable 
and if you have any questions or concerns about Universal 
Credit please contact us on

  01543 424621 (ask for Income Management Team) 

or 

email rents@cannockchasedc.gov.uk

Search for �Cannock Chase Life� @CannockChaseDC

Top Tips…

…Handy Hints

How to clear blockages

Flashback: Fitting solar 
panels to a Council 

property

Rents go down
There’s good news coming for the vast majority 
of Cannock Chase tenants - a rent reduction!

Since April 2015 all tenants have seen their weekly 
rent drop by one percent each year, and this year is the 
fourth year in a row it has been reduced.

The average rent for a Council property in 2018/19 
was £72.98 per week. This year, it will be in the region of 
£72.25 per week.

Tenants should already have received a letter from the 
Council detailing their rent payment for the coming year.

In line with Government policy, the annual one per cent 
reduction continues until the end of March 2020, when 
social housing providers like Cannock Chase Council 
will be limited to rent increases of the inflation-linked 
measure of CPI (Consumer Price Index) plus 1% for a 
period of five years.

 Any tenant having difficulty meeting their rent 
payments should know the Income Management 
Team is here to help. Call 01543 462621 or email
rents@cannockchasedc.gov.uk 

Blocked drains, toilets and sinks 
due to misuse, such as pouring 
liquid fat down the sink are 
tenants’ responsibility and the 
Council will probably charge you 
for clearing it.

Before calling the Housing 
Maintenance Team, you must try 
clearing it yourself - and here’s how to 
do it in a few simple steps.

Blocked toilets are usually caused 
by items that shouldn’t go down 
there, such as wet wipes, nappies and 
sanitary towels.
Step 1. Remove all visible items other 

than toilet paper and human 
waste.

S t e p 2. Use a plunger or a Toilet 
brush to push to the bottom 

of the pan and pump it up and 
down several times.

Step 3. Flush the toilet to check if 
the blockage has been cleared. 
(The above process may have to 
be repeated a few times).

Step 4. If the blockage has not 
cleared, try a drain cleaner 
from your local hardware 
store or supermarket.

Step 5. Wash your hands and 
any items used thoroughly.

Blocked sinks 
are usually 
caused by 
a build up of 
waste like liquid fat, hair, 
soap scum, cotton buds 
or food.
Step 1. Remove all visible items and as 

much water as you can. 

Step 2. Hold a damp cloth over the 
overflow opening to prevent any 
loss of pressure.

Step 3. Use a plunger to pump up and 
down several times.

Step 4. If that doesn’t work, try a 
drain cleaning product.

Step 5. If it’s still blocked you will have 
to remove the waste trap under 
the sink. Before unscrewing the 
trap put a bucket underneath to 
catch the contents. Clean the 
trap and reassemble making sure 
you replace any washers or ‘O’ 
rings.

Step 6. Wash your hands and any 
items used thoroughly.

Only if the blockages cannot be cleared 
should you contact the Housing 
Maintenance section on 01543 462621.
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Your name .................................................

Your address ............................................

................................  Post Code ...............

Tel. ............................   I am aged over 16

N.B. Closing date is: Friday, 31st May.
(Employees of the Council and their families not eligible to enter)



Housing Services may wish to contact you concerning housing matters. 
If you do not wish to be contacted, tick this box

a  £50 gift voucher 
H S P O L F P I L F
N S E H T O L C S B
E U U C T E O A E U
E I Q R W M N A M T
R T S O B D C B A B
C C T B A H R H T U
S A Z L B E T A K C
N S S A L K O O B K
U E L L J C P L O E
S L A E D A P S M T

exclusively 
for tenants!

Send entries to:
Hometalk Wordsearch
The Civic Centre
Beecroft Road
Cannock.  WS11 1BG
(or hand it in at your local 
Council Office).
First correct entry drawn 
out wins the prize.

Suitcase Flipflops
Sunscreen Clothes
Toothbrush Umbrella
Sandals Book
Towel Hat
Comb Spade
Beachball Coat
Tiebreaker: Great for making 

sandcastles (6 letters).

_  _  _  _  _  _  

With Hometalk’s ‘Don’t 
forget to pack’ Holiday

WORDSEARCH

8

Tenants who suspect their electricity 
meter box may have a fault or is damaged 

in any way, are urged to report it to 
Western Power as soon as possible 

- phone 0800 096 3080.

Your Cut Out & Keep Rent Calendar

Published by: CANNOCK CHASE COUNCIL HOUSING DIVISION 

Editorial Consultants: MID STAFFS NEWS AGENCY  01785 823489     

�����������������������������
�����������������������

����������������������������������������������������
���������������������������������

�����
��������� ������� ������� �����

��������� ������� �������

������������ ������������
������������ ������������
������������ ������������
����������� ������������
����������� ������������
����������� ������������
����������� ������������
����������� ������������
����������� ������������
����������� ������������
����������� ������������
����������� ������������
����������� ������������
����������� �����������
�����������



ContactCentre

Cannock Chase Council website:
www.cannockchasedc.gov.uk

Opening Hours…
The Council’s Housing Office at the 
Bungalow in Beecroft Road, Cannock, is 
open 9am to 5pm, Monday to Friday.

The Local Council Office in Anson 
Street, Rugeley is open Tuesdays and 
Thursdays 9.00am to 12.00pm / 1.00pm 
to 5.00pm.

The One-stop Shop at the Library in 
Market Street, Hednesford is now open 
for general inquiries on Wednesdays only, 
9.00am to 1.00pm / 2.00pm to 5.00pm.

 Appointments can also be made.

Writing to us…
Cannock Chase Council,
Civic Centre,
P O Box 28, Beecroft Road,
Cannock, Staffs. WS11 1BG.

Housing Enquiries…
General enquiries: Tel: 01543 462621

Emergency Repairs…

Repairs Reporting…
All repairs: Tel: 01543 462621 or

All areas outside office hours:
Tel: 01543 462621.

Anti-social behaviour
Out of hours service…
DON’T LIVE WITH IT - REPORT IT! 
Tel: 01543 462621
Online: www.cannockchasedc.gov.uk

Housing and Council Tax Benefits
enquiries: 01543 464292

Benefits Enquiries…

Pay by Phone: 0845 2340080

Rent Payments…

Council Online…
Online: www.cannockchasedc.gov.uk/PayRent

Online: www.cannockchasedc.gov.uk - ‘Report it’


