
Business Rates Special Edition

Your 2014/15 
Business Rates 

explained…

You can now receive the latest news and information 
from Cannock Chase Council by email. 

To sign up, just send an email to 

or write to 
Communications, Cannock Chase Council, 
Civic Centre, Beecroft Road, Cannock, 
Staffordshire WS11 1BG

This booklet can be provided in Braille, on audio cassette 
tape/disk, LARGE PRINT and in other languages on request 
to Cannock Chase Council on 01543 462621.

http://mailto:communications@cannockchasedc.gov.uk


Non-Domestic Rates, or business rates, collected by local authorities 
are the way that those who occupy non-domestic property contribute 
towards the cost of local services. Under the business rates retention 
arrangements introduced from 1st April 2013, authorities keep a 
proportion of the business rates paid locally. This provides a direct 
financial incentive for authorities to work with local businesses to 
create a favourable local environment for growth since authorities 
will benefit from growth in business 
rates revenues. The money, together 
with revenue from council tax payers, 
revenue support grant provided by 
the Government and certain other 
sums, is used to pay for the services 
provided by Cannock Chase Council 
and other local authorities in your area.

Non-domestic rates

Non-domestic rates explanatory notes

Apart from properties that are exempt from 
business rates, each non-domestic property has 
a rateable value which is set by the valuation 
officers of the Valuation Office Agency (VOA), 
an agency of Her Majesty’s Revenue and 
Customs. They draw up and maintain a full list 
of all rateable values, available on their website at www.voa.gov.uk. The rateable 
value of your property is shown on the front of this bill. This broadly represents the 
yearly rent the property could have been let for on the open market on a particular 
date. For the revaluation that came into effect on 1st April 2010, this date was set as 
1st April 2008. 

The valuation officer may alter the value if circumstances change. The ratepayer
(and certain others who have an interest in the property) can appeal against the 
value shown in the list if they believe it is wrong. Further information about the 
grounds on which appeals may be made and the process for doing so can be found 
on the VOA website or from your local valuation office.

Rateable value

Contents
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Business rates instalments 

Payment of business rate bills is automatically set on a 10 monthly cycle. However, the 
Government has announced that it will legislate to allow businesses to ask for their 
business rate bills to be spread over 12 months to help with cash flow. The Government 
is putting in place regulations that will, with effect for the 2014-15 financial year, allow 
businesses to require their local authority to enable payments to be made through 
12 monthly instalments. If you wish to take up this offer, you should contact 
Cannock Chase Council as soon as possible. 

Revaluation 2010 and transitional arrangements (continued) 

For those ratepayers who would otherwise have seen significant 
increases in their rates liability, the Government has put in place a 
£2 billion transitional relief scheme to limit and phase in changes 
in rate bills as a result of the 2010 revaluation. To help pay for the 
limits on increases in bills, there were also limits on reductions in 
bills. Under the transition scheme, limits continue to apply to 
yearly increases and decreases until the full amount is due 
(rateable value times the appropriate multiplier). The scheme 
applies only to the bill based on a property at the time of the revaluation. 
If there are any changes to the property after 1st April 2010, transitional arrangements 
will not normally apply to the part of a bill that relates to any increase in rateable value 
due to those changes. Changes to your bill as a result of other reasons (such as because 
of changes to the amount of small business rate relief) 
are not covered by the transitional arrangements. The 
transitional arrangements are applied automatically 
and are shown on the front of this bill. 

National non-domestic rating multiplier 

Cannock Chase Council works out the business rates bill by multiplying the 
rateable value of the property by the appropriate multiplier. There are 
two multipliers: the standard non-domestic rating multiplier and the 
small business non-domestic rating multiplier. The former is higher to 
pay for small business rate relief. Except in the City of London where 
special arrangements apply, the Government sets the multipliers for 
each financial year for the whole of England according to formulae 
set by legislation, Generally, the multipliers increase in line with 
inflation according to the Retail Price Index in September of the 
preceding year. For the 2014-15 financial year, the Government 
has capped the increase in the multipliers at 2%. 

Between revaluations, the multipliers change each year in line with inflation and to take 
account of the cost of small business rate relief. In the year of revaluation the multipliers 
are rebased to account for overall changes to total rateable value and to ensure that 
the revaluation does not raise extra money for Government. Similarly, the change in 
the revaluation date to 2017 has no effect on the total amount of revenue raised from 
business rates. The current multipliers are shown on the front of this bill.

Unoccupied property rating

Business rates will not be payable in the first three months that a property is empty. This 
is extended to six months in the case of certain industrial properties. After this period 
rates are payable in full unless the unoccupied property rate has been reduced by the 
Government by order. In most cases the unoccupied property rate is zero for properties 
owned by charities and community amateur sports clubs. In addition, there are a 
number of exemptions from the unoccupied property rate. Full details on exemptions 
can be obtained from the local authority. If the unoccupied property rate for the 
financial year has been reduced by order, it will be shown on the front of this bill. 

The Government has introduced a new temporary measure for unoccupied new builds 
from October 2013. Unoccupied new builds will be exempt from unoccupied property 
rates for up to 18 months (up to state aid limits) where the property comes on to the list 
between 1st October 2013 and 30th September 2016. The 18 month period includes 
the initial 3 or 6 month exemption and so properties may, if unoccupied, be exempt 
from non-domestic rates for up to an extra 15 or 12 months. 

Partly occupied property relief 

A ratepayer is liable for the full non-domestic rate whether a property is wholly occupied 
or only partly occupied. Where a property is partly occupied for a short time, the local 
authority has discretion in certain cases to award relief in respect of the unoccupied part.

Revaluation 2010 and transitional arrangements 

All rateable values are generally reassessed every five years at a general revaluation to 
ensure bills paid by any one ratepayer reflect changes over time in the value of their 
property relative to others. The current rating list is based on the 2010 revaluation. The 
Government has confirmed that the next revaluation has been postponed until 2017. 
This will provide greater stability for businesses to encourage economic growth. Five 
yearly revaluations will continue from 2017. Revaluation does not raise extra money for 
Government. The Government’s Written Ministerial Statement on the postponement 
can be found at the following link: www.publications.parliament.uk/pa/cm201213/
cmhansrd/cm121112/wmstext/121112m0001.htm 
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Small business rate relief

Ratepayers who are not entitled to another mandatory relief or are 
liable for unoccupied property rates and occupy a property with a 
rateable value which does not exceed £17,999 outside London or 
£25,499 in London will have their bill calculated using the lower 
small business non-domestic rating multiplier, rather than the 
national non-domestic rating multiplier. 

In addition, generally, if the sole or main property is shown on the 
rating list with a rateable value which does not exceed £12,000, 
the ratepayer will receive a percentage reduction in their rates bill 
for this property of up to a maximum of 50% for a property with a rateable 
value of not more than £6,000. However, until 31st March 2015, the Government 
has doubled the usual level of relief. 

Generally, this percentage reduction (relief) is only available to ratepayers who occupy either

The rateable value of the property mentioned in (a), or the aggregate rateable value of all 
the properties mentioned in (b), must not exceed £17,999 outside London or £25,499 in 
London on each day for which relief is being sought. If the rateable value, or aggregate 
rateable value, increases above those levels, relief will cease from the day of the increase. 

However, the Government has introduced additional support to small businesses. For 
those businesses that take on an additional property which would normally have meant 
the loss of small business rate relief, the Government has confirmed that they will be 
allowed to keep that relief for a period of 12 months. 

An application for Small Business Rate Relief is not required. Where a ratepayer meets 
the eligibility criteria and has not received the relief they should contact Cannock Chase 
Council. Provided the ratepayer continues to satisfy the conditions for relief which apply 
at the relevant time as regards the property and the ratepayer, they will automatically 
continue to receive relief in each new valuation period.

Certain changes in circumstances will need to be notified to Cannock Chase Council by 
a ratepayer who is in receipt of relief (other changes will be picked up by Cannock Chase 
Council). The changes which should be notified are

Charity and community amateur sports club relief

Charities and registered Community Amateur Sports Clubs are entitled to 80% relief 
where the property is occupied by the charity or the club, and is wholly or mainly used 
for the charitable purposes of the charity (or of that and other charities), or for the 
purposes of the club (or of that and other clubs). 

Cannock Chase Council has discretion to give further relief on the remaining bill. 

Local discounts

Cannock Chase Council has power to grant discretionary local discounts.

Retail discounts 

The Government is giving funding to local authorities so that they can provide a 
discount worth up to £1,000 a year - in both 2014-15 and 2015-16 - to retail premises 
with a rateable value of up to £50,000. This will provide support to premises including 
pubs, cafes, restaurants and shops. The Government is also giving funding to local 
authorities so that they can provide a 50% discount for 18 months for those businesses 
that move into retail premises that have been empty for a year or more. This is available 
for businesses which move into empty premises between 1st April 2014 and 
31st March 2016. 

The award of such discounts is considered likely to amount to state aid. However it 
will be state aid compliant where it is provided in accordance with the De Minimis 
Regulations (1407/2013). The De Minimis Regulations allow an undertaking to receive 
up to €200,000 ‘de minimis’ aid over a rolling three year period. If you are receiving, or 
have received, any ‘de minimis’ aid granted during the current or two previous financial 
years (from any source), you should inform Cannock Chase Council immediately with 
details of the aid received.

Hardship relief

Cannock Chase Council has discretion to give hardship relief in 
specific circumstances.

one property, or

one main property and other additional properties providing those additional 
properties each have a rateable value which does not exceed £2,599. 

the ratepayer taking up occupation of an additional property, and 

an increase in the rateable value of a property occupied by the ratepayer in an area 
other than the area of the local authority which granted the relief. 

A

B

A

B
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Rating advisers

Ratepayers do not have to be represented in discussions about their rateable value or 
their rates bill. Appeals against rateable values can be made free of charge. However, 
ratepayers who do wish to be represented should be aware that members of the Royal 
Institution of Chartered Surveyors (RICS - website www.rics.org) and the Institute of 
Revenues, Rating and Valuation (IRRV - website www.irrv.org.uk) are qualified and 
are regulated by rules of professional conduct designed to protect the public from 
misconduct. Before you employ a rating adviser, you should check that they have the 
necessary knowledge and expertise, as well as appropriate indemnity insurance. Take 
great care and, if necessary, seek further advice before entering into any contract. 

Information supplied with demand notices

Information relating to the relevant and previous 
financial years in regard to the gross expenditure 
of Cannock Chase Council is available at 
www.cannockchasedc.gov.uk   

Why the reduced spend?

The Council’s budget requirement for 
2014/15 of £11.577 million is £259,000  
less than in 2013/14. The following 
table identifies the major reasons 
for this:

357

(760)

197

(53)

(259)

Inflation and price increases

Less efficiency savings

Changes in income

Other variations

Decrease in budget requirement

A hard copy is available on 
request by writing to the 
Council or by calling 
01543 464282

£’000s

Council Tax 
valuation bands

The Valuation Office Agency 
which is part of HM Revenue 
and Customs (not your local 
council) has put every property 
into one of eight valuation 
bands.

Your Council 
Tax bill states 
which band applies 
to your home and your 
home’s valuation is based 
on an estimate of how 
much it was worth on 
1 April 1991. Price 
changes since that time 
won’t affect the valuation.

The charge for each property band is as follows:-

133.97
156.30
178.62
200.95
245.61
290.26
334.92
401.90

684.83
798.97
913.11

1,027.25
1,255.53
1,483.81
1,712.08
2,054.50

45.09
52.61
60.12
67.64
82.67
97.70

112.73
135.28

118.41
138.14
157.88
177.61
217.08
256.55
296.02
355.22

District
£

County
£

Fire
£

Police
£

Total
£

982.30
1,146.02
1,309.73
1,473.45
1,800.89
2,128.32
2,455.75
2,946.90

In addition a further charge is included for the spending of 
Parish Councils’ where appropriate.

Range of values
(based on 1991 prices) 

Proportion of 
Band D Council 

Tax Payable
Band

Capital Expenditure

In 2014/15 Cannock Chase Council will be spending approximately 
£17.739 million on capital investment, which is split £12.966 million on 
the Housing Revenue Account and £4.773 million on the General Fund 
Capital Programme.

Areas of Investment on the Housing Capital Programme include 
provision of additional council houses, the installation of double 
glazing and upgrading of kitchens, bathrooms and central heating in existing council 
houses as well as external and environmental works.

Areas of Investment on the General Fund  Capital Programme include improvements to 
Hednesford Park, additional cemetery provision and town centre regeneration works.  
Resources will continue to be made available for disabled facilities grants to householders.

Cancellation of backdated rates liabilites

The Government has put in place regulations to allow for the cancellation of certain 
backdated business rates liabilities. The relevant regulations, the Non-Domestic Rating 
(Cancellation of Backdated Liabilities) Regulations 2012 (SI 2012/537), can be found at 
www.legislation.gov.uk/uksi/2012/537/made. 

Information on the type of backdated rates liability that can be cancelled is available 
with Business Rates Information Letter titled Cancellation of Backdated Rates: 
www.gov.uk/government/uploads/system/uploads/attachment_data/file/8187/
Business_Rates_Information_Letter_4-2012.pdf 
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Rugeley Town Council

Parish Councils

Parish Councils tell Cannock Chase Council how much income they need from Council 
Tax (their ‘precept’). This is paid for from the District Council’s General Fund and is 
recovered by setting a parish tax for each Parish Council.

The detailed analysis has been provided by Rugeley Town Council in line with the Local 
Government Act 1992 which requires all Parish/Town Councils with a precept in excess 
of £140,000 to provide details of expenditure 
and income to Council Tax/national 
non-domestic rate payers.

81,350

23,000

28,000

18,100

5,000 

3,000

20,500

20,000

164,280

363,230

72,300

290,930

320,079

 

Revenue 
Expenditure

2014-15
£

Administration

Charter Fair 

Christmas

Council office

Elections

Grant aid 

Other services

Public toilets

Rugeley rose

Total gross expenditure

Income 

Total net expenditure

Total precept

What is your Parish spending?

50,647.00

7,000.00

3,900.00

11,000.00

68,950.00

49,000.00

319,920.00

130,000.00

Brereton and 
Ravenhill

Bridgtown

Brindley Heath

Cannock Wood

Heath Hayes and 
Wimblebury

Norton Canes

Rugeley

Hednesford

50,601.00

7,000.00

3,900.00

10,846.00

68,925.00

49,000.00

320,079.00

130,000.00

2013/14
£

Parish

8,435.00

1,428.00

651.00

615.00

6,573.00

7,987.00

34,368.00

17,734.00

24.53

13.75

15.10

26.73

15.93

20.96

56.99

24.58

Grant
£

Band D 
Equivalent2014/15

£

Borrowing

The Council’s total outstanding debt at 31 March 2014 is estimated to be £92 million.

Staffing

Budgeted staffing for 2014/15 is shown in the 
following table with the previous year’s figures 
as a comparison (part time staff are shown as 
full time equivalents):

327.70

122.00

494.70

General Fund

Housing Revenue Account

Decrease in budget requirement

Full time 
equivalents

2014-15
£

379.20

116.80

496.00

Full time 
equivalents

2013-14
£
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The Environment Agency - Midlands Region
The Council Tax (Demand Notices) (England) Regulations 2011.

The Environment Agency is a levying body for its Flood and 
Coastal Erosion Risk Management Functions under the Flood 
and Water Management Act 2010 and the Environment 
Agency (Levies) (England and Wales) Regulations 2011.

The Environment Agency has powers in respect of flood and 
coastal erosion risk management for 2369 kilometres of main river 
and along tidal and sea defences, in the area of the Trent Regional 
Flood and Coastal Committee. Money is spent on the construction 
of new flood defence schemes, the maintenance of the river system 
and existing flood defences together with the operation of a flood 
warning system and management of the risk of coastal erosion. 
The financial details are:

34,320

1,936

1,634

37,677

1,936

1,658

2013/14
£’000s

£

2014/15
£’000s

£

Trent Regional Flood and Coastal Committee

Gross expenditure 

Levies raised

Total Council Tax base

The majority of funding for flood defence comes directly from the Department for 
the Environment, Food and Rural Affairs (Defra). However, under the new Partnership 
Funding rule not all schemes will attract full central funding . To provide ‘matching’ 
funding the Agency may seek funding from County and Metropolitan Councils,
Unitary Authorities and London Boroughs in the form of a Local Levy. The Local Levy is 
shared on the basis of Band D Equivalents between all contributing bodies within the 
Committee Area.

Changes in the Gross Budgeted expenditure 
between the years both reflects the impact 
of the Government Spending Review and 
national prioritisation of projects. 

For 14/15 we have included Grant Aided 
Expenditure on all Risk Management Authority Programs. The total Local Levy raised 
has increased by 0%.

The total Local Levy raised has 
remained the same in 2014/2015 
as 2013/2014 at £1,936,000.
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Handy contacts

Cannock Chase Council  
Contact Centre     01543 462621

Main fax      01543 462317

Web address     

24 hour telephone payment line  0845 234 0080

To pay on-line     

Business Rates enquiries    01543 464282

Business Rates email    businessrates@cannockchasedc.gov.uk

Council Tax enquiries    01543 464285

Council Tax email      counciltax@cannockchasedc.gov.uk

Benefits section     01543 464292

Benefits section email    benefits@cannockchasedc.gov.uk

Benefit fraud hotline    0800 9807380

Valuation Office Agency

Listing Officer, Valuation Office Agency 03000 501501

Valuation Office website    

Staffordshire Fire & Rescue Service  Fire HQ, Stoke-on-Trent and Fire Staffordshire 
       and Rescue, Pirehill, Stone, ST15 0BS

       

        08451 221155
       In an Emergency Dial 999  

Staffordshire Police    Police Headquarters, PO Box 3167, 
       Stafford, ST16 9JZ 

       

       Police single non emergency number 101        
       In an Emergency Dial 999 

Staffordshire County Council   St Chad’s Place, Stafford, ST16 2LR 

       

Main reception     0300 111 8000
  

http://www.cannockchasedc.gov.uk
http://www.cannockchasedc.gov.uk/payonline
http://www.cannockchasedc.gov.uk/payonline
http://www.cannockchasedc.gov.uk
http://www.staffordshirefire.gov.uk
http://www.staffordshire.gov.uk/policeauthority
http://mailto:businessrates@cannockchasedc.gov.uk
http://mailto:counciltax@cannockchasedc.gov.uk
http://mailto:benefits@cannockchasedc.gov.uk
http://www.cannockchasedc.gov.uk
http://www.cannockchasedc.gov.uk/payonline
http://www.voa.gov.uk
http://www.voa.gov.uk
http://www.staffordshire.gov.uk
http://www.staffordshire.gov.uk/policeauthority
http://www.staffordshire.gov.uk
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