
Let us know what you think 
about Chase Matters e-magazine! 

Email us at 
communications@cannockchasedc.gov.uk

please include ‘Chase Matters’ in the email title
 

Stephen Brown |  Chief Executive

Welcome to the latest edition of Chase Matters, 
Cannock Chase Council’s newsletter for residents.

This edition contains lots of news and information about the services we 
provide for you. You’ll find the latest news on the improvements taking place in 
Hednesford Park, on our work to make sure the food you eat is safe, what we’re 
planning to mark the centenary of the First World War and lots more.

You can also get in touch through our 
     Facebook page (search for ‘Cannock Chase Life’) 
or  twitter (we’re @CannockChaseDC).
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This year marks the centenary of the start of 
the First World War. 
A look at the war memorials around our District shows 
the huge sacrifice that was made by men from Cannock 
Chase, and their families here at home. We’re working 

with our leisure services partner WLCT on a programme of 
events and commemorations that will stretch right through to 

2018, the centenary of the end of the Great War.

We’re starting with the Great War March in August, which will take place in Cannock, 
Hednesford and Rugeley town centres. There’s also a Centenary Concert at the Prince of 
Wales Centre in Cannock. Please join in and show your support. We want you to share your 
stories about World War One, take part in local commemorations, support our local Armed 
Forces community and help us remember our fallen heroes.

You can find out more about the commemorations 
www.cannockchasedc.gov.uk/worldwar1

For more information, visit 
www.cannockchasedc.gov.uk/worldwar1 

or call Kate McBey on 07971 667218 
or Lisa Shepherd on 07812 332964.

Please check www.cannockchasedc.gov.uk/worldwar1

We’ve been busy speaking to local people across the 
District and are recording their stories about the Great 
War - you’ll be able to hear them at 
www.cannockchasedc.gov.uk/worldwar1 

Please get in touch if you have any stories, memories 
or memorabilia. We would love to hear from you and to 
share your stories as part of the commemorations.
Please call Kate McBey on 07971 667218 
or Lisa Shepherd on 07812 332964.

Cannock town centre - Saturday 2nd August between 10.30am and 11.30am

Hednesford town centre - Saturday 2nd August between 1.30pm and 2.30pm

Rugeley town centre - The date and time for Rugeley is yet to be confirmed. 

Music will be provided by Rugeley Power Station Brass Band and Lichfield Air 
Cadets Band

Local cadets and ex-servicemen will march through Cannock, 
Hednesford and Rugeley town centres. Marches will be led by the 
Staffordshire Regimental Association. 
A memorial service will take place in each town centre to remember our fallen heroes 
and commemorate the start of the Great War.



We updated Cannock War Memorial recently after a local 
archivist uncovered an error.
Paul Ford’s extensive research into the Watson family uncovered the fact that 
one of the names on the memorial - James E Watson - should in fact have been 
James G Watson. We’re very grateful to Paul for notifying us of this mistake and 
we were delighted to put it right.

Paul said: “My research brought me very close to the Watson family, so I am 
really delighted that the Council agreed to change the memorial. It shows their 
respect not only for a Cannock man who lost his life in the Great War, but for a 
family that gave a lot to the local area, albeit a century ago.”

People in the District came out in force to honour serving 
soldiers and veterans when they paraded through Cannock 
town centre recently.

The Mercian Regiment and the Staffordshire Regimental Association exercised 
their right to march through the town on 27th June as both organisations were 
granted the Freedom of the District.

Since its formation in 2007, The Mercian Regiment has spent more than 
two-and-a-half years in Afghanistan. Its 3rd Battalion was formerly The 
Staffordshire Regiment.

 



“Bogus workers like the ones who 
targeted the man in Hednesford are 

uninsured, untrustworthy and likely to 
cause you nothing but trouble.”

In another case reported to the Council 
recently, bogus tree surgeons claimed to 

be working for us. Mr Hayes added: 
“Council officers will never call 

unannounced at private homes offering 
to carry out tree work of any kind, 

so don’t fall for this trick.”

Reuben Hayes, 
our Urban Forestry Officer, said: 
“If someone knocks on your door 
offering to carry out any work to 

trees in your garden, always refuse, 
and certainly never pay any money 
up front. You should never employ 
anyone who cold calls looking for 
work in this manner. Reputable, 
qualified tree surgeons will never 

operate in this way. 

Watch out for 
bogus tree surgeons
Please be on your guard against bogus tree surgeons who are 
currently operating in the District.
We issued a warning recently after a Hednesford man 
lost £800 to unscrupulous operators and had to then 
pay even more to put the damage they caused right.
The 65-year-old was targeted and paid the £800 up 
front after workmen knocked on his door and offered 
to prune one of the trees in his garden. The work 
was halted after falling branches from the tree 
destroyed fencing and trellising. 
The ‘tree surgeons’ then did a 
disappearing act.

We’re making it even easier for dog owners to 
dispose of securely bagged dog waste when 
they’re out and about walking their pets.
Dog walkers don’t need to look out for the specific red dog waste bins as it can now be 
disposed of in any street litter bin. Rather than having to take it home if they are unable 
to find a dog waste bin locally, dog walkers can just drop securely bagged waste into the 
nearest litter bin. 

The new style bins, used to replace worn out ones, all have signs indicating that they will 
accept dog waste and stickers are being attached to all the older bins still in use.  Litter 
bins in our parks may also be used to dispose of dog waste.

Any bin will do…

Dog fouling is one of the most frequent 
causes of complaint and we carry 
out high-visibility and covert patrols in 
hotspots. If caught failing to clear up after 
their dog, the person responsible for the 
pet is issued with a £75 Fixed Penalty 
Notice. If they fail to pay this, we always 
prosecute the offender, who on conviction 
could face a fine of up to £1,000.

Some of the more irresponsible dog 
owners are picking up but later dropping 
the bagged waste rather than disposing of 
it properly.  As well as making the area look 
untidy, this is also an offence and we deal 
with this in the same way as fouling. 

We’re urging responsible dog owners and 
other members of the public to help us in 
the fight against dog fouling. 

You can report a dog owner for fouling by calling us on 01543 462621 
or by emailing environmentalhealth@cannockchasedc.gov.uk



Rediscover 
Rugeley Market 
We’ll be launching a special campaign this 
month to encourage more people to discover 
the wide range of goods and services at 
Rugeley Market.

We manage two markets - Cannock Indoor Market Hall and Prince of Wales 
Market, and Rugeley Market Hall. They provide a friendly and individual service offering 
quality and value for money. Both offer a diverse range of products and services.

As part of the Rugeley Market project we’ll be working with local young people to produce 
artwork on the outside of the market hall. Keep an eye on our website at 
www.cannockchasedc.gov.uk for more information.

Children take over the 
Council Chamber!
We opened our Council Chamber to the School Council from 
Chancel Primary School in Rugeley recently.

Pupils aged between eight and 11 learned about the work 
we do and the political structure of the Council. They took 
part in a budget setting activity delivered by the Council’s 
Parks and Open Spaces team and Proludic. The children 
designed a play area within an allocated budget.

Cabinet Members were also put through their paces by the 
children with a lengthy question-and-answer session about 
local issues affecting them.

Our Street Cleansing team work hard to keep 
Cannock Chase District looking spick and span.

They sweep over:
46,000 square metres of town centres every day, seven days a week
50,000 square metres of district shopping areas and car parks every week

They litter pick:
Three town centres and 10 district shopping areas seven days a week
80km of district roads and open spaces every day
Over 40 play areas twice a week

They empty over:
370 street bins at least twice a week
100 town centre bins every day, seven days a week

Street Cleansing 



The recent Food Safety Week had an incredibly serious 
message this year - ‘Don’t wash raw chicken’.

This is because of a food bug called campylobacter, the most 
common cause of food poisoning in the UK. It can be fatal, 
and about a quarter of a million people in the UK 
could be struck down by it this year.

So it’s easy to see why the fight against 
campylobacter was at the centre of this 
year’s Food Safety Week.

Farmers and producers are being asked to work 
harder to reduce the amount of bacteria on their raw 
poultry. You can play your part by handling and 
preparing chicken with extra care - don’t wash raw chicken, cook it properly and 
enjoy it safely.

Local authorities, all the major supermarkets and Food Standards Agency’s key 
partners are working together to make sure people know how to stay safe. Advice is 
available at www.food.gov.uk/chicken

Don’t wash 
raw chicken Hopefully, we’ll have a scorching summer 

this year. And if we do, that means one thing 
– barbecues! If you’re planning a barbecue, here 
are some easy steps you can take to avoid getting food 
poisoning so you can continue to enjoy the weather. .

1. Cook chicken, pork, burgers, sausages and kebabs until they’re 
steaming hot all the way through - the meat should not still be pink 
and any juices should run clear

2. Cook the meat or poultry in the oven and then finish it off on the barbecue for 
flavour, especially if you are cooking for a large number of people

3. Cook fresh on the day but if you have to reheat meat on the barbecue make sure it’s 
steaming hot all the way through before serving

4. Marinate meat and poultry in the refrigerator. Don’t re-use the marinade, or pour over 
cooked meat, unless it’s also been thoroughly cooked first

5. Keep raw meat and poultry separate from cooked meats and other ready-to-eat foods 
like salads and desserts. Never use the same utensils or chopping boards for both

6. Keep cold foods cold and hot foods hot. Don’t leave food that you would store 
refrigerated standing around in the hot sun

7. Keep cooked meat and other ready-to-eat foods covered until you are ready to eat

BBQs safely 
this summer

Enjoy your



STOP PRESS 
Grants available (subject to eligibility) 
ranging from £500 up to 
£1,000,000 plus… ACT NOW…

Join our business database and we 
will keep you updated with latest offers. 

One to one appointments available.

Help navigate Council departments.

Are you looking to start or grow a 
Cannock Chase business?
We can offer you FREE friendly advice 
and guidance to help you set up or grow 

To check eligibility or for more information please call 
the Economic Development Team on 01543 464219 
or email on econdev@cannockchasedc.gov.uk

The Economic Development Team 
provides a comprehensive package 
of business support which includes 
access to finance and advice from 
a range of external sources. 

Members of the public and those involved in the 
building trade have praised Cannock Chase 
Council’s Building Control department.

In addition, 99% of those questioned said the service 
was helpful and responsive to their needs, and 
everyone said the service applied the Building 
Regulations in a professional manner.

Comments made about the service included:

Satisfaction guaranteed with our

Building Control service

Click here for more information

‘I am very satisfied with the service 
which made what could have been 
a difficult procedure very simple to 
understand and put into action.

‘I appreciate all the professional 

and courteous help given to 

me at every stage of the work 

which took out any concerns I 

may have had.’

‘This was the first time we had to deal 
with Building Control and we were a 
bit worried by the process of going 
through this but every step of the 
way the advice we were given was 
excellent and I couldn’t fault the speed 
at which everything was dealt with. 
All staff were polite and helpful.’

The Building Control department works with 
architects, builders, householders and many others 
to ensure building work complies with national 
building standards. Plans submitted are checked 
and building work on site is also inspected at 
various stages during a construction project. 

A huge range of building work is covered, 
from minor house alterations and extensions, 
new residential developments, industrial and 
commercial buildings to schools and other public 
buildings. The standards relate to many issues 
including structural stability, means of escape in 
the event of fire and disabled access and facilities.

‘An excellent service from everyone we had contact with’

Results from the 2013/14 
Annual Survey show that 100% 
of those who responded were 
satisfied with the service they 

received, with 94% saying they 
were “very satisfied”. 

http://www.youtube.com/watch?v=wzxPyoVOou8
http://www.cannockchasedc.gov.uk/info/200011/building_control


RAMhair in Bridgtown is the result 
of a lifelong dream for Salon Director 
Robbie McGarva, and support from 
Cannock Chase Council and Blue 
Orchid helped to turn the dream 
into reality.
Robbie spent over a decade as a creative 
director and master stylist for a number of 
companies, including in London and Australia. 
But Robbie’s passion was always to own his 
own business and he achieved this earlier this 
year when RAMhair opened to the public.

Robbie said: “Having this support 
made realising my dream possible. 
Blue Orchid made the process of not 
only setting up my business easier, 
but putting in the foundations to give 
the brand longevity. I now look forward 
to the future, confident in knowing my 
business plan is strong.”

This is a FREE and confidential service part-funded 
by the European Regional Development Fund 
Programme 2007-2013.

Robbie McGarva, RAMhair

Robbie received help from Cannock 
Chase Council and Blue Orchid, who 
put him in touch with local business 
advisor Andy Blakemore. Robbie 
had the experience and enthusiasm 
required, but was looking for guidance 
on business planning and cash flow.

Case Study

RAMhair in Bridgtown 

Visit www.ramhair.co.uk for more information about 
Robbie’s salon.

Helping you to set up 
your own business

Thinking of setting up a new business?
With our help and support, you can start on the 
right lines...

0121 7046206  |  www.startup-now.co.uk

http://www.ramhair.co.uk
http://www.startup-now.co.uk


People across the District were urged to show domestic 
violence the red card during the World Cup.
We teamed up with partners from the Chase Community Partnership, domestic abuse 
charities and local football clubs to deliver some important messages. We did this because 
research shows that incidents of domestic abuse rise sharply when England play in the 
tournament by up to 25 per cent. 

Staffordshire Police, Respect, Staffordshire Women’s Aid, and Hednesford Town and 
Wolverhampton Wanderers football clubs all backed the campaign, with players appearing 
in campaign posters.

The campaign encourages perpetrators of domestic abuse 
to get help from Respect, an organisation which offers 
specialist domestic violence prevention services. 
Staffordshire Police also visited known perpetrators of 
domestic abuse ahead of the World Cup to offer them 
the Respect service.

The campaign urges local people to sign the national 
Women’s Aid ‘Real Man’ pledge, which states:
• A ‘Real Man’ doesn’t hit, abuse or control
• A ‘Real Man’ doesn’t hurt the ones he loves

• A 

  show domestic abuse 
the red card

Did you know...

Perpetrators of domestic abuse 

can also get help to change their 

behaviour through Respect, 

which provides specialist domestic 

abuse prevention services. 

Call 0808 802 4040 

and change your behaviour 

before it’s too late.

If you haven’t already, you can sign the ‘Real Man’ 
pledge at www.realmancampaign.com 

If you’re suffering domestic abuse, please get help by calling 
Staffordshire Women’s Aid or Men Too on  0870 2700 123



Officers in communities across Cannock Chase 
are now using body cams funded by Police and 
Crime Commissioner Matthew Ellis.

They have been rolled out to all frontline officers, PCSOs 
and Special Constables in Staffordshire. The cameras were 
commissioned by Mr Ellis as part of a major investment 
in new technology.

They provide vital visual evidence in key investigations and improve transparency 
when dealing with the public. They also act as a deterrent when dealing with 
offenders and can be invaluable when there are complaints against officers.
Officers can, at the touch of a button, record video and audio at crime scenes which 
can then be played directly in court as evidence.

Mr Ellis said: “This is part of a major technology plan to free up officer time and 
create thousands of extra hours of visible policing. 

“Body cams are about ensuring everything that’s done is open, honest and 
transparent so that public confidence is improved.

“They help officers get the best possible evidence, will protect people who are being 
arrested and save a vast amount of time by providing actual pictorial evidence in 
court rather than thousands and thousands of words.” 

The cameras will also lead to efficiencies and savings at court through the use of 
video evidence instead of thousands of written words - cutting paperwork and getting 
officers back on the streets.

Chief Constable Mike Cunningham said: “Our officers have welcomed the 
introduction of body worn video and are able to use this equipment to help them 
deliver an outstanding service to victims of crime in Staffordshire.”

Body cams boost 
police openness

Schoolchildren received certificates from our outgoing 
Chairman recently to thank them for helping to spruce up two 
bus shelters outside their school that had been defaced with 
offensive graffiti.

Children at Bridgtown Primary School received their certificates following their 
work us to design new vinyl coverings for the shelters after they had been 
defaced with offensive graffiti. The children contributed balloons and leaves which 
were embedded into the design.

Our Environmental Health team worked with Staffordshire Police on the project, 
which was part of the ‘Love Where You Live’ initiative that encourages local 
people to take pride in their local community.

Children transform 
graffiti-hit 
bus shelters

Officer with bodycam



   

Have you got something important to say about your local area? 
If so, we want to hear from you. Come and join Your Community, 
Your Voice for the opportunity to have your voice heard.

What is Your Community, Your Voice?
Your Community, Your Voice is a panel of local residents that want to share their 
views on the area they live in. Your Community, Your Voice gives residents the 
opportunity to have your say about living and working in the district.

How does Your Community, Your Voice work?
From time to time members will be asked to take part in surveys, focus groups and 
other consultation activities. This could be service specific or cover all of the Council’s 
service areas.

Why have Your Community, Your Voice?
By consulting with our residents we can be sure that we are listening to 
and reflecting your opinions. Using the information we receive from Your 
Community, Your Voice and other consultations can help us shape our service 
areas and priorities.

To join visit www.cannockchasedc.gov.uk/consultation 
or email the Consultation and Engagement Officer 

saragreen@cannockchasedc.gov.uk
tel 01543 464548

Our Vulnerability Champion Oliver Greatbatch 
provides practical and emotional support to 
victims of crime. He also proactively identifies 
anyone who is potentially vulnerable of becoming a 
victim of crime and works to reduce their risk.
Here’s just one example of what he does…

Oliver received a case recently regarding a family who were 
enduring serious anti-social and criminal behaviour from a 
nearby neighbour. 

The family of two adults and two teenage daughters were victims of continued intimidation, 
threats to kill, threats of arson, extreme harassment and an assault with an offensive weapon 
prior to the offender receiving a custodial sentence. Prior to the offender’s imprisonment, the 
family felt terrified to live in the house they had owned for over 20 years and constantly felt 
‘on edge’ and vulnerable, waiting for the next attack. They felt they had no choice but to leave 
their home.

Helping victims of crime

Oliver referred the case to Staffordshire Police’s Crime Prevention Team, who recommended 
security features including CCTV, window locks, intruder alarms and asbestos fire-proof letter 
bags to improve the safety of the family. These recommendations were passed to our Private 
Sector Housing team and the work was completed with the aid of a Home Security Grant. In 
addition, Oliver’s links with the Courts and with Court Liaison ensured the family were kept 
informed about trial updates, sentencing information and information regarding the offender’s 
release.

The perpetrator has since been released from prison but following the combined efforts of 
the Vulnerability Champion, Staffordshire Police, Staffordshire Fire and Rescue Service, 
and the Private Sector Housing team at the Council, the victims are now confident, happy 
and empowered to stay in their property. Oliver remains on the other end of the telephone 
should any of the family need any emotional or practical support.

Oliver Greatbatch - Vulnerability Champion

If you need OIiver’s help, please call him on 01543 464477 
or email olivergreatbatch@cannockchasedc.gov.uk  



Hednesford Park 
transformation under way

There will be lots of training and volunteering 
opportunities at Hednesford Park as the works 
are completed. 

We’ll be looking for people who want to get involved in 
working in gardening and the natural environment, in 
the new pavilion café, helping us to deliver events, 
walk leaders and more.

Get involved in Hednesford Park 
as a volunteer

Lynn EvansCommunity and Education Officer

You’re going to be seeing some major improvements taking 
place at Hednesford Park.

You may remember that in December 2012 we were awarded a grant from the 
Heritage Lottery Fund for our redevelopment plans for the park and war memorial.
We’ve already started on the work - we installed new tennis courts last year - but 
there is plenty more to come.

Here’s a breakdown of what’s coming up:
• Over the summer, work will be going on in the park and war memorial to 

renovate, repair and construct new pathways and access roads. Don’t worry, 
the works are being carefully phased so that you can enjoy the park as 
normal while they take place

• Work will get going on renovating and extending the park pavilion at the end 
of the year. It will have a community café and an upstairs community room 
with balcony

• The rest of the works will be taking place in 2015.

• There will be new children’s and toddlers’ play areas, right next to the new 
pavilion, so that mums and dads can enjoy a coffee while their little ones 
play! There will also be a new skate plaza for older children, and a brand new 
bowling green.

• And there will be an outdoor gym, with equipment spaced around a new 
circular walk around the park with distance markers.

• We’re going to be delivering a wonderful park fit for the 21st century that 
builds on its history and heritage.

Lynn, who has been involved with the park 
for many years, formerly as the chair of the 
park Friends group, said: “It is an exciting 
time to be living in Hednesford and I am 
thrilled to be a facilitator in the changes. 
Once the pavilion has been renovated this 
summer and the path surfaces improved, I 
will be able to start walking groups, nature 
surveys and work with the local schools 
and community groups to provide fun and 
educational visits. I’d love to hear from 
anyone interested in getting involved in 
the park”

To get involved, or for more information 
on volunteering opportunities, get 
in touch with Lynn Evans, our 
Community and Education Officer 
for Hednesford Park. Email Lynn at 
lynnevans@cannockchasedc.gov.uk 
or call her on 07855 099353. Or you can 
always pop in to the park and see her!



Get down to the 
Museum of Cannock 
Chase this summer
There’s lots going on for all the family at the Museum of Cannock 
Chase over the school summer holiday
Festival of British Archaeology 
children’s workshops
Exploring the Past
Tuesday 22nd July, 11am to 4pm

Patterns of the Past
Thursday 24th July, 11am to 4pm

Bookable workshops on an archaeological theme for children aged seven and above. 

Summer Family Day
Sunday 3rd August, 12pm to 4pm. Craft activities, workshops, displays and shows 
for all the family

Toys Galore! 
Tuesday 12th August, 2pm to 4.30pm
Bring along your favourite childhood toy and share your memories. Perfect for all the 
family

Our leisure and culture services are delivered in partnership with WLCT. 
Visit www.wlct.org/cannock for lots more information about 
what’s on offer at the museum, the Prince of Wales Centre 
and our leisure centres in Rugeley and Cannock

£3 per child per workshopAdvanced booking is required.

We want to ensure that it’s 
as easy as possible for you to 

vote. You can give us your 
views until 31st July at

www.cannockchasedc.gov.uk/
pollingreview  

We are reviewing the suitability of the 77 polling stations across 
the District that we use for elections - and need your help. 
We’re asking residents to give their views on the suitability of 
the polling station they used the last time they voted in person. 
and to make suggestions for alternative venues.

We are required by law to review all polling station 
premises before the General Election in 2015 to 
make sure electors have access to reasonable 
facilities for voting. This includes making 
sure the buildings are accessible for 
people with disabilities.

Do our polling stations 
get your vote?

A list of the 77 polling stations currently used is at 
www.cannockchasedc.gov.uk/pollingstations

http://www.cannockchasedc.gov.uk/pollingreview
http://www.cannockchasedc.gov.uk/pollingreview
http://www.youtube.com/watch?v=wzxPyoVOou8
www.cannockchasedc.gov.uk/pollingstations


We manage five independent living schemes across the District.

The schemes are not nursing homes. They are designed to suit older people 
who do not need residential care, but are looking to move out of their present 
accommodation. This could be due to poor health or disability, because they want a 
home which is smaller and easier to manage or they need a little extra support and 
security.

Residents have their own flat and own front door but there is a Scheme Manager to 
call on for help if needed. 

Independent living for 
older people

The schemes offer independent living in very comfortable surroundings. Residents 
can make use of the schemes’ facilities, as well as taking part in the numerous 
activities organised for their enjoyment.

The five schemes are Longford Court, Caxton Court and Grace Moor Court in 
Cannock; Highfields Court in Hednesford; and St Barbara House in Rugeley. They 
are available to people aged 60 and over. 

For more information call us on 01543 462621.

Grace Moor Court
There’s a fresh new look to Grace Moore Court after the refurbishment of 
the communal lounge. The work entailed a complete redecoration and new 
furniture, finished off with some original paintings by two local artists.
The lounge is the very heart of the scheme at Grace Moore Court and is 
used for lots of events and functions. But over the years the decor began to 
look dated and tired.

The decorators went in recently and the residents took great delight in 
stripping off some of the old wallpaper! The new-look lounge is now very 
spacious and airy with the furniture and decor in calming neutrals and 
greens and all chosen by the tenants themselves.

St Barbara House
New bathrooms were recently installed in all 22 flats at St Barbara House in 
Rugeley.

Out went the outdated baths that were made to fit into the small space. In came 
swish new walk-in showers, sink units, toilets and a choice of tiling to provide 
the finishing touch.

One satisfied ‘customer’ was Ron Wilding, a resident at St Barbara for eight 
years.

“Every morning I’m in the shower early and sometimes twice a day. It’s wonderful. What’s more I reckon I’m using only about 10 litres of water which wouldn’t fill the bath a couple of inches, so we’re saving water as well.”

“It’s a tremendous improvement 

over the old baths - at our ages 

they’re not much use. I used to 

use the communal showers here, 

but it’s not like having your own 

private one,” said Ron. 



Let us know what you think 
about Chase Matters e-magazine! 

Email us at 
communications@cannockchasedc.gov.uk

please include ‘Chase Matters’ in the email title
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