
Let us know what you think 
about Chase Matters e-magazine! 

Email us at 
communications@cannockchasedc.gov.uk

please include ‘Chase Matters’ in the email title
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Stephen Brown |  Chief Executive

Welcome to the latest edition of Chase Matters, Cannock Chase Council’s 
newsletter for residents giving you the latest news and information.

Another year has almost flown by, but what a great year 2013 has been for the District, 
we have seen vast improvements in all our Towns and some great community campaigns, 
despite the challenging financial times we are all operating under.

As always, we really appreciate your feedback - 
You can also sign up for our electronic version of Chase Matters by mailing 
communications@cannockchasedc.gov.uk. 

Have a wonderful Christmas and New Year.

    You can also get in touch through 
our            page (search for ‘Cannock Chase Life’) 

or                    (we’re @CannockChaseDC).

https://adobeformscentral.com/?f=itWo8YTNwpZ2UZ8kSFt5qw
mailto:communications@cannockchasedc.gov.uk
http://www.facebook.com/cannockchasedc
http://www.twitter.com/CannockChaseDC
http://www.facebook.com/cannockchasedc?
https://adobeformscentral.com/?f=itWo8YTNwpZ2UZ8kSFt5qw
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Not only have the tiles been replaced in this innovative 
project, but the underpass was also given a deep clean, 
repainted and improvements to the lighting and flooring 
were carried out. The entrance and exit have also received a 
makeover with metal art from Laser Process in Hednesford.

The Changing Places project has been funded by the 
Council’s Town Centre Improvements Fund and from kind 
donations from CHAPS and Cannock Shopping Centre.

Over the last few months the tired and 
dated Beecroft Road underpass has 
been transformed into a welcoming 
entrance for visitors and shoppers to 
Cannock Town Centre. 

The final art piece showcases iconic buildings and landmarks 
within Cannock Town Centre and the surrounding areas.  
This was put together with the help of the local community 
who chose the ‘natural and fresh’ theme of green and earthy 
colours, it was then designed by the Council and transferred 
to tiles using new technology from Tiled Space.

Underpass as it looked before

with graffiti on walls 

Preparation work before re-tiling

The end result...

http://www.cannockchasedc.gov.uk/info/100003/community_and_living/1347/changing_places
http://www.cannockchasedc.gov.uk/info/100003/community_and_living/1347/changing_places


The Council’s contact centre receives an average of 9,000 
telephone calls per month, alongside receiving visitors to 
reception and online enquiries.  
Call subjects range from accounts to waste collections, and the 
contact centre team need to have a wide range of knowledge of 
Cannock Chase Council services and those provided by other 
agencies such as Staffordshire County Council, the Police and 
voluntary organisations to assist our customers efficiently.

To ensure the Council delivers a smooth and effective service to 
its residents, we recently upgraded our Customer Relationship 
Management (CRM) system.  In July 2013 the first stage of this 
transition was completed, with all of the existing services provided 
by the contact centre transferring onto the new Lagan system. 

‘Helping to deal with 
your calls efficiently’

Customer compliment
“I recently had a bulky uplift and a 
new green bin delivered.  I would like 
to thank everyone for their fantastic 
efforts and the brilliant service I 
received.  From start to finish it was 
excellent.”  

The top 5 most requested areas from 
1st April 2013 to 31st October 2013 are 
as follows:-

• Housing Repairs 13543 calls
• Waste and Recycling 5044 calls
• Named Officer 4604 calls
• Allocations 4242 calls
• Rents 3233 calls

Total calls for 
this period 
were 62779

If you are a female victim: 
call Staffordshire Women’s Aid on 0870 2700 123.

If you are a male victim of domestic violence: 
call Arch on 01782 683702.

If you think your behaviour is abusive and want to stop:  
call Respect on 0808 802 4040.

A successful campaign that has helped 
reduce domestic violence in Cannock Chase 
has been brought back again this year.

‘It’s Never OK’ was first launched in 2011 and since then it has 
had a big impact.

The campaign launches in Rugeley town centre on 13th December and 
in Cannock town centre on 14th December.
 
Led by the Chase Community Partnership, it will see the Council working with 
Staffordshire Police, Staffordshire Fire & Rescue Service, Staffordshire 
Women’s Aid and members of the PubWatch scheme.

Partners will be in Cannock and Rugeley town centres on each night handing 
out information and ensuring revellers have a safe night out.

The campaign aims to prevent incidents of alcohol-related violence by challenging 
the behaviour of perpetrators and encouraging victims to report abuse. 

Living with domestic abuse can make you feel isolated, but you are not alone. 
Staffordshire Women’s Aid support women and children living with, escaping from, or 

recovering from domestic violence or abuse.

is back to ensure a  peaceful 
Christmas and New Year

http://www.cannockchasedc.gov.uk/itsneverok
http://www.cannockchasedc.gov.uk/itsneverok


It’s panto time at 
The Prince of Wales Theatre!

Aladdin and his Magic Lamp, starring Keith De’Winter 
as Widow Twankey, runs at the theatre from 

Sunday 22nd December - Monday 30th December.

Tickets are available now from the box office, book online 
at www.wlct.org/princeofwales or call 01543 578762.

People across the District should now have received their 
new waste and recycling calendars which were posted 
through letterboxes during November.  These have been 
issued later this year to avoid the need to send out separate 
information regarding the Christmas collections. 

The calendars were distributed by dedicated staff to the 40,000+ households in the district - and they 
also contain the usual recycling information.

The Council wants to do even better and increase the District’s recycling rate from an already 
impressive 52% in 2012/13 even further.

The annual waste and recycling calendar informs residents which bin goes out, and when, and 
includes arrangements for all public bank holidays, as well as a reminder about what items should go 
in each bin. 

2013 -

2014

Waste and Recycling
Calendars

Residents are asked to pay particular attention to the Festive season’s 
collection dates as some collection days are earlier or later than normal. 
We will not be able to return to a bin that is put out late.

Click here to see the new 
Waste and Recycling calendars 

As the new year approaches, why not make a 
resolution to stay active and healthy by taking 

advantage of the leisure facilities on your doorstep?

Andy Watmough, Head of Sport and 
Leisure at WLCT, says: 
“There’s something for everyone to get 
involved in at our leisure centres, whether 
you like being part of a group taking part 
in zumba or pilates, or would rather hit 
the pool or gym to keep fit. I’d encourage 
people to come along and see what 
we’ve got on offer!”

WLCT manages both Chase Leisure Centre and Rugeley Leisure 
Centre, where you can enjoy everything from a variety of 
exciting exercise classes to a quality Profiles gym experience.  

Get fit
in 2014

Aladdin
at the Prince of Wales

If you’re interested in finding 
out more, pop into your local 
leisure centre. Timetables 
of classes can be found at 
www.wlct.org/wigan which 
also links to the GymJam 
and SpeedoFit apps.

It’s panto time at 
The Prince of Wales Theatre!

Aladdin and his Magic Lamp, starring Keith De’Winter 
as Widow Twankey, runs at the theatre from 

Sunday 22nd December - Monday 30th December.

Tickets are available now from the box office, book online 
at www.wlct.org/princeofwales or call 01543 578762.

http://www.cannockchasedc.gov.uk/info/200084/recycling_rubbish_and_waste/684/waste_and_recycling-collection_calendars
http://www.cannockchasedc.gov.uk/info/200084/recycling_rubbish_and_waste/684/waste_and_recycling-collection_calendars
http://www.cannockchasedc.gov.uk/info/200084/recycling_rubbish_and_waste/684/waste_and_recycling-collection_calendars
http://www.wlct.org/wigan
http://www.wlct.org/princeofwales


Christmas/New Year opening times
Main reception at Civic Centre, 
Beecroft Road, Cannock

Beecroft Road housing office, Cannock

Rugeley area office

Hednesford area office

Monday 23rd December - open

Tuesday 24th December - closed

Wednesday 25th December - closed

Thursday 26th December - closed

Friday 27th December - closed

Saturday 28th December - closed

Sunday 29th December - closed

Monday 30th December - open

Tuesday 31st December - open

Wednesday 1st January - closed

Thursday 2nd January - open

We will be gritting our car parks and bus stations across 
the District this winter to make sure that they are as safe as 
possible during any bad weather. 
The car parks that will be gritted when required are:
Cannock - Girton Road (railway station), Avon Road, Backcrofts, Danilo Road, Beecroft Road, 
Cannock Bus Station

Chadsmoor - Moss Street, Church Street, Burn Street

Heath Hayes and Norton Canes - 
Bank Street, Hednesford Road, Burntwood Road (rear of Co-op) 

Hednesford - Anglesey Street rear of Co-op, Anglesey Street (railway station), Victoria Street 
(junction Rugeley Road)

Rugeley - Market Hall Rooftop, Taylors Lane, Market Street, Forge Road, St. Joseph’s Church, 
St. Pauls Road, Wharf Road (railway station), Rugeley Bus Station (Elmore Lane)

Keep up to date this winter with any disruptions to Cannock Chase Council’s services and useful 
information from weather advice to bin collections at: 
www.cannockchasedc.gov.uk/winter Updates will also be posted via our 
Twitter and Facebook pages: @CannockChaseDC | www.facebook.com/cannockchasedc

Car parks to be gritted

Get free Christmas car parking!

We’ve scrapped charges in all of our car parks in Cannock and 
Rugeley town centres on the two Saturdays before Christmas.

On Saturday 14th and Saturday 21st it won’t cost you a penny to park on 
any of our car parks - meaning you can take your time and finish all that 
Christmas shopping!

By scrapping these charges we hope to encourage people to use 
our town centres and support their local traders in the 
run up to Christmas.

http://www.cannockchasedc.gov.uk/winter
http://www.twitter.com/CannockChaseDC
http://www.facebook.com/cannockchasedc


   

your block
Tenants and residents on two estates in 

Cannock and Chadsmoor are being 
encouraged to ‘love your block’ and 

take pride in where they live.

To find out more about this 
campaign speak to your 
local Estate Management 
Officer on 01543 462621.

If you are interested in 

becoming a Resident 

Champion - get in touch 

with  your local Estate 

Management Officer. 

Over the past year, the Council 
has put a lot of work in to improve 

the blocks of flats on the Carfax and Moss 
Road estates by making them more welcoming 

and better places to live.

Tenants have seen their communal areas refurbished and 
transformed into clean, bright and stylish spaces.

The improvement work to the flats did not stop inside: 
Staffordshire County Council’s Highways team joined forces with 

the Council’s Environmental Services team to carry out environmental 
improvements to the outside areas which has also improved the external 
appearance of both of these estates.

Now it is up to the people who live there to make sure they stay in good 
shape. The Council has launched a campaign called ‘love your block’.

‘Love your block’ aims to maintain the standard of these improvements 
by encouraging tenants to get involved and become a Resident 
Champion. 

This initiative will help people take pride in where they live and keep the appearance of the 
communal areas clean and tidy.

A recruitment drive is now under way to engage with local tenants and encourage them 
to come forward and become the ‘Champion’ for their housing block. The flats initiative 
forms part of a wider campaign - ‘Love Where You Live’ - which was launched by Cannock 
Chase Council in 2012. It aims to inspire, encourage and enable people to make where 
they live, work and visit, the kind of place they really want to be.

Tenants will receive regular updates about this campaign to ensure they are fully informed.



The £17 million Monarch Park housing 
redevelopment at Elizabeth Road in West 
Chadsmoor was officially launched this 
October, with a community fun day and 
opening of the children’s play area by 
lookalikes for the Queen and Prince 
William.
The lookalikes joined residents to mark the completion  of 150 new 
homes which have transformed an estate originally built 60 years ago 
and named to honour the Queen’s coronation.

The redevelopment is the result of a successful partnership 
between Cannock Chase Council, Waterloo Housing Group 
and house builder Lovell, which has replaced worn-out concrete 
houses with 150 stylish and spacious new family homes.

The redevelopment has also provided attractive public open space, 
a children’s play area and a newly laid road through the estate.

The community fun day was organised by Waterloo Housing Group 
with support from Lovell and local community groups and
offered residents a host of information and free activities.

and new play area launched 
with a royal turnout

Housing Development

Find out more information from the 
Council’s Housing Allocation Team 
by attending one of the venues or 
call 01543 462621.

We held open days to raise awareness of our 
mutual exchange scheme this November for 
local tenants.

The mutual exchange scheme is an alternative way of 
tenants finding a new home and is available for Cannock 
Chase Council tenants, a tenant of a housing association 
or a tenant of another Council.

If you are a Council tenant with a secure tenancy then 
you may be eligible to apply.  

Housing Surgery
drop-in sessions are from 

9am-1pm on 12th December, 
9th January, 23rd January, 6th 

February and 20th February at the 
Rugeley Area Office.  These are 
for tenants who:
• Need help/advice on housing 
issues
• Need to downsize
• Want to move
• Have medical problems and       
  want to move

To find out more speak to a 
Housing Officer on 01543 462621

Mutual
Exchange Scheme

Housing 
Update



Youngsters measure up 
for Cannock Cadet Unit

Councillor George Adamson, Leader of 
Cannock Chase Council said:
 “The Chase Community Partnership is 
delighted to sponsor the cadet scheme in 
Cannock.  This is a fantastic opportunity for 
young people in the District to learn how our 
local police operate to track down criminals 
in the area.  They will gain key life skills, 
make a difference in the local community 
and gain valuable experience for their 
future careers.”

The Cadet scheme aims to 
strengthen links between the 
police and young people and 
promote good citizenship.
The new unit meets every Monday evening at 
Cannock Community Fire Station.

The Cadets take part in lots of different activities 
and learn more about what police life is like. 
They get to wear their own police cadet uniform 
and help keep communities safe and reassured. 
This could mean giving out safety advice to local 
people or helping the police to find out about their 
concerns. 

The Cadets also learn about how the Police 
track down criminals, about the modern 
technology and the equipment used to fight 
crime and have a go at operational personal 
safety training. The new Cadets were measured 
for their uniforms which are being sponsored by 
the Chase Community Partnership at the official 
launch held on 24th September.

The Cadets will work towards Duke of Edinburgh 
bronze, silver and gold awards having a go at 
hiking, climbing and orienteering.

Things got very spooky in Hednesford 
this Halloween with a Lantern Story 
Walk which took place in the town.

The free event organised by the Friends of Hednesford 
Park, saw children being taken on a spooky walk from the 
town centre to Hednesford Park, where there were lots 
of spooky activities and fairground rides.  Children were 
urged to dress up and bring along a lantern, there were 
prizes for best lantern and best Halloween costume.

The Council’s Pumpkin Patrol vehicle also made a 
special appearance, following their recent ‘Think - Be 
Aware Who You Scare’ campaign.

The new campaign was launched for Halloween and 
Bonfire Night in conjunction with Staffordshire Police, 
Staffordshire Fire and Rescue Service and Staffordshire 
County Council and saw a 42% reduction in ASB issues. 
Pumpkin Patrol was proudly sponsored by Knights BMW-
Stafford.

Lantern 
Story Walk 
for Halloween in Hednesford



New look Council website
Cannock Chase Council has always looked to 
technology to enhance its services and at the same 
time reduce overall costs to its residents. 
One important way we achieve this is by providing information and 
services online. To do this is cost effective and allows our residents 
to interact with us 24 hours a day, 365 days per year. 

Although we already provide services to our residents through our 
website via functions such as reporting of issues, requesting council 
services and paying bills online, in the next few months we will be 
working to further enhance these online services. 

Our online website survey has shown 
from your comments that whilst many 
of you found finding information easy, 
some of you did have some difficulty.  
Consequently, one of the main priorities we 
will be addressing is how to make it easier 
for you to find information.  We are also 
aware from visits and your web survey 
comments that 29% of visits to the site are 
now through mobile phones and tablets. 
Therefore, whilst it is currently possible 
to view our website via a mobile device, 
we are adding functionality so that when 
the site is viewed through this method, it 
will be automatically displayed in a mobile 
friendly format whenever you visit the site. 

The refreshed 
website is due 

to go live in 
Mid-2014.

Thank you to those who have sent in comments via our 
website survey, they play an active part in helping us to 

shape our online service for residents in the District.

Other improvements and aims of the website 
will include:

• Information may be reached in fewer 
‘clicks’

• Improved online interaction and ‘request for 
service’ forms

• More frequent site updates in response to 
your feedback

• More frequent updates to website 
information

• More diverse methods of presenting 
information, such as via video.

• Improved site search

Don’t forget 

to return 

voter forms

DON’T LOSE YOUR RIGHT TO VOTE 8

Did you know?

 Not responding, or 

providing false information, 

could result in a fine of up 

to £1,000 on conviction.  

All households in the district should have recently received an electoral 
/ voter registration form; please look out for it.  When the form arrives, 
make sure you read the instructions and then complete the names of 
all those in the household aged 16 or older, who are British, Irish or 
qualifying Commonwealth citizens, or citizens of EU Member States.
Please return the completed form to the Electoral Registration Officer as soon as possible, so that 
we don’t have to send out annoying reminders or canvassers to chase it up! It’s a legal requirement 
to complete the form. 

It’s worth noting that, in addition to ensuring your entitlement to vote in elections or referenda, the 
electoral register is one of the main documents used by credit reference agencies.  So, if you’re not on 
the register - or incorrectly registered - you may find it hard to obtain credit.  

Traditionally, a lot of students fail to register, and this may be because of confusion over where they 
should register.  Students living away from home during term time can register at their term time 
address as well as their home address, and can vote there if there’s an election during term time.  
Of course, they still get only one vote!

So, if you haven’t already done so, please take a few minutes 
to complete the form and return it as soon as you can.  

If you have any queries, please contact 
Electoral Services on 01543 464437/464754



Olympic star 
joins Leisure Centre celebrations

More than 2,000 people turned out to celebrate the official 
opening of Chase Leisure Centre in September. 
Olympic gold medallist Rebecca Adlington and Great Britain swimmer Emma Wilkins were 
among the guests who attended the event to celebrate the multi-million pound refurbishment 
of the leisure centre completed earlier this year.

Visitors to the event enjoyed a range of free sessions including aerobics, netball, football 
coaching, roller skating, go-karting and trampolining; and were able to sign up 
for a special offer on centre membership. 

The multi-million pound refurbishment of Chase Leisure Centre started in April 2011 and 
was completed earlier this year. The centre now boasts a Profiles health and fitness suite, an 
air conditioned fitness and dance studio, modernised changing rooms, showers and toilets for 
the ground floor sports hall, a community function room, three new treatment rooms and a 
new café. The main pool is 25m x 12.5m and its length allows for competitions to take place. 
Warmer water in the new small pool ensures a pleasant experience for parent and child 
swimming lessons. The third pool (7.5m x 12.5m) has a moving floor area and is used for a 
variety of activities including Aqua Aerobics, Sub Aqua and swimming lessons.

To find out more about 
Chase Leisure Centre, 
call 01543 504 065. Rebecca said: “There aren’t that many leisure 

centres opening at the moment because 
there just isn’t the money there so to have a 
total revamp like this is unbelievable. Loads of 
people have come along today which shows 
what a big part of the community this is. The 
pool and kids facilities are fantastic, the centre 
really is for everyone.”

http://youtu.be/dRnnm0ErcuU
http://youtu.be/dRnnm0ErcuU
http://youtu.be/dRnnm0ErcuU


Fair Oak Academy students
become Councillors for the day

Cannock Chase Council opened its Chamber to the debating 
team from Fair Oak Academy in Rugeley this October.
Students aged between 11 and 16 were welcomed by the Council’s Chairman, Doris 
Grice and learnt about the work the Council does.  They were given a presentation by 
Staffordshire County Council’s Civil Engineering Team on the forthcoming Horsefair 
Scheme in Rugeley, which promoted a debate.

Students were given the opportunity to ask Portfolio Leaders for Crime and 
Partnerships, Health and Wellbeing, Housing, Corporate Improvement, Environment 
and Town Centre Regeneration some questions after learning what each role entails.  
Cabinet members were then put through their paces by students in a lengthy debate 
about local issues affecting them.

Central England’s woodland jewel packed 
with all sorts of things to see and do...

The new leaflet is 
available from January 2014



Let us know what you think 
about Chase Matters e-magazine! 

Email us at 
communications@cannockchasedc.gov.uk
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    You can also get in touch through 
our            page (search for ‘Cannock Chase Life’) 
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http://www.facebook.com/cannockchasedc
http://www.twitter.com/CannockChaseDC
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