
This edition features a health and wellbeing update on the Choose Well campaign, 
information on new legislation for anti-social behaviour and an update on The Chase 
Partnerships hard hitting Christmas campaign It’s Never OK plus much, much more... 

We really appreciate your views and feedback is important to us, please visit 
www.cannockchasedc.gov.uk/chasematters and let us have your opinion on how we 
can keep you informed in the District.

You can also sign up for our electronic version of Chase Matters by emailing 
communications@cannockchasedc.gov.uk.
Wishing you all a Happy Christmas and New Year. 

Let us know what you think 
about Chase Matters e-magazine! 

Email us at 
communications@cannockchasedc.gov.uk

please include ‘Chase Matters’ in the email title

Pr
od

uc
ed

 b
y 

th
e 

Co
m

m
un

ica
tio

ns
 Te

am

Ca
nn

oc
k 

Ch
as

e 
Co

un
cil

 

Stephen Brown |  Chief Executive

Welcome to 

Welcome to the winter edition of Chase Matters, Cannock Chase Council’s 
e-magazine for residents giving you the latest news and information.

You can keep up to date with the 

latest Council news through our

http://www.cannockchasedc.gov.uk/chasematters
mailto:communications%40cannockchasedc.gov.uk?subject=
mailto:communications@cannockchasedc.gov.uk
www.facebook.com/cannockchasedc
http://www.twitter.com/CannockChaseDC
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Cannock Chase Clinical Commissioning Group 
is supporting a national campaign to ensure 
people know where to go for medical help 
when they need it.

Choose Well
in Cannock Chase

The chart below shows you the health services you can access for everything 
from a grazed knee and diarrhoea to a sprained ankle and chest pain.

Did you know...
You can also download 
a free Choose Well app 

for information about the 
nearest GP, Minor Injuries 
Unit, Pharmacy and A&E 

department wherever you 
are in Staffordshire.

The Choose Well campaign, which 
is being promoted at GP Practices 
and community venues across the 
area, focuses on getting people 
the right treatment in the right 
place at the right time. It aims to 
help people to understand the 
different options available and to 
improve their experience of local 
health services.

Did you know...

Too many people are turning up 

at A&E because they do not know 

where else to go for treatment or 

what other services are available.

* If it’s outside your GP’s opening hours, you can telephone your GP surgery 
to be directed to the local ‘Out of Hours’ service.

Self-care

NHS 111

Pharmacy

Your GP and
Out of Hours

Minor 
Injuries Unit

A&E 
and 999
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Some Council tenants in Cannock Chase could soon 
be enjoying free solar-generated electricity thanks to a 
pioneering new community energy initiative. 

Chase Community Solar, which is supported 
by Cannock Chase Council, has launched a 
community share offer which aims to raise 
up to £1 million to fund the solar PV 
installations on up to 400 council-owned 
bungalows.

Community investment scheme offers 
free electricity to 
council tenants

Did you know...
In addition to 

reducing tenants’ 
electricity costs the 

project will also help 
to reduce the district’s 

carbon emissions.

“Our tenants have been 
badly hit by rises in energy 
prices in recent years,” said 
Councillor Frank Allen, 
Housing Portfolio Leader. 
By targeting bungalows 
we will be giving the most 
help to the most vulnerable 
members of our community.” 

Tenants pay nothing, while the scheme is inviting anyone in the 
country over 16 to invest from a minimum of just £100. They stand 
to earn a projected annual return of 7% over 20 years (more with 
tax relief), with returns generated by the government’s Feed-in Tariff 
subsidy and extra income going into a community fund to be spent on 
other local projects.

The share offer is open until 13th February 2015. Shares are being 
offered through Ethex, a not-for-profit website designed to make it 
easier for people to invest directly in social impact businesses. To find 
out more, visit www.chasesolar.org or www.ethex.org.uk 

Mike Kinghan, Chair of Chase Community Solar, said: “If this project is 
successful it will blaze a trail for similar community energy projects 
with councils and other social housing providers across the UK.”

Directors of Chase Community Solar with Cllr Frank Allen

http://www.chasesolar.org
http://www.ethex.org.uk


Residents living in the District are being 
advised to have the seasonal flu vaccination 
as part of Public Health England’s 
‘Flu Kills’ campaign.

Flu occurs every year, and is a highly infectious 
disease with symptoms that come on very 
quickly. The most common symptoms of flu 
are fever, chills, headache, aches and pains 
in the joints and muscles, and extreme 
tiredness. It’s important that people who 
are at increased risk from flu have their free 
flu vaccination every year. This includes the 
elderly, the very young and people with underlying 
medical conditions. 

A very small number of people experience side effects such 
as aching muscles, but this is simply their immune system responding to the 
vaccine. The flu jab is free, if you are eligible, so make an appointment with your 
GP surgery. 

Residents encouraged to get 

FREE flu jab

Did you know...
The flu vaccination cannot 
give a person the flu. It is 
impossible to get flu from 
having the flu jab because 

the vaccine does not 
contain live viruses. 

VOTE

$$$/Dialog/Behaviors/GoToView/DefaultURL
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The campaign has been extremely effective in previous years and delivers 
a strong message that ‘It’s Never OK to abuse your partner’. There are two 
secondary messages to the campaign:- 
1. Alcohol Related Violence - Violent Night 
2. Domestic Violence - Season’s Beatings 

Incidents of this type have shown a significant increase around the festive period 
in previous years. It is recognised that tackling anti-social behaviour and other 
crime related issues are of great concern for the public, and we aim to increase 
public confidence that Partners are trying to tackle this type of behaviour. 

The objectives of the campaign are as follows:- 
• To educate potential offenders and repeat victims of violent crime
• To encourage victims to report their abuse
• To reassure the vulnerable and intimated residents by highlighting the work 

being carried out by partners to tackle violent crime 
• To reduce incidents of violent crime across the District

Since the launch of the It’s Never Ok campaign, incidents of alcohol-related 
violence have fallen by almost a quarter in the district and incidents of domestic 
violence by more than a third. Staffordshire Women’s Aid have also received an 
increase in calls for support. 

The Chase Community Partnership will be delivering the ‘It’s 
Never OK’ campaign for a fourth year in an aim to reduce 
incidents of domestic violence and alcohol related violence

We will be incorporating the Partnership Against Business Crime In Staffordshire 
message ‘Behave or Be Barred’ into the campaign artwork, and have liaised with 
the Pub Watches in Cannock and Rugeley.  Pub Watch are fully supportive of the 
campaign and will promote the campaign by displaying the campaign artwork 
in the form of posters and other campaign merchandise in their pubs. Campaign 
material will also be distributed to public houses across the district and will be 
asked to also help to promote the campaign by displaying the campaign messages. 

IF YOU THINK YOUR BEHAVIOUR IS ABUSIVE AND WANT TO STOP:  

call Respect on 0808 802 4040.

IF YOU ARE WORRIED ABOUT YOUR DRINKING: 
call One Recovery on 0844 561 7079 (local rate number)

IF YOU ARE A FEMALE VICTIM: 

call Staffordshire Women’s Aid on 0870 2700 123.

IF YOU ARE A MALE VICTIM OF DOMESTIC VIOLENCE: 
call Arch on 01782 683702

In order to deliver the campaign further across the District we will be using an 
advan. The advan will drive around the district visiting hotspot locations and will 
also be stationary at key areas during the festive period. 

The advan will be patrolling the District on 11th, 12th, 13th, 18th, 19th and 20th 
December. 

The campaign will link in with Cannock Local Policing Team’s Safer Night strategy. 

This campaign is being funded by the Police Crime Commisioner’s Locality Deals Fund.

http://www.cannockchasedc.gov.uk/itsneverok


Responding to and tackling anti-social behaviour is a key 
priority for Cannock Chase Local Strategic Partnership.

There are strong processes in place which allow the Council, police, housing 
providers, other organisations and communities to work in partnership with each 
other to tackle anti-social behaviour. We want to make sure we get it right first 
time, but recognise that sometimes it can be difficult to resolve ASB issues and 
this can involve a wide-range of partner organisations. 

One key new tool in the bid to beat ASB , is the 
Community Trigger. The Community Trigger gives 
victims and communities the right to require 
action is taken where they believe an ongoing 
problem has not been addressed. The process is 
designed to make sure that we work together to 
try and resolve complaints about anti-social behaviour. 

Tackling anti-social 
behaviour in the District

Did you know...
Due to new legislation, 
there is now more help 

available to support repeat 
and vulnerable victims.

Did you know...

ASB covers a range of issues and 

behaviours which cause ‘alarm, 

harassment or distress’

The Trigger helps us and you by making 
sure that no-one suffering the effects of 
anti-social behaviour falls through the net. 
It will also ensure that all that can be done is 
being done and puts a strong focus on working 
with our partners.

Did you know...
National and local 

consultation highlights 
consistently that ASB is 

considered a high priority for 
the public when it comes 

to crime and policing 
in their area.

www.cannockchasedc.gov.uk/info/100003/community_and_living/1455/community_trigger


Christmas/New Year opening times

The National charity the Alzheimer’s Society wants to see 
dementia-friendly communities across the UK, and organisations 
and community groups that serve Hednesford want to see the 
Cannock Chase District town become one of them.

A dementia-friendly community is one in which 
people living with dementia are empowered to 
have aspirations and feel confident, knowing 
they can contribute and participate in activities 
that are meaningful to them.

The community is built through a number 
of co-ordinated actions, with the support of 
local people. In a dementia-friendly community, 
businesses and services can respond to customers 
living with dementia; befrienders help people living with dementia to 
engage in community life; early diagnosis and personalised care is the norm; 
transport is appropriate; and physical environments easy to navigate.

A launch event - funded by a number of organisations working in 
partnership- was held on 1st October at the Aquarius Ballroom in 
Hednesford. People from public, private and voluntary sectors attended to 
start the discussion with the public about making the town a dementia-
friendly community. Over 60 members of the public attended.

As part of the move towards a dementia-friendly community, organisations 
that serve Hednesford are being urged to become a member of the 
Staffordshire and Stoke-on-Trent Dementia Action Alliance. Further 
information on this can be obtained from 
www.dementiaaction.org.uk/local_alliances/938_staffordshire_and_stoke-
on-trent_dementia_action_alliance

help people living with dementia 
to engage in community life

Let’s make Hednesford a
dementia-friendly community

Main reception at Civic Centre, 
Beecroft Road, Cannock

Beecroft Road housing office, 
Cannock

Rugeley area office

Hednesford area office

Tuesday 23rd December  open

Wednesday 24th December   closed

Thursday 25th December   closed

Friday 26th December   closed

Saturday 27th December  closed

Sunday 28th December   closed

Monday 29th December   open

Tuesday 30th December  open

Wednesday 31st December  open

Thursday 1st January   closed

Friday 2nd January   closed

On Saturday 13th and Saturday 20th December it will be 
FREE to park in Cannock and Rugeley town centre car parks.
We hope that this will encourage residents to use our town centres 
and support local traders during the busy 
Christmas period.

Free Christmas Car Parking

http://www.dementiaaction.org.uk/local_alliances/938_staffordshire_and_stoke-on-trent_dementia_action_alliance
http://www.dementiaaction.org.uk/local_alliances/938_staffordshire_and_stoke-on-trent_dementia_action_alliance


This year marked the centenary of the 
start of the First World War. Over the 
last few months a number of events 
and commemorations have taken 
place locally to remember the huge 

sacrifices made by men and women 
across Cannock Chase.

This is a musical play which focuses on the lives and loves of three soldiers, all 
of whom find themselves on the Chase and become romantically connected 
with nurses serving at the nearby military hospital on Brindley Heath. This will 
be a large scale community event commemorating the role of the Chase during 
World War 1. 

This is being delivered by Tower Players in partnership with WLCT, The 
Forestry Commission, Cannock Chase Council, Cannock Chase Arts Council and 
Birmingham Pals. If you would like to get involved in this event, please contact 
Pete Sidgwick on 01543 422300 or email p.sidgwick@talktalk.net 

A website has been developed and provides an overview of the impact of the 
First World War in Cannock Chase, shows how you can get involved and provides 
a programme of future commemorations.

Local cadets and ex-servicemen took part in the Great War March in August 
and marched through Cannock, Hednesford and Rugeley Town Centres to 
mark the occasion. This was followed by a Centenary Concert at the Prince of 
Wales Centre in Cannock. Both events were a success and remembered our 
fallen heroes. 

We’re working with our leisure services partner WLCT on a programme of 
commemorations that will stretch right through to 2018, the centenary of 
the end of the Great War. We are continuing to collect wartime stories, so 
would like you to share your memories of World War 1, take part in local 
commemorations and continue to support our local Armed Forces. 

The next big event - ‘Four Winters at War’ will be held in June 2015 on 
Cannock Chase. 

mailto:p.sidgwick@talktalk.net
$$$/Dialog/Behaviors/GoToView/DefaultURL


Rugeley Market art project 
is complete! 
Over the summer, young people from Rugeley have helped 
to brighten up their town’s indoor market by getting 
involved in a community art project.
A consultation was held in June when local people were asked to give 
their views on Rugeley Indoor Market, which is managed by Cannock Chase 
Council. A major theme was that the market needed brightening up. The 
Council joined forces with WLCT - Community Wellbeing Arts to deliver a 
community arts project to improve the appearance of the market’s exterior. 

A professional spray artist worked alongside young 
people to design art pieces which have been 
displayed inside the market. A number of workshops 
were held over the summer months which involved 
the young people designing and spraying a wall 
with artwork which reflects the town.

The artist also transformed the frontages of vacant shop units around the area 
by spraying artwork on the shutters. The images reflect the history and local 
area of Rugeley. 

This project has been extremely successful and has engaged approximately 
100 children and young people in positive activity over the summer months. 
The artwork has transformed the exterior of the market and has received 
extremely positive feedback from traders and shoppers. 



From 1st September, Cannock Chase Council’s Environmental Enforcement 
Officers were given the powers to hand out fines to spitters in the same way 
they do for littering or dog fouling, after the move to stamp out spitting in 
public was backed by the Council’s Cabinet in July.  The Fixed Penalty Notice is 
£75 but reduced to £50 if paid within 10 days.

Officers will be taking to the streets to highlight 
the problem of spitting in an effort to raise 
awareness of the Council’s decision to issue fines 
for this type of anti-social behaviour. Regular 
patrols are already carried out by Council Officers 
and since January 55 have already been issued 
to people observed to be littering in the district. 

Are you looking to start or grow a 
Cannock Chase business?
We can offer you FREE friendly advice and guidance to help 
you set up or grow your business. 

STOP PRESS 
Grants available 
(subject to eligibility) 

ranging from £500 
up to £1,000,000 plus… 

ACT NOW…

Join our business database and we 
will keep you updated with latest offers. 

One to one appointments available.

Help navigate Council departments.

To check eligibility or for more information please call 
the Economic Development Team on 01543 464219 
or email on econdev@cannockchasedc.gov.uk

The Economic Development Team provides a 
comprehensive package of business support 
which includes access to finance and advice 
from a range of external sources. 

STOP

Did you know?  
Anyone seen spitting on 
the streets of Cannock 
Chase District could be 
issued with a £75 
on-the-spot fine.
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Helping you to set up 
your own business

Thinking of setting up a new business?
With our help and support, you can start on the right lines... 
0121 7046206  |  www.startup-now.co.uk

Shawz 4 Pawz  Case Study

This is a FREE and confidential 
service part-funded by the 

European Regional Development 
Fund Programme 2007-2013.

Shawz 4 Pawz has been 
awarded a total grant of 

£1000 from Cannock Chase 
Council and Chase Community 

Partnership under the
 ‘Let’s Get Started’ 

programme. 

Karen and Natalie Shaw are embracing their 
entrepreneurial drive to launch a new dog grooming 
studio in the heart of Cannock.

The mother and daughter duo have always talked about 
starting their own business together and with the 
help of Blue Orchid and Cannock Chase Council, 
their dreams are set to be realised. Both Karen and 
Natalie have dogs of their own that go to regular 
grooming sessions; it was the love of their furry 
friends that inspired the idea for ‘Shawz 4 Pawz’. 

Karen ShawShawz 4 Pawz

 Local business advisor Andy Blakemore met with 
the pair to discuss their ideas and develop their 
business plan.  Karen said “Before I started this 
process, I never realised how much work and 
detail goes into a business plan but once it was 
completed it was massive achievement for me 
and I couldn’t have done it without Andy’s help, 
guidance and support.”

Located in the centre of Cannock 
on the main Walsall Road.

The ‘Start Up’ programme is run by Blue Orchid and Cannock Chase Council; 
it supports those that want to start up their own business with the help of free 
seminars and one to one advice sessions. The Business Planning session helped 
Karen and Natalie to establish the main aspects of a successful business plan, 
they covered topics including marketing, media, financial statements, and 
preparing a cash-flow forecast to ensure that the business in viable. 

The Shawz 4 Pawz Dog Grooming Studio will be a modern, bright, and 
relaxing studio offering a complete, comprehensive, friendly and professional 
dog grooming service to the local community and surrounding areas. 

Shawz 4 Pawz will offer a unique service called ‘Anal Gland Treatment’; this is 
beneficial for a dog’s health and is usually carried out by a vet. In April 2016 
Micro Chipping will be a legal requirement for all dogs so Shawz 4 Pawz 
employees will also be qualified to microchip an animal. For the elderly or 
disabled who are not able to visit the studio, they would look to offer a pick up/
drop off service or a home visit (at a small extra cost).

http://www.startup-now.co.uk


For a wide variety of services and goods, 
offering value and specialist customer care.

w/c 22nd December
Mon:  9am - 4pm
Tue:  9am - 4.30pm
Wed:  8.30am - 4pm
Thu:  Christmas Day
Fri:   Boxing Day
Sat:  9am - 4.30pm

w/c 29th December
Mon:   
Tue:  9am - 4.30pm
Wed:  
Thu:  New Years Day
Fri:   9am - 4.30pm
Sat:  9am - 4.30pm

Cannock Market - opening times 

w/c 8th December
Mon:  9am - 4pm
Tue  9am - 5pm
Wed:  Closed
Thu:  9am - 4pm
Fri:   9am - 5pm
Sat:  9am - 5pm

w/c 15th December
Mon  9am - 4pm
Tue:  9am - 5pm
Wed:  9am - 4pm
Thu:  9am - 4pm
Fri:   9am - 5pm
Sat:  9am - 5pm

Visit Cannock, Prince of Wales 
& Rugeley Markets...

w/c 22nd December
Mon:  9am - 4pm
Tue:  9am - 5pm
Wed:  8.30am - 4pm
Thu:  Christmas Day
Fri:   Boxing Day
Sat:  9am - 5pm

w/c 29th December
Mon:  
Tue:  9am - 5pm 
Wed:  
Thu:  New Years Day
Fri:   9am - 5pm
Sat:  9am - 5pm

Rugeley Market - opening times

For further information visit your local market or contact the 

Market Team on 01543 464558 
or email market@cannockchasedc.gov.uk 

visit www.cannockchasedc.gov.uk/markets

http://www.cannockchasedc.gov.uk/markets


Central England’s woodland jewel packed with all sorts of things 
to see and do...

The new leaflet is 
available from
January 2015

PMA Productions returns to the Prince of Wales Theatre with 
the classic tale of Sleeping Beauty, following the beautiful 
princess as she tries to escape the clutches of her wicked 
Fairy Godmother and an evil spell.

Panto season 
at the Prince of Wales Theatre

Sunday 21 - Tuesday 30 December, 2.30pm
Plus special evening performances on 
Saturday 27 - Monday 29, 7pm
For prices and to book tickets 
call the Box Office tel 01543 578762 
or visit www.wlct.org/cannock 

Only the handsome prince can battle his way to save the day and wake 
Sleeping Beauty from her slumber. All the traditional ingredients of 
humour, song and dance are complemented with the colourful sets and 
costumes. Expect lots of audience participation! Starring in this year’s 
show is the talented Sorelle Hepkin from CBBC’s Wolfblood, Darren John 
Langford from Hollyoaks and, back by demand, Keith De Winter return 
as our panto dame. The Studio 5 dancers complete the cast list, a show 
certain to make your Christmas one to remember.

http://www.wlct.org/cannock


Event to celebrate 

Chase Active launch
A variety of activities aimed at getting 
people with disabilities into sport 
was showcased at Chase Leisure 
Centre as part of a jam-packed 
event to celebrate the launch of a 
new programme.

Chase Active - which received £60,000 
funding from Sport England’s Community 
Sport Activation Fund celebrated with an 
open day in November.

The new project will introduce a range of 
sports for adults aged 16 and over with 
physical, learning, sensory or cognitive disabilities. 
This will include an outreach and centre-based sports programme, 
supported by a Sports Activator role.

The high quality sports offer including trampolining, swimming, dance, 
fitness and exercise, golf, boccia and martial arts. The open day will 
give people the chance to try out some of these sports including table 
cricket, seated volleyball and disability cycling. 

WLCT worked closely with the Chase Sportability Group to secure the 
Sport England funding for the project. Additional funding was provided 
by WLCT, Chase Sportability Group, Cannock Chase Council, Staffordshire 
County Council, and Chase Sports Council. In total, £106,000 will be spent 
over the next three years. 

If you’d like to find out more about the 
Chase Active project, please contact 
Deborah Pearce, WLCT Community 
Recreation Officer, 
on 01543 501520.



2014 -

2015

Waste and Recycling
Calendars

Click here to see the new 
Waste and Recycling calendars 

You should now have received your new waste and 
recycling calendars which were posted through 
letterboxes in November.  

The calendars give information on which bin goes out and when and 
includes arrangements for public bank holidays.  There is also a handy 
reminder on the back of what items should go in each bin.

Residents are asked to pay particular attention to the Festive season’s 
collection dates as some collection days are earlier or later than normal.  
We will not be able to return to a bin that is put out late.

Please note that the Cannock Household Waste 
and Recycling Centre is now open 7 days a week.  
This changed after the new calendars were printed.

    
Recycling rates in Cannock Chase District have steadily increased over the last 
few years after the introduction of blue recycling bins in July 2010 however 
last year saw a slight dip. The 12-month recycling and composting rate for last 
year (2013/14) was 52 per cent, and 53 per cent for the year before (2012/13) 

This campaign will help residents understand the issues with contamination 
and the consequences it can have. It will help you place the correct items 
into each bin.  It is very important that only approved materials are put in the 
recycling bins as contamination can result in the whole load being rejected  
     and therefore sent for disposal at a landfill site.

   There will be more information soon, so keep an eye on 
    www.cannockchasedc.gov.uk/wasteservices 

Campaign… Coming soon! 

Residents are being urged to make sure their blue and 
brown recycling bins are not contaminated by ensuring 
they place the correct items into each bin.

The ‘Recycling isn’t Rubbish’ campaign will launch next year with the aim of 
promoting better quality recycling. It will highlight the fact that recyclables 
are a resource and therefore it is important that residents put the correct 
materials into the correct bins.

http://www.cannockchasedc.gov.uk/info/200084/recycling_rubbish_and_waste/684/waste_and_recycling-collection_calendars
http://www.cannockchasedc.gov.uk/info/200084/recycling_rubbish_and_waste/684/waste_and_recycling-collection_calendars
http://www.cannockchasedc.gov.uk/info/200084/recycling_rubbish_and_waste/684/waste_and_recycling-collection_calendars
http://www.cannockchasedc.gov.uk/wasteservices


Let us know what you think 
about Chase Matters e-magazine! 

Email us at 
communications@cannockchasedc.gov.uk

please include ‘Chase Matters’ in the email title

You can keep up to date with the 
latest Council news through our

mailto:communications@cannockchasedc.gov.uk
www.facebook.com/cannockchasedc
http://www.twitter.com/CannockChaseDC
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